Program Listing as of 1/31/2016

SkillSoft is an international producer and distributor of interactive server-based training solutions. The company offers thousands of hours of programming
covering application development, system administration, office systems, business skills, interpersonal skills, etc.

To access the Army e-Learning courses you must first register for the program. To register for access, go to AKO at
www.us.army.mil > Self Service > My Education > Army e-Learning Portal Page > New User Link or click here.

Program Administration

Primary POC EMail:.......c.coooiiiiiieeeeccee e
usarmy.belvoir.usaasc.mbx.army-e-learning-program@mail.mil

Leslie A. York
Kimberly Berry

703-704-2747
703-704-2933
COR and Project Director Megan M. Quick

SkillSoft Account Consultant Army@skillsoft.com

Access Information

Registration: AKO > Self Service > My Education > Army e-
Learning

AcCesS URL: ...cooovviiieeiiecieceiee, https://usarmy.skillport.com

Help Desk Information

AKO: www.us.army.mil or call 1-866-335-2769 (DSN 312-654-4357)
ATRRS: atrrshelpdesk@asmr.com or call 703-695-2060 (DSN 225-
2060)

Army e-Learning Program Administration:

Email: ........ mailto:usarmy.belvoir.usaasc.mbx.army-e-learning-
program@mail.mil

Phone: ..o Program Administration Above
SkillSoft Technical Support 24x7: .................... 1-888-562-4777
Dedicated e-Mail: ............ skillport_armyelearning@skillsoft.com
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Notes and Legends:

> *=|n development as of 2/1/2016. Subject, titles and estimated
hours are subject to change/cancellation prior to release.

> (#) = Special usage and ordering conditions apply.

> (a) = program does not contain an assessment and does not export
completion/certificate data.

> “Final Exams” are content elements designed specifically for
college credit exam testing.

> (z) = This program remains available for usage as is. No
maintenance, mentoring nor support is available.

> thd = to be determined.

> gray indicates recent additions to the catalog

> For the latest changes please reference the Content Development
Roadmap document.

Skillsoft courseware content described herein is for information
purposes only and is subject to change without notice. Skillsoft has
no obligation or commitment to develop or deliver any future release,
upgrade, feature, enhancement or function described in this press
release except as specifically set forth in a written agreement.

Skillsoft, the Skillsoft logo, Skillport, Search & Learn, SkillChoice,
Books24x7, ITPro, BusinessPro, OfficeEssentials, GovEssentials,
EngineeringPro, FinancePro, AnalystPerspectives, ExecSummaries,
ExecBlueprints, Express Guide, Dialogue, Quickskill and inGenius
are trademarks or registered trademarks of Skillsoft Ireland Limited
in the United States and certain other countries. All other trademarks
are the property of their respective owners.
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KNOWLEDGECENTER PORTALS

KnowledgeCenters do the work of organizing content for easy access to
what is needed, at the time of need. With training roadmaps designed to
match a variety of interests and skill levels, around-the-clock expert
advice and ongoing automatic content updates, KnowledgeCenters make
it effortless for you to support development in critical subject areas. A
wealth of comprehensive reference material and certification-focused
resources help learners gain and maintain expertise in focused areas,
whether as a beginner or at an advanced level. The KnowledgeCenter
template (sometimes known as “Training in a Box™) can also be
customized for in-house requirements.

# - KnowledgeCenters are licensed individually

Business Professionals KnowledgeCenters
e  Leadership

e  Project Management

IT Professionals KnowledgeCenters

e DoD 8570.1

e  Microsoft Enterprise Solutions
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ADMINISTRATIVE SOFTWARE TOOLS

Skillport™ - the Skillsoft LMS (now shipping versions 8) delivers all
available content and services in an easy to use/administer format. The
SumTotal Talent Expansion Suite is also available to address you total
HR and Training needs.

NEWER CONTENT TYPES

AUDIO BOOKS

More than 270 books in audio format have been added to the
BusinessPro collection within Books24x7. Subscribers can download
these items as part of their subscription — no additional cost.

IT AND DESKTOP VIDEOS
More than 10,000 Performance Support videos are now available with
many more being created. (as of 10/1/2014) They are short, high fidelity,
informal, 3-5 minutes to support many topics for desktop and IT topics.
Video assets can be viewed on tablets and other mobile devices.
e  Desktop Applications
Design & Media Applications
Programming & Web Development
Social Media
Mobile
App Development
Security
Virtualization
Cloud Computing
Etc..

MORE VIDEO CONTENT

To address the needs of the mobile world, most of the Skillsoft content
is now produced in true video format. This creates a newer experience
by the tablet and mobile device user. Short, relevant, usable chunks are
created as Performance Support elements and are then woven together
to also address the needs of the certification and full subject learner. This
incorporates proper exercises and assessment elements into the
instructional sequence combined with the tablet and mobile device user
in mind.
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Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

BUSINESS SKILLS CURRICULA E-mail Essentials for Business
Using E-mail and Instant Messaging
ADMINISTRATIVE SUPPORT CURRICULUM Effectively (1.0)...ccccvevrnieerrirccnnne comm_17_a01_bs enus
Addressing and Redistributing
Essential Skills for Administrative Support Professionals E-mail (1.0)..cevriecereeseeeeseies comm_17_a02_bs_enus
Common Administrative Support Managing Your E-mail (1.0).......cccceueee. comm_17_a03_bs_enus
TasKS (1.0) veververiierinieieieeesses e ad_01 a02 bs enus Final Exam: E-mail Essentials for
Maximizing Your Relationship with BUSINESS ... comm_17 a0l fe enus
Your BosS (1.0) ..ceoeiiieneieeeecceee ad 01 a03 bs enus
Interacting with Others (1.0)........ccccccveenee ad_01 a04 bs_enus Telephone Essentials for Business
Putting Your Best Foot Forward (1.0)......... ad_01 a05_bs_enus Essential Skills for Professional
Telephone Calls (1.0) ...ccoovevevvvvvveriiinne comm_18 a0l bs_enus

BUSINESS ANALYSIS CURRICULUM

Business Writing Basics

BABOK v3: Business Analysis Key Concepts Know Your Readers and Your
Introduction to Business Analysis (1.0) ...... ib_cbap a01 dt enus PUIPOSE (1.0)..vvvvvvvvvvvveevrevverersssssssssssnnnn comm_19 a0l bs enus
Business Analysis Planning and How to Write Clearly and
MONItOring (1.5)......oivvvvvvvvvveresssssssssnns ib_chap_a02 dt_enus (O VoS VA K0 O comm_19_a02_bs_enus
Business Analysis Elicitation and Editing and Proofreading (1.0)..... ....comm_19 a03_bs_enus
Collaboration (1.5).......cccceeveuvrinrecininnnn: ib_chap a03_dt_enus Writing for BUSINESS (8) ......eevveerveereereereesieenienees pc_bi pahi012
Business Analysis and Requirements Written ComMmUNICation () ...............cccoeerevvvveennn. pc_ch_pach015
Life Cycle Management (1.0).........c.cco... ib_cbap_a04 dt_enus Final Exam: Business Writing Basics ....comm_19 a01 fe_enus
Business Analysis and Strategy
YAV 1) VST (0 ib_cbap a05 dt enus Business Grammar Basics
Business Analysis and RADD: Parts of Speech (1.0)...ccreerrrerrrernreeneens comm_20 a0l bs enus
Requirements Definition (1.0)................. ib_cbap_a06_dt_enus Working with Words (1.0) ...........cccccccc comm_20_a02_bs_enus
Business Analysis and RADD: The Mechanics of Writing (1.0)............... comm_20_a03_bs_enus
Design Definition (1.0).........cccocveninieinee ib_cbap_a07_dt_enus Punctuation (1.0) ......covvvervrereenne 20 _a04 bs_enus
Business Analysis and Solution Sentence Construction (1.0) 20_a05_bs_enus
Evaluation (1.0)......cccceceeeeeeceierenerinenens ib_cbap_a08 dt_enus Common Usage Errors (1.0) 20 a06 bs enus

Final Exam: Business Grammar Basics.comm_20 a0l fe enus

Certified Business Analysis Professional (CBAP) - BABOK

Guide V2.0 Aligned Communicating with Impact
(exam CBAP) Interpersonal Communication that
Introduction to Business Analysis and BUildS Trust (0.5).......crmrrrrrrrerrerrrieenns comm_35_a01_bs enus
Essential Competencies (2.0) .................... ib_buap a0l it enus Communication Methods that Make
Introduction to Business Analysis Sense — and Make Your Point (0.5)......comm_35_a02_bs_enus
Planning (2.5)....c.ccovmvnmeinrniieieisieen, ib_buap a02 it enus Being a Receptive Communication
Planning Business Analysis Communication PaINET (0.5) oo comm_35_a03_bs_enus
and Monitoring ... ib_buap a03 it enus Communication Challenges: Navigating
Business Analysis Requirements Choppy Waters (0.5) ........cowverreerrrererienes comm_35_a04_bs_enus
Elicitation................... e ib_buap_a04_it_enus Making Yourself Approachable (a) ...........c.......... pc_bi_pabi011
Business Analysis Requirements Asserting Yourself in the Workplace (a) pc_ch _pach016
Management and Communication ............ ib_buap a05_it_enus
Enterprise AnalysiS........cocoeveeneeenenneennenns ib_buap_a06_it_enus Workplace Conflict
Introduction to Requirements Analysis........ib_buap a07_it enus Recognizing and Responding to
Verify and Validate Requirements................ a08_it_enus Conflict (1.0)..oovveereeeeeeecereeriessieesiees comm_22 a0l bs enus
Solution Assessment and Validation a09_it_enus Strategies for Resolving Conflict (1.0) ....comm_22 a02 bs_enus
Final Exam: Certified Business Analysis Confrontation: What’s the Best Approach (@) ....._pc_bi_mghi009
Professional (CBAP) — BABOK Personal Conflict Styles (8) ........ccocv..rerrrrvernrnerees pc_bi_pahi002
V2.0-aligned.......c.ooeveeieriecieceeee e, ib_buap a01 fe enus Coping with Accusations in the Workplace (a)....._pc_ch_lsch003
Managing Conflict (&) ......c.cocovrrrrrccrececne, _pc_ch lach009
COMMUNICATION CURRICULUM Conflict: Avoid, Confront, or Delay? (a)............. pc_ch_pach004
How to Write an Effective Internal Business Case Fundamentals of Working with Difficult People
Preparing a Business Case (2.5) .............. comm_01 a0l bs enus Identifying Difficult People (L1.0)............. comm 23 a01_bs_enus
Writing a Business Case (2.5) ................. comm_01_a02 bs_enus How to Work with Aggressive
Presenting Your Case (2.5)..........coovvvvve comm_01_a03_bs_enus T Y 0) FO comm_23 a02_bs_enus
How to Work with Negative
People (1.0)..c.ceeeiiiennererreeees comm_23 a03 bs_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

How to Work with Procrastinators (1.0) . comm_23 a04 bs enus
How to Work with Manipulative

People (1.0) oo comm_23 a05 _bs_enus
How to Work with Self-serving

People (1.0) ..o comm_23 a06_bs_enus
Dealing with Micromanagers (1.0) ......... comm_23 a07_bs_enus
Coping with Aggressive Behavior in

The Workplace (8) ....cccceeeeeeeererenenereririressisieens pc_bi_pabi008
Blame Backfires — Conquer Negative

Thinking () «.ccvoveveveveeeeeccceeeee s pc_bi_pfbi003
Reacting to Co-Workers Who Try Taking

AAVANTAgE () ..cveveveeeiiieieierisirisiee e pc_ch_pfch003
Issue-focused Negotiations
Are You Ready? (0.5)......cccceerrereiecrernenes comm_40 a0l bs enus
You and Your Negotiating

Counterpart (0.5)......ccoeerrreeerernereenns comm_40 a02_bs_enus

Reaching a Negotiated Agreement (0.5). comm_40 a03 bs_enus
Effective Body Language in Negotiations (a)....... pc_bi_pfbi013
Vendor Negotiations: Choosing the Best

APProach (8) ....coevveeererreeeereee e pc_ch_lach032

Emotional Intelligence Essentials
What is Emotional Intelligence? (1.0)..... comm_25_a01 bs enus
Improving Your Emotional Intelligence

Skills — Self-awareness and

Self-management (1.0) .......ccccevverennee comm_ 25 a02 bs_enus
Using Emotional Intelligence on the

JOD (1.0) v comm_ 25 a03 bs_enus
How High is Your EQ? (8) ....c.cceoevreeeerernrecienenns pc_bi_pfbi0o09
Emotional Intelligence at Work () .........c.ccuvne. pc_ch_pach014

Fundamentals of Cross Cultural Communication
Culture and its Effect on

Communication (1.0).......cccocvrrveeuennes comm_26 a0l bs enus
Communicating Across Cultures (1.0).... comm_26 a02_bs_enus
Improving Communication in

Cross-cultural Relationships (1.0)........ comm_26 a03 bs_enus
Communicating with a Cross-cultural
AUAIENCE (8) 1+rvvvrerreieeereirireeere s pc_bi_pfbi020

Program Title (hOUFS) ..o Product Number

Constructive Feedback and Criticism

Giving Feedback (1.0).....ccccoeeveeecicnnnns comm_29 a0l bs_enus
Giving Constructive Criticism (1.0)......... comm_29 a02 bs_enus
Receiving Feedback and Criticism (1.0)..comm_29 a03 bs_enus

Criticism in Context (2) .....eveveveererererereresesesisiinenas pc_bi_pfbi016
Giving Appropriate Feedback (a).........cccovrererenns pc_ch_lach006

Giving Feedback to Coworkers (a) pc_ch_pach006
Anger Management Essentials

Understanding Anger (1.0).......ccccevevvvnnne comm_30_a01 bs_enus
Managing and Controlling Anger (1.0)....comm_30_a02_bs_enus

Communicating Effectively with the “C” Level
Preparing to Communicate Effectively

at the “c” Level (1.0) ..ccccovvvvivinininene comm_31 a0l bs_enus
Techniques for Communicating

Effectively with Senior Executives (1.0)comm_31 a02 bs enus

Running Effective Business Meetings
Preparing for Effective Business

Meetings (1.0)..c.ceeveerreeerrreceererene comm 32 a0l bs enus
Managing Effective Business

Meetings (1.0)..c.ceevvevrecieerneceesee comm 32 a02_bs_enus
Dealing with Common Meeting

Problems (1.0) ....coooveevnnicennecienns comm 32 a03 bs_enus
When Too Many Meetings Are Just Too

MUCH (). v e pc_bi_pfbi008
Making Meetings WOrk (8) ........cccovveereenrrincenens pc_bi_pfbi018
Managing Meetings for Productivity and

Effectiveness (1.0) (8) ...vveverereeeeneneniceirenens pc_ch_lach031

Basic Presentation Skills

Planning a Presentation (1.0) .........ccc.e.... 33 a01 bs enus
Creating a Presentation (1.0)........ 33 a02_bs_enus
Delivering a Presentation (1.0) . 33_a03_bs_enus
Presentation SKillS (2) ........cccorerrrrrnnniriricieienn pc_bi_pabi007

Communicate with Diplomacy and Tact
The Impact of Situation and Style
When Communicating with

Dispute Resolution in International Contracts (a) _pc_ch_lsch005 Diplomacy and Tact (1.0)........ccccceueeeee. comm_34 a0l bs_enus
Strategies for Communicating with

Getting Results without Direct Authority Tact and Diplomacy (1.0).....cccccocevernnen comm_34 a02 bs_enus
Building Relationships and Delivering a Difficult Message with

Credibility (1.0)....ccccovrrrrrrireiciennes comm_27 a0l bs enus Diplomacy and Tact (1.0)........ccccceueeeeee comm_34 a03 bs_enus
Persuasive Communication (1.0)............. comm_27 a02 _bs_enus
ReciprocCity (1.0) ..cooovveevenneceennn. comm_27 a03_bs_enus Professional Networking Essentials
Influencing Your Boss (1.0) comm_27 a04_bs_enus Finding Opportunities to Make
Influencing Key Decision Makers (a) .........cccoe.e. pc_bi_lshi015 Connections (1.0) ...cooveveeeeennenececieinenes comm 38 a0l bs enus
Influence and Persuasion (8).........c.cccovvreeevereinenes pc_ch_lach016 Developing Confidence (1.0) ........cccceuu.e. comm_38 a02_bs_enus
Listening Essentials Writing Skills for Technical Professionals
The Basics of Listening (1.0) .......ccccc.... comm_28 a0l bs enus Preparation and Plan (1.0) ......c.cocovvviricenee ib_wstp a0l it_enus
Improving Your Listening Skills (1.0).... comm_28 a02 bs_enus Effective Writing Techniques (2.0) .............. ib_wstp a02_it_enus
Listening to Improve Conversation (@) ................ pc_bi_pabi001
Effective Listening () ..... ...._pc_ch_lach030
Listening with SKill (&) ......cccccevvvreririnrrrririeien pc_ch_pach002
Final Exam: Listening Essentials............ comm 28 a0l fe enus
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http://library.skillport.com/coursedesc/comm_23_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_23_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_23_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_23_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pfch003/summary.htm
http://library.skillport.com/coursedesc/comm_40_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_40_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_40_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach032/summary.htm
http://library.skillport.com/coursedesc/comm_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_25_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi009/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach014/summary.htm
http://library.skillport.com/coursedesc/comm_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_26_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_26_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi020/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch005/summary.htm
http://library.skillport.com/coursedesc/comm_27_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_27_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_27_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_27_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi015/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach016/summary.htm
http://library.skillport.com/coursedesc/comm_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach030/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach002/summary.htm
http://library.skillport.com/coursedesc/comm_28_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/comm_29_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_29_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_29_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi016/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach006/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach006/summary.htm
http://library.skillport.com/coursedesc/comm_30_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_30_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_31_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_31_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_32_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_32_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_32_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi018/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach031/summary.htm
http://library.skillport.com/coursedesc/comm_33_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_33_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_33_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi007/summary.htm
http://library.skillport.com/coursedesc/comm_34_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_34_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_34_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_38_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/comm_38_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/ib_wstp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_wstp_a02_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

CUSTOMER SERVICE CURRICULUM

Customer Focus
Identifying and Managing Customer

Expectations (1.0) .....cccceveveeeieiireieininnns cust 10 a0l bs enus
Creating and Sustaining a

Customer-focused Organization (1.0)......cust_ 10 _a02_bs_enus

Customer-focused Interaction (1.0)............. cust 10 a03 bs enus
Listening to Your CUuStomers () .......ccocoeverererenene pc_bi_spbi002
Creating a Customer-focused Organization (a)...._pc_ch_lach020
Developing Your Customer FOCUS (@) ........c..... pc_ch_pach009

Customer Advocacy
Communicating to Build Trusting

Customer Relationships (1.0) ..........ccc..... cust 11 a0l bs enus
Enhancing the Customer Experience (1.0)..cust_11 a02 bs enus
Supporting Customer Advocacy (1.0)......... cust 11 a03 bs enus

Customer Service Fundamentals
Building Rapport in Customer

Relationships (1.0) .....ccccovvvreeenrerenennns cust 09 a0l bs enus
Customer Service in the Field (1.0)............. cust 09 a02 bs enus
Customer Service over the Phone (1.0)....... cust 09 a03 bs_enus
Internal Customer Service (1.0).......cccccounne. cust 09 a04 bs enus
Customer Service Confrontation and

Conflict (1.0) coovvveireireireeeeee cust 09 _a05_bs_enus

Shaping the Direction of Customer

Service in Your Organization (1.0)........ cust 09 a06 bs_enus
Aligning Performance to Key Indicators (a).......... pc_bi_ctbi007
The Angry Caller: What’s Your Plan? (@) .......... pc_bi_spbi016

Frontline Call Center Skills
The Importance of Call Tracking and

TICKETING () +-vrvreveverrerereeererrireeier e pc_bi_ctbi003
Creating an Effective On-hold Message (a)........... pc_bi_ctbi008
Aligning Agent Behaviors with Caller Types (a) .._pc_bi_ctbi010

ITIL 2011 Edition Overview

Creating a Service Culture (2.0) ........cccceueeee ib_ovvx a0l it enus
Introduction to the ITIL Framework (2.0)....ib_ovvx_a02_it_enus
Certification and Benefits (2.0) ......cccoevvennee ib_ovvx_a03 it _enus

IT Infrastructure Library (ITIL) 2011 Edition Foundation

Program Title (hOUFS) ..o Product Number

IT Infrastructure Library (ITIL) 2011 Edition Intermediate
Level: Operational Support & Analysis (OSA)
Introduction to Operational Support and

ANalYSIS (1.5) ..o ib_iosb_a01_it_enus
Introduction to Event Management (3.5)....... ib_iosb_a02_it_enus
Introduction to Incident Management (2.5)...ib_iosb_a03 it_enus
Incident Management Interactions (3.0) ........ ib_iosb_a04 it_enus
Introduction to Request Fulfillment (2.0) ......ib_iosb_a05 it_enus
Request Fulfillment Process Interfaces and

Challenges (2.5) .....cccceeeeeeeiieiecesesieas ib_iosb_a06 _it_enus
Introduction to Problem Management (3.0) ..ib_iosb_a07_it_enus
Problem Management Process Interfaces

and Challenges (2.5) .....cccceveeeevirerererisiinas ib_iosb_a08 _it_enus
Introduction to Access Management (3.0).....ib_iosb_a09 it_enus
Introduction to the Service Desk (2.0)............ ib_iosb_al0 _it_enus

Service Desk Metrics and Outsourcing (1.5).ib_iosb_all_it_enus
Introduction to Functions (2.5) iosb_al2_it_enus

Function Activities (1.5)......ccccccceveeeeeveinne. iosb_al3_it_enus
Technology and Implementation
Considerations (1.5) ....ccoeoevrereeeerrereennnns ib_iosb_al4 it enus

Inbound Call Center Management
Converting a Call Center to a Profit Center (a) ..... pc_bi_ctbi001
Managing Your Call Center More Efficiently (a) ._pc_bi_ctbi002
Customer Service Training — The Interview and

Beyond (8) ....cceevereieeieerreeee s pc_bi_ctbi004
Disaster Recovery — Keeping the Lines Open (a).._pc_bi_ctbi005
Preventing Agent Absenteeism through

Better Working Conditions () .........ccceverereveenene pc_bi_ctbi006
Prioritizing Rewards and Recognition in
Call CeNters (8) .....coeverererererrrrereerereereseeieressenenes pc_bi_ctbi01l

Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
Support Center Services and Work

Environment (3.0)......cccccoeeininnnnnnnnns cust 06 a02 bs enus
Team and Customer Relationships (3.0)......cust 06_a03_bs_enus
Customer Service Representative, Skills

Customer Interactions (3.5)......cccccovverernnnee cust 07 a0l bs_enus
Communication SKills (3.5) .......ccccvveevernnnee cust 07 a02_bs_enus
Conflict, Stress, and Time

Management (3.5).....cccccovrrecennneceinnnes cust_07_a03_bs_enus

Customer Service Representative, Process

Syllabus Customer Service Processes and
Mentoring ITIL V3 Foundation (ITV3F) .......cccccoeeunnae. mntitv3f Procedures (3.0).....c.oeeeeeeemeeneereerneeneeneens a0l bs_enus
ITIL and the Service Lifecycle (1.5)............... ib_i it_enus Quality in a Support Center (3.5) a02_bs_enus
Service Strategy Fundamentals (2.5)............... ib_i it_enus Support Center Tools, Technologies
Service Strategy Processes (1.5)............ .db_i it_enus and Metrics (3.0)....ccrerereeeereereinieeeereeeens cust 08_a03_bs_enus
Service Design Fundamentals (1.5)... it_enus Dealing with Irrational Customers
Service Design Processes (2.5).......cccocccveuenee ib_i it_enus and Escalating Complaints (2.0) ............... cust_08_a04_bs_enus
Service Transition Processes and

POLICIES (2.5) v ib_itlv_a06 it_enus
Introduction to Service Operation (1.0) ..........ib_itlv_a07_it_enus
Service Operation Processes (2.0)............. ...ib_itlv_a08 it_enus
Continual Service Improvement (1.5)............. ib_itlv_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F)........ ib_itlv_a0l1 tp enus
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http://library.skillport.com/coursedesc/cust_10_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_10_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_10_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach020/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach009/summary.htm
http://library.skillport.com/coursedesc/cust_11_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_11_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_11_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_09_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi016/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi010/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntitv3f/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ctbi011/summary.htm
http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

FINANCE & ACCOUNTING CURRICULUM

Finance and Accounting Essentials for Non-financial
Professionals
Principles of Accounting and Finance for

Non-financial Professionals (1.0)............... fin_02 a0l bs enus
Cash Flow Management Essentials for
Non-financial Professionals (1.0)............... fin_02 a02 bs enus

The Time Value of Money and Investment
Decisions for Non-financial

Professionals (1.0).......cccceeurreecieienenenenens fin_02 a03 bs_enus
The Essentials of Budgeting for

Non-financial Professionals (1.0)................ fin_02 a04 bs _enus
Financial Statements for Non-financial

Professionals (1.0)........cccceeeeeeiiirerniennnnns fin_02 a05 bs_enus
Analyzing Financial Statements for

Non-financial Professionals (1.0)............... fin_02 a06 bs_enus

Increasing Cash Flow in Times of Need (a).......... pc_bi_fabi003
Attracting New Investors — Keeping

Presentations FOCUSEd () ......vveeverrrrereereerrirenennee pc_bi_fabi004
What’s Your Gross Profit Margin Really

SAYING? (Q) vvevreeerereerreerrereeee e pc_bi_fabi006
Recognizing the Value of Intangible Assets (a)...._pc_bi_fabi007
Recession: How it Affects BUSINESS (a) ........c.ce.... pc_bi_fabi008
Assessing Nonrecurring Items in Income

SEAtEMENS (8)..v.vveveverrrreereeereireseeee e pc_bi_fabi009

The Time Value of Money: Possible Pitfalls (a)... _pc_bi_fabi011
Using Financial Analysis for Credit Decisions (a)_pc_ch_lach012

Budgeting Essentials
Organizational Budgeting Activities and

the Master Budget (1.0) .....ccocvrervrerrerennnn fin_05 a0l bs enus
Planning and Preparing an Operating

Budget (1.0) ..oveeererrecce e fin_05 a02 bs enus
Preparing Operating Budgets and the

Cash Budget (1.0) ....cccevrereereernrriiicreinenes fin_05_a03 bs enus
Using Budgets for Management and

Control (1.0)...ceceeeeeeeinererrrrsseee e fin_05 a04 bs enus
Final Exam: Budgeting Essentials.............. fin_05 a0l fe enus

Capital Budgeting Essentials

The Capital Budgeting Process (1.0)............. fin_07_a0l1_bs_enus
Net Present VValue and Internal Rate of

Return (1.0) oo fin_07_a02_bs enus
Discounted Payback Period and

Profitability Index (1.0) ....ccceerecvcceennn. fin_07 a03 bs enus
Capital Allocation (1.0) .....cccoverrrrririniene fin_07 a04 bs enus

Final Exam: Capital Budgeting Essentials . fin_07_a01 fe enus

Program Title (hOUFS) ..o Product Number
The Balance Sheet (1.0) ...covevevereririririeiciene fin_03 a07 bs_enus
The Cash Flow Statement (1.0)..........ccccuevevee. fin_03 a08 bs_enus
Accounting for Companies’ Stock

Transactions and Dividends (1.0) ............... fin_03 a09 bs_enus
Outsourcing Financial Activities (a)........ pc_bi_fabi001
Deconstructing the Balance Sheet (@) .........cccc.c..... pc_bi_fabi010

Final Exam: Accounting Fundamentals..... fin_03 a0l fe enus

Auditing Essentials

Introduction to Auditing (1.0) ....ccccevevvivirinnnas fin_06_a0l1 bs enus
Auditing for Internal Control and Risk

Assessment (1.0)....cccvevvvvevvereeeeeeeeenes fin_06_a02 bs_enus
Auditing the Revenue Cycle (1.0).................. fin_06_a03 bs_enus

Auditing for Cash and Inventories (1.0) ........ fin_06 _a04 bs_enus
Using Audits to Help Prevent Business Fraud (a) ._pc_bi_fabi002
Final Exam: Auditing Essentials................ fin 06 a0l fe enus

FOUNDATION SKILLS CURRICULUM

Basic Business Math
Using Whole Numbers and Decimals (1.0)..fnd 01 a0l bs enus

Percentages and Ratios (1.0) .......ccoveveererenee fnd_01 a02 bs enus
Averages and Equations (1.0) ........ccccovereneeee fnd_01 a03 bs enus
Charts and Graphs (1.0)......cccocoevrerieeererenns fnd_01 a04 bs enus

HUMAN RESOURCES CURRICULUM

Recruitment and Retention Strategies

Recruiting Talent (2.0) .....cccooovvrvcvnniccinnne, hr_05 a01 bs enus
Retaining Your Talent Pool (2.0)...........ccco..... hr_05 a02_bs_enus
Fringe Benefits: Maintaining a Competitive

Hiring Advantage () .........ocoeerereeeeererereeeeererenens pc_bi_hrbi004

Aligning Recruitment to Job Requirements (a) ... _pc_bi_hrbi001
Preventing High Turnover Rates: How to Keep

The BESt (8)...c.cveveuereieerererrrisesee e pc_bi_mgbi008
Disciplines of Organizational Learning:

Personal Mastery () .......ccoevrereeeernenencreenenenene pc_bi_pfbi01l
Surviving the Talent Crunch (8)........c.ccoovvereveunnes pc_ch_Isch007
Final Exam: Recruiting and Retention

Strategies (0.8) ....oovveerireiireiieeseenieiens hr_05 a01 fe enus

Essentials of Interviewing and Hiring
Screening Applicants for Interviewing (1.0)...hr_06 a01 bs_enus

Preparing to Interview (1.0) ......ccccovvrccnnnnes hr_06 a02_bs_enus
Conducting an Effective Interview (1.0)......... hr_06_a03_bs_enus
Behavioral Interview Techniques (1.0) hr_06_a04_bs_enus

Selecting the Right Candidate (1.0) hr_06_a05_bs_enus
Guarding Against Interviewing Biases (a).......... pc_bi_hrbi003
Conducting Interviews: Asking the Right

Accounting Fundamentals QUESLION () vvveeereeeieieieieieereee e pc_bi_hrbi014

Basic Accounting Principles and Creating a Compelling New Job Description (a).. _pc_bi_hrbi015
Framework (1.0) ....cccoovevveeveereereeieeenans fin_03 a0l bs enus Hiring Strategic Thinkers (a)........c.ccovvevvrvevennen. pc_ch_lach011

The Accounting Equation and Financial Hiring a New Employee (8) .......ccocovvvvvrvrvereverennnnn pc_ch_lach028
Statements (1.0) ....vvevveereeereeeneeeenreeeens fin_03_a02_bs_enus Einal Exam: Essentials of Interviewing

The Accounting Cycle and Accrual and Hiring (1.0) ..ocovvevveeiiieiesie e hr_06_a01 fe enus
Accounting (1.0) oo fin_03 a03 bs enus

Accounting Transactions and Books of
Account (1.0) ..o fin_03 a04 bs enus

Trial Balance and Adjusting Entries (1.0)..... fin_03_a05 bs enus

The Income Statement (1.0) .....cccceovvereereennnn. fin_03_a06 bs enus
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http://library.skillport.com/coursedesc/fin_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_02_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_02_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_02_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi011/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach012/summary.htm
http://library.skillport.com/coursedesc/fin_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_05_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_05_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_05_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/fin_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_07_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_07_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_07_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_03_a09_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi010/summary.htm
http://library.skillport.com/coursedesc/fin_03_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/fin_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_06_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fin_06_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_fabi002/summary.htm
http://library.skillport.com/coursedesc/fin_06_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/fnd_01_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fnd_01_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fnd_01_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/fnd_01_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch007/summary.htm
http://library.skillport.com/coursedesc/hr_05_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi014/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi015/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach011/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach028/summary.htm
http://library.skillport.com/coursedesc/hr_06_a01_fe_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

The Role of HR as a Business Partner
From Cost Center to Strategic Partner (1.0)... hr_07_a01 bs _enus
Linking HR Functions with Organizational

G0als (1.0)..cocveverererercceceeree s hr_07_a02_bs_enus
Managing Talent for Organizational

SUCCESS (L.0) oo hr_07_a03_bs_enus
Using Metrics and Designing Strategic

INItiatives (1.0) ....ccveeereriireeereeeeeae hr_07_a04 bs_enus
Einal Exam: The Role of HR as a

Business Partner (0.8)........ccoceeerreririeennnns hr 07 a01 fe enus

Organizational Behavior
Fundamentals of Organizational Behavior

for the Individual (1.0).....ccccverviiiiiiiiniene hr 08 a0l bs_enus
Fundamentals of Organizations —

Groups (1.0) ...ceeeeeeeeeeeeeereeeeeere s hr_08_a02_bs_enus
Understanding Organizational Power and

POlitics (1.0) .o hr_08_a03_bs_enus
Organizational Structure and Employee

Behavior (1.0) ....ccvevvireeerneceeneeees hr 08 a04 bs enus
Dynamics of a Positive Organizational

Culture (1.0) ..o hr 08 a05 bs_enus

Final Exam: Organizational Behavior (1.0) hr_08 a0l fe enus

Human Resources Core Knowledge (HRCI: PHR/SPHR-aligned)

Skills, Concepts, and Tools (1.0).................. hr 09 a01 bs enus
Functions and Activities (1.0)......c.ccccecervreene, hr 09 a02 bs enus
Final Exam: Human Resources Core

Knowledge (HRCI: PHR/SPHR-aligned)..hr_09 a0l fe enus

Business Management and Strategy (HRCI: PHR/SPHR-aligned)

The HR Function and Business

Environment (1.0).....ccccovcenineneiiiiiiienns hr 10 a0l bs_enus
HR and the Strategic Planning

Process (1.0) ...ooveeeireiiieneieeeeeeiei hr 10 a02_bs_enus
HR Functions and Roles (1.0) ........ccccccveene. hr 10 a03_bs_enus

Final Exam: Business Management and
Strategy (HRCI: PHR/SPHR-aligned)....... hr_10 a01 fe enus

Workforce Planning and Employment (HRCI: PHR/SPHR-

aligned)
Employment Legislation (1.0) hr 11 a01 bs_enus
Recruitment Strategies (1.0) ......ccoceevverinnne hr 11 a02_bs enus

Sourcing and Selecting Candidates (1.5)......hr_11 a03 bs_enus
Orientation, Onboarding, and Exit

Strategies (1.5)...cccooererienineneieeeees hr 11 a04 bs enus
Final Exam: Workforce Planning and

Employment (HRCI: PHR/SPHR-aligned) hr_11_a01 fe enus

Human Resource Development (HRCI: PHR/SPHR-aligned)

Program Title (hOUFS) ..o Product Number

Compensation and Benefits (HRCI: PHR/SPHR-aligned)
Regulations, Strategies, and Needs

Assessment (1.5) oo hr 13 a0l bs_enus
Managing Policies, Programs, and

Activities (0.5)..cccccevreieiiiiieceeee hr_13 a02_bs_enus
Organizational Responsibilities (1.0) ........... hr 13 a03_bs_enus
Final Exam: Compensation and Benefits

(HRCI: PHR/SPHR-aligned).........cccoceueunee hr_13 a01 fe enus

Employee and Labor Relations (HRCI: PHR/SPHR-aligned)
Employment Regulations and

Organizational Programs (1.5) .................. hr 14 a0l bs_enus
Behavioral and Disciplinary Issues and
Resolution (1.0).....cccceveineniiiieeeee hr 14 a02_bs_enus

Unions and Collective Bargaining (1.5) ....... hr 14 a03_bs_enus
Final Exam: Employee and Labor
Relations (HRCI: PHR/SPHR-aligned)..... hr_14 a0l fe enus

Risk Management (HRCI: PHR/SPHR-aligned)
Organizational Risk and Safety and

Health Legislation (1.5)......c.ccovviennnrnnen. hr 15 a01 bs enus
Workplace Safety, Security, and

Privacy (1.0) ..c..ccooieiiniiincrccseneeae hr_15 a02 bs_enus
Final Exam: Risk Management

(HRCI: PHR/SPHR-aligned)................... hr 15 a01 fe enus
Strategic Human Resource Management (HRCI: PHR/SPHR-
aligned)
Strategic HR for SPHR Candidates

Part I (1.5) coveeeiiiieinceeecesee e hr 16 a0l bs enus
Strategic HR for SPHR Candidates

Part I (1.5) ..o hr 16 a02_bs_enus

Final Exam: Strategic Human Resource
Management (HRCI: PHR/SPHR-aligned)hr_16_a01 fe enus

SHRM-CP/SCP: HR Competencies

Leadership and Ethical Practice (1.0)........... hr 17 a01 bs enus
Business Acumen and Relationship
Management (1.0) ......coovvevireiriseninieinnens hr_17 a02 bs_enus

Consultation and Critical Evaluation (1.0)...hr_17 a03 bs_enus
Global and Cultural Effectiveness and
Communication (1.0) .....ccovvvvreiincennnenn hr_17 a04 bs_enus

SHRM-CP/SCP: Management of People

Talent Acquisition and Retention (1.5) ........ hr_18 a01 bs enus
Employee Engagement (1.0) ........cccoovvverennee. hr_18 a02 bs enus
Learning and Development (1.5).... ....hr_18 a03 bs_enus
Total Rewards (1.0)......ccoveereeneerennenianens hr_18 a04 bs_enus

SHRM-CP/SCP: Organization and the HR Function

Regulations and Organizational Structure of the HR Function (1.0)............... hr 19 a0l bs enus
Development (1.5) ....cccvvrinineinineicinn hr 12 a0l bs enus Organizational Effectiveness and
Employee Training (1.0)......cccceoeveivnieicnnenn hr 12 _a02_bs_enus Development (1.5).....ccceovrenenenenieieiininn hr 19 a02_bs enus
Performance Appraisal and Talent Workforce Management and Using
Management (1.0).......ccoovverererierieienneeens hr_12_a03_bs_enus Technology and Data (1.5) hr_19 a03 bs_enus
Final Exam: Human Resource Development Employee Relations (2.0)........cccceeerieiviiennens hr_19 a04 bs_enus
(HRCI: PHR/SPHR-aligned)..........c.cce..... hr 12 a01 fe enus
page 8 Skillsoft program listing

Skillsoft Corporation ©2012 — Information subject to change. Sk{ .
fllsMt



http://library.skillport.com/coursedesc/hr_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_07_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_07_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_07_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_08_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_09_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_09_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_09_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_10_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_10_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_10_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_10_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_11_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_11_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_11_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_11_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_11_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_12_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_12_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_12_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_12_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_13_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_13_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_13_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_13_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_14_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_14_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_14_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_14_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_15_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_16_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/hr_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_17_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_18_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_19_a04_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

SHRM-CP/SCP: Workplace Management and HR

Global HR, Diversity, and Inclusion (1.5)....r_20_a01 bs_enus
Risk Management (1.0) .....ccccovvrerennieerine, hr 20 a02 bs enus
Corporate Social Responsibility (1.5)........... hr_20 a03 bs enus
Employment Laws and Regulations (1.5).....hr 20 a04 bs enus
SHRM-CP/SCP: HR Strategy Management
Strategic Planning (1.0) .......coccovveivreininnenns hr 21 a0l bs enus
Business and HR Strategy (1.0)........c.cccceeee. hr 21 a02 bs enus
SHRM-SCP: HRM for Senior HR Professionals
Advanced HR Management: Competencies

for Senior HR Professionals Part | (1.5)....ir 22 a01 bs enus
Advanced HR Management: Competencies

for Senior HR Professionals Part 11 (1.5)...hr_22_a02 bs enus
Advanced HR Management: People and

Organization (2.0)......c.cccevvverenrerireienaennas hr_22 a03 bs enus
Advanced HR Management: Workplace

And HR Strategy (1.5)....ccovervreienneninnene, hr 22 a04 bs enus
INDUSTRY FOUNDATIONS CURRICULUM
Industry Overviews
The Telecommunications Industry

Overview Version 3 (1.0) ...cccoeovrereereennen. indo_01 all bs enus
The Health Care Industry Overview

Version 3 (1.0) .. indo_01 al2 bs enus
The Insurance Industry Overview

Version 3 (1.0) coeceeeveeeeeenrreeeererenenns indo 01 al3 bs enus
The Banking Industry Overview

Version 3 (1.0) ceeeeevveveeeeeerneeeiereeneens indo 01 al4 bs enus
The Oil and Gas Industry Overview

Version 3 (1.0) .. indo_01_al5 bs enus
The Retail Industry Overview

Version 3 (1.0) .. indo_01_al6 bs enus
The Manufacturing Industry Overview

Version 3 (1.0) ..cccoevevennrnnnrseeeeeies indo 01 al7 bs enus
The Pharmaceutical Industry Overview

Version 3 (1.0) ..o indo 01 al8 bs enus
The Information Technology Industry

Overview Version 3 (1.0) ...cccoevverevreennn. indo_01_al9 bs enus
The Federal Government Industry

Overview Version 3 (1.0) ...cccoovrereereennen. indo_01_a20 bs enus
The Education Industry Overview

Version 3 (1.0) ..o indo 01 a2l bs enus
The Utilities Industry Overview

Version 3 (1.0) ..o indo 01 a22 bs enus
The Chemicals Industry Overview

Version 3 (1.0) .. indo_01_a23 bs enus
The Broadcasting & Entertainment Industry

Overview Version 3 (1.0) ....ccoevrrevreennnn. indo_01_a24 bs enus
The Capital Markets Industry Overview

Version 3 (1.0) ..cceeeeevvneeeerneecienenes indo_01_a25 bs enus
The Consumer Electronics Industry Overview

Version 3 (1.0) ..cocoevevenrrnrrnreeeieieias indo 01 a26 bs enus
The Aerospace & Defense Industry Overview

Version 3 (1.0) ..o indo 01 a27 bs enus
The Biotechnology Industry Overview

Version 3 (1.0) .. indo_01_a28 bs enus
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Program Title (hOUFS) ..o Product Number

The Automotive Industry Overview

Version 3 (1.0) . indo 01 a29 bs_enus
The Food and Beverage Industry

Overview Version 3 (1.0)....cccccveveveeinne. indo 01 a30 bs_enus
The Agriculture Industry Overview ......... indo 01 a31 bs_enus
LEADERSHIP CURRICULUM

KnowledgeCenter for Leadership is available

Leadership Essentials

Motivating Employees (1.0).......ccccceeveenene. lead 05 a0l bs enus
Communicating Vision (1.0)........ccccevvvnnnae lead 05 a02 bs _enus
Building Your Influence as a Leader (1.0) . lead_05_a03 bs_enus
Leading with Emotional Intelligence (1.0) . lead_05_a04_bs_enus

Leading Business Execution (1.0)............... lead 05 a05 bs enus
Leading Innovation (1.0)......ccccceeeenccnnes lead 05 a06 bs enus
Leading Change (1.0) ....covvveeueueeeeriencenenes lead 05 a07 bs enus
Creating Your Own Leadership

Development Plan (1.0)......cccccvvnecrcnnnnes lead 05 a08 bs_enus
Leading Teams through Change (2)......c.c.coceeeeunene. pc_bi_Ishi003
Leading Outside the Organization (8)...........ccc...... pc_bi_Ishi005
Knowing When to Take Leadership Risks (a)....... pc_bi_Ishi006
Wanted - Innovation Leaders (a)........ccccoverereeeenene pc_bi_Ishi013
Developing a Business Execution Culture (@) ...... pc_ch_lach001
Leading Change () ........coevereerererrmrenerceeineseneeienas pc_ch_lach004
Leader as MOtIiVator () .......c.oveveverrerereeernerenieienas pc_ch_lach008
Leading INNOVALION (8) ...c.ovvvrvercreiririnieieierinecies pc_ch_lach010
Crafting an Organizational Vision (8)................... pc_ch_lach040
Motivating Human Behavior (@) .........ccccevveeenee pc_ch Isch002
Communicating a Shared Vision (8) ........c.c.ccceeeue. pc_bi_Ishi001
The Emotionally Intelligent Leader (a)................. pc_ch_lach014
Setting and Managing Organizational Priorities
Mission and Goals (1.0) ......cocvvevrvrerecrernnnes lead 11 a01 bs_enus
Deciphering Priorities (1.0).......c.coccvurvnenee. lead 11 a02_bs_enus
Motivation (1.0)......c.covrrrrrricceeeccenes lead 11 a03 bs enus
Communication (1.0)......ccccceeeeririninnenenens lead 11 a04 bs enus
Do You Share Your Organization’s

ValUES? () ..uvveeveeiieieieeeererere e pc_bi_pabi006
The Voice of Leadership
Inspirational Leadership (1.0) ........cccccevune. lead 13 a0l bs_enus
Self-assessment and Motivation (1.0)......... lead 13 a02_bs_enus
Effective Leadership Communication

Strategies (1.0) ..o lead 13 a03 bs enus

The Power of Leadership Messaging (1.0).lead_13_a04 bs_enus

Employee Engagement
The Benefits and Challenges of

Engaging Employees (1.0) .....ccccovveveeene. lead 06 a0l bs_enus
Maintaining an Engaging
Organization (1.0)......ccceeerrreieeinireninne lead 06 a02_bs_enus

Creating a Positive Work Environment
Creating and Maintaining a Positive
Work Environment (1.0) ......cccvuvvvereeeeennn lead 07 a0l bs enus

Skillsft



http://library.skillport.com/coursedesc/hr_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_20_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_21_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_22_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_22_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_22_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/hr_22_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a11_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a12_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a13_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a14_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a15_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a16_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a17_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a18_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a19_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a20_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a21_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a22_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a23_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a24_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a25_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a26_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a27_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a28_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a29_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a30_bs_enus/summary.htm
http://library.skillport.com/coursedesc/indo_01_a31_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_05_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach004/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach008/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach040/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach014/summary.htm
http://library.skillport.com/coursedesc/lead_11_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_11_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_11_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_11_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi006/summary.htm
http://library.skillport.com/coursedesc/lead_13_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_13_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_13_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_13_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_07_a01_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Making Cross-functional Teams Work
Cross-functional Team Fundamentals (1.0) lead_10_a01 bs_enus
Key Strategies for Managing

Cross-functional Teams (1.0) ..........cc.cv.... lead 10 a02 bs enus
Managing Internal Dynamics in a

Cross-functional Team (1.0)........cccccueeeee lead 10 a03 bs enus
Using Conflicts to an Organization’s

P AN 1V Tg r= o T ) S pc_bi_mgbi002
Mediating Project Team Conflict (a)..................... pc_bi_pfbi006

Facilitating Work-related Conflict Discussions (a)_pc_bi_pfbi015

Developing a Culture of Learning
Fundamentals of Organizational

Learning (1.0) ..ocovvvenerreecireccceeenee lead 08 a0l bs enus
Establishing the Conditions for a

Learning Culture (1.0) ....ccceoervrrerceenen. lead 08 a02 bs enus
Developing Learning Practices (1.0)............ lead 08 a03 bs enus
Evaluating and Sustaining

Organizational Learning (1.0) ........cccoo.... lead 08 a04 bs enus
Effective Succession Planning
Initiating Succession Planning (1.0)............ lead 09 a01 bs enus
Determining a Talent Pool for Key

POSItIONS (1.0) ...cvevvrecicreireeciceeeciene lead 09 a02_bs_enus
Implementing and Assessing a

Succession Planning Program (1.0).......... lead 09 a03 bs enus
Succession Planning () ......cocoeverereerirerereeeneeirenenes pc_bi_lshi002
Evaluating Succession Planning and

Management Program (8)S.........coceerererereerenerenes pc_ch_Isch004

MANAGEMENT CURRICULUM

First Time Manager Essentials
Understanding a Manager’s Role (1.0) ....mgmt_16_a01 bs enus

Challenges (1.0) ...ccveevrreeeerneecieneenes mgmt 16_a02_bs_enus
Meeting Expectations (1.0).......cccocoevvennen. mgmt 16_a03 bs_enus
Making the Move into Management (a)............... pc_ch_lach029

Management Essentials
Directing Others (1.0) 15 a0l bs enus
Delegating (1.0) ...covveeerernrececeererecienne 15 a02_bs_enus
Developing Your Direct Reports (1.0).....mgmt_15 a03_bs_enus
Confronting Difficult Employee

Behavior (1.0) ....cccovveeennecccneees mgmt 15 a04 bs_enus
Managing a Diverse Team (1.0)............... mgmt 15 a05 bs enus
Treating your Direct Reports Fairly (1.0) mgmt_15_a06_bs_enus
Caring about Your Direct Reports (1.0)...mgmt_15 a07 bs enus

Acting DeciSiVely (8) ......cocovrereeeeececeeieneneene pc_ch_lach034
Employee Dismissal (a)... ...._pC_ch_lach038

Managing Fairly () ......ccccceeeeeerererenenerenenisisininens pc_bi_mgbi016

Essentials of Managing Technical Professionals
Transitioning from Technical

Program Title (hOUFS) ..o Product Number

Managing Experts
Meeting the Needs of Your Experts (1.0) mgmt_21_a01_bs_enus
Overcoming Challenges When

Managing Experts (1.0)....cccccoeveveeennnen mgmt 21 a02 bs_enus
Managing Top Performers is Always
Easy...Right? (8) .coceervreecerneeceeseseeeens pc_bi_hrbi013

Recognizing Natural Leaders (a) pc_ch_Isch001

Effectively Managing Top Performers

Engaging Top Performers (1.0)................ mgmt 33 a0l bs_enus
Retaining Top Performers (1.0) ............... mgmt_33 a02 _bs_enus
Overcoming Challenges of Managing

Top Performers (1.0) ...ccoovevevvevrveviiiins mgmt 33 a03 bs_enus

Advanced Management Skills
Developing a High-performance

Organization (1.0).....cccceeeeeeninenireneneene mgmt 23 a0l bs enus
Cross-functional Strategic

Management (1.0)......ccccvvrrerernieirerenes mgmt 23 a02 bs enus
Managing for Rapid Change and

Uncertainty (1.0)....cccoveevveneeenreneeenens mgmt 23 a03 bs_enus
Managing High Performers (1.0) ... mgmt 23 a04 bs enus
Managing New Managers (1.0) ............... mgmt 23 a05 bs_enus
Managing Experienced Managers (1.0)... mgmt_23 a06_bs_enus
Developing Adaptable Managers () .........ccovene.. pc_bi_mgbi013
Employee Engagement (8) ........ccoeveverireerenerenns pc_ch_mgch006
Delivering Bad News Effectively (@) ................ pc_ch_lach033
Building Upward Relationships (@) .......c....cc..... pc_ch_lach039
Performance Management
Planning for Performance (1.0)................ mgmt 37 a0l bs enus
Monitoring and Improving

Performance (1.0) ....cccoeovvevecenneniceenns mgmt 37_a02 bs enus
Reviewing and Rewarding

Performance (1.0) ......cccoovvrrrrinirinnee mgmt 37 a03 bs enus

Managing Problem Performance
Recognizing and Diagnosing Problem

Performance (1.0) ....cccoeovveveerenneniceenns mgmt 34 a0l bs enus
First Steps for Turning Around a
Performance Problem (1.0) .......c.cocveueee mgmt 34 a02 bs_enus

Using Progressive Discipline to

Correct Problem Performance (1.0)....... mgmt 34 a03 bs enus
Preventing Problem Performance (1.0).... mgmt_34 a04 bs enus
Underperforming Employee — Now What? (a) .... _pc_bi_hrbi010
Managing Performance (2).........ccceeeeeveeeereenenes pc_ch_lach002

Effective Delegation
Delegating Appropriate Tasks (&) ......coocevevrerenee pc_bi_mgbi007
Developing Employees through Delegation (a)...._pc_ch_lach017

Essentials of Facilitating
Using Facilitation Skills as a

Professional to Management (1.0)......... mgmt 19 a0l bs enus Manager (1.0) ...c.eveererrerrernrennisesennenns mgmt 31 a0l bs enus
Strategies for Transitioning to Technical Facilitating Collaborative Processes (1.0) mgmt_31 a02_bs_enus
Management (1.0).....ccccecervnrercrnnenennes mgmt_19 a02_bs_enus Challenges of Facilitating (1.0)................ mgmt 31 a03 bs_enus
Managing Technical Professionals (1.0)..mgmt 19 a03 bs enus
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http://library.skillport.com/coursedesc/lead_10_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_10_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_10_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi015/summary.htm
http://library.skillport.com/coursedesc/lead_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_08_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_08_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_09_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_09_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/lead_09_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch004/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_16_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach029/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_15_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach034/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach038/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi016/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_21_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch001/summary.htm
http://library.skillport.com/coursedesc/mgmt_33_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_33_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_33_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_23_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_mgch006/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach033/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach039/summary.htm
http://library.skillport.com/coursedesc/mgmt_37_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_37_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_37_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_34_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_34_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_34_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_34_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach017/summary.htm
http://library.skillport.com/coursedesc/mgmt_31_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_31_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_31_a03_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Essential Mentoring Techniques

Mentoring Fundamentals (1.0) ................. mgmt 29 a0l bs enus
Designing and Initiating Mentoring

Programs (1.0)......ccoevvvveererererererenenas mgmt 29 a02 _bs_enus
Building and Maintaining Mentoring

Relationships (1.0) .....ccovvrvrieerercennes mgmt 29 a03 bs enus
Evaluating and Ending the Mentoring

Program (1.0) ....ocovvevvrrrreeeeeieeas mgmt 29 a04 bs enus
Managing Organizational Change
Understanding Change (1.0).......ccccceeuene. mgmt 13 a0l bs enus
Building Positive Support for

Change (1.0)..cveeceicieieeeeeceees mgmt_13 a02 _bs_enus

Dealing with Resistance to Change (1.0). mgmt 13 a03 bs enus
Sustaining Organizational Change (1.0) ..mgmt_13 a04 bs enus
Communicating Properly during Layoffs (a)......... pc_bi_hrbi005
Involving Employees in Corporate Change (a)...... pc_bi_Ishi011
Communicating Organizational Change (a)........ pc_bi_mghi015

Developing People (a) .....ccccovveeeeeenneereeeierenenens pc ch lach013
Beyond Change: Working with Agility (a)......... pc_bi_pabi009

Coaching for Results

The Art of Effective Coaching (8)......cccooverevevennen. pc_bi_lshi018
C0BCNING () +.vvrererererererrereeieie e pc_ch_lach024
Performance Appraisal Essentials

Planning for Appraisals (1.0)..........c......... mgmt 17 a0l bs enus
Conducting Traditional Appraisals (1.0)..mgmt 17 a02 bs enus
360-degree Appraisals (1.0) ......cccccvereneeee. mgmt 17 a03 bs_enus

Preparing for Your Performance Approval (a) ..... pc_bi_pfbi017

Talent Management Essentials

BasiCs (1.0).vveeeeerrreeciereceee e mgmt 18 a0l bs enus
Planning (1.0).....ccccorvvvee. ..mgmt_18 a02 bs enus
Acquiring Talent (1.0) ...ocoevvveereeccicenene mgmt 18 a03 bs enus
Developing and Engaging Talent (1.0) ....mgmt 18 a04 bs enus
Retaining Talent (1.0) .....cccccceerrvcieenen. mgmt 18 a05 bs enus
Attracting and Retaining Talent (a).........c.cccccene.. pc_ch lach021

Workforce Generations
Introduction to Cross-generational

Employees (1.0) ...coovevennenccrenirenens mgmt 20 a0l bs_enus
Working with a Multi-generational

Team (1.0) .o mgmt 20 a02 bs enus
Working with the 215-century

Generation MiX (1.0) ...cccovevevrrrrnenene mgmt 20 a03 bs enus
Managing an Aging Workforce (a) .........c.cccevne. pc_bi_mgbi005
Developing the Next Generation () ...........c.coceue.. pc_bi_lshio07

Understanding the Motives of Millennials (a) .... _pc_bi_mgbi014

Difficult Conversations
Preparing for a Difficult

Conversation (1.0) ...cccoeeeverrrrrnenenennne mgmt 36 a0l bs enus
Having a Difficult Conversation (1.0)......mgmt 36_a02_bs enus
Handling Difficult Conversations

Effectively (1.0) ..cooveeenricccnree mgmt 36_a03 bs_enus
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Program Title (hOUFS) ..o Product Number

Managing During Difficult Times
Communicating during Difficult

Times (1.0) ..o mgmt 25 a0l bs_enus
Managing Resources during Difficult

Times (1.0) ..o mgmt 25 a02 _bs_enus
Managing Attitudes during Difficult

TimeS (1.0) ..o mgmt 25 a03 bs_enus
Dismissing an Employee
Preparing to Dismiss an Employee (1.0) . mgmt 26 _a01 bs _enus
Managing the Dismissal of an

Employee (1.0) ccoeiieieieceeee mgmt 26 a0l bs_enus
The Fundamentals of Business Crisis Management
Demonstrating Accountability in a Crisis

SITUALION () <v.veeeeeeeeeieie s pc_ch_lach007
Perseverance and Flexibility in Times of

CiSIS (Q)ruerriireiereiere e pc_ch_lach026
Strategies for Successful Employee On-Boarding
An Introduction (1.0).....cccovevrrierinirenenes mgmt 24 a0l bs enus
Getting Started (1.0) ....ccevvvrenicenns ... mgmt 24 a02 bs enus
Assessing Program Success (1.0)............. mgmt 24 a03 bs enus
Business Execution
Understanding the Fundamentals (1.0).... mgmt 28 a01 bs enus
Crafting a Business Strategy that

EXECULES (1.0) veveereereeirrereeieirireneceens mgmt 28 a02 bs enus
Linking Strategy to People and

Operations (1.0) ....cccovvereeeenrreeceennens mgmt 28 a03 bs enus
Monitoring and Evaluating

Initiatives (1.0).....coovreeeennniceenrene mgmt 28 a04 bs enus
Fostering a Business Execution Culture (a)........... pc_bi_Isbi008

Performance Dashboard or Scorecard? (a) .......... pc_bi_mgbi012

Thinking Like a CFO

Mind-set and Financial Priorities (1.0) .... mgmt_30_a01_bs_enus
Making Financial Decisions (1.0)............ mgmt 30 a02 bs enus
Preparing and Presenting a

Business Case (1.0) ...cccoovreerernereneceenns mgmt 30_a03 bs_enus
Managing Risk (1.0).....cccovvreienrniccnns mgmt 30_a04 bs_enus
MARKETING CURRICULUM
Marketing Essentials
Introduction to Marketing (1.0).......c.ccceuveneae mkt 01 a0l bs enus
Planning and People (1.0) .....cccovvrrirenenene mkt 01 a02 bs_enus
Product and Price (1.0) ....cccoeoerinnnnnnereninens mkt 01 a03 bs_enus
PIACE (1.0) .. mkt 01_a04 bs enus
Promotion (1.0)......cccoevreeeenreicernieenas mkt 01_a05 bs enus
Marketing and Ethics (1.0)......ccccvveevernnenn. mkt 01_a06 bs enus
Designing Products to Fit the Channel (@) ............ pc_bi_spbi005

Using Web Analytics to Increase Sales (a)........... pc_bi_spbi012
Trade Show Marketing — Planning Ahead (a) ...... pc_bi_spbi013

Skillsft



http://library.skillport.com/coursedesc/mgmt_29_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_29_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_29_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_29_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_13_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_13_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_13_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_13_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi011/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi015/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach013/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi018/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach024/summary.htm
http://library.skillport.com/coursedesc/mgmt_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi017/summary.htm
http://library.skillport.com/coursedesc/mgmt_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_18_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_18_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach021/summary.htm
http://library.skillport.com/coursedesc/mgmt_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi014/summary.htm
http://library.skillport.com/coursedesc/mgmt_36_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_36_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_36_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_25_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach026/summary.htm
http://library.skillport.com/coursedesc/mgmt_24_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_24_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_24_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_28_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_28_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi012/summary.htm
http://library.skillport.com/coursedesc/mgmt_30_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_30_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_30_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_30_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_01_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi012/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi013/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Competitive Marketing Strategies
Conducting an Internal Analysis (1.0)......... mkt 02 a0l bs_enus
Analyzing Competitors (1.0) ..........ccceeveveeee mkt 02 a02_bs_enus
Selecting and Implementing Strategies (1.0)mkt 02 _a03_bs_enus
Increasing Competitiveness through

Collaboration () ......coeoevererererereririeieieeeeeeenene pc_ch_Isch006

Strategic Brand Management
Building Lasting Customer-brand

Relationships (1.0) ....cccceeveeieiiiriieieinens mkt 03 a0l bs enus
Developing a Brand Internally (1.0)............ mkt 03 a02_bs_enus
Global Brand Management (1.0)................. mkt 03 a03 bs_enus
Brand Management for Social Media and

Wireless Technologies (1.0) .......cccccceenne. mkt 03 a04 bs_enus

OPERATIONS CURRICULUM

Fundamentals of Lean for Business Organizations
Introduction to Lean for Service and

Manufacturing Organizations (1.0) ......... oper 20 a0l bs enus
Using Lead for Perfection and

Quality (1.0) .ceverrereirrrreeee e oper_20 a02 bs enus
Lean Tools and Techniques for Flow

and Pull (1.0)..c.ocvveererrreceerreeeieenenes oper_20 a03 bs enus
Reducing Waste and Streamlining

Value Flow Using Lean (1.0) ......ccccovunne. oper 20 a04 bs_enus
Value Stream Mapping in Lean

BUSINESS (1.0)...cecveverriireecieirreeicrereeas oper 20 a05 _bs_enus
Applying Lean in Service and

Manufacturing Organizations (1.0) ......... oper_20 a06 bs enus

Five Steps to Perfection: Implementing Lean (a).. _pc_bi_ssbhi009
Value Stream Maps for Non-manufacturing

PrOCESSES () ...vrevverrrererceererrereneiererreseeieresseeseens pc_bi_ssbi010

Operations Management
Operations Management and the

Organizations (1.0) ......cccoeverrrrrrrininnne oper 21 a0l bs enus
Product and Service Management (1.0) ..... oper_21 a02 bs enus
Operations and Supply Chain

Management (1.0) ......c.cocvvrerrerirccccnenes 21 a03 bs_enus
Inventory Management (1.0) 21 a04 _bs_enus
Forecasting and Capacity Planning (1.0) ... oper_21 a05_bs enus
Operations Scheduling (1.0) ......cocccvvevrenee oper_21 a06_bs_enus
Management of Quality (1.0) .........ccccevnne. oper_21 a07_bs_enus
Facilities Planning and Management (1.0). oper_21 a08 bs enus

Program Title (hOUFS) ..o Product Number

Purchasing and Vendor Management Essentials
Fundamentals of Purchasing and Vendor

Management (1.0).......ccccoeeeeviririrernieinnns oper_23 a0l bs enus
Purchasing: Finding Sources of

SUPPIY (1.0) o oper_23 a02 bs enus
Selecting Suppliers and Administering

Contracts (1.0) c.eoveveveereeeeeee e oper_23 a03 bs enus

Evaluating Supplier Performance and
Managing Supplier Relationships (1.0) ...oper_23 a04 bs enus

NOTE: Six Sigma Training

Commercial courses such as SkillSoft Six Sigma training offered
through the Army e-Learning Program are offered for overview and
awareness purposes only. They do NOT replace or count towards Army
Lean Six Sigma course work completion or Certification. In addition,
they do not count towards the attainment of an ASI or Skill Code. For
information on Army-approved Lean Six Sigma training, click here.

The Foundations of Six Sigma

Lean and Six Sigma (2.0) ......ccccevrereerernnne oper 11 a0l bs enus
Are you listening to your customers?

(Role of VOC in Six Sigma) (8)......cceevrerereererenes pc_bi_sshi001
Quick Wins in Six Sigma Implementation (a)....... pc_bi_sshi002
Six Sigma Versus TQM () .....ceeeeererereeeeeererenennens pc_bi_sshi003

Lean Inbound Transportation (@) ..... ...._pc_bi_sshi004
Promoting Six Sigma in the Workplace (a) ........... pc_bi_sshi005
A Critical-to-Quality Tree — What’s That? (a) ...... pc_bi_sshi006
Basic Measurement Concepts in Six Sigma (a)..... pc_bi_sshi007
Does your Business Really Need Six Sigma? .(a)_pc_ch_ssch001
Identifying Candidates for Key Six Sigma

ROIES (8) ..vveveveerereeneieirerieeie s pc_ch_ssch002

Six Sigma Yellow Belt
Mentoring: Six Sigma Yellow Belt (SSYB) ............... mntssyb

Six Sigma Yellow Belt: Six Sigma Fundamentals
Six Sigma and Lean Foundations and

PrinCiples (1.5)..c.cccueueueurereeneinirirencncieinenes oper 30 a0l bs enus
Six Sigma Team Basics, Roles, and

Responsibilities (1.5) ......cowereerererierernenes oper 30 a02 bs enus
Six Sigma Quality Tools (1.0).......ccccceurveeves oper 30 a03 bs _enus
Six Sigma Metrics (1.0).....ccovereererrrreninenenns oper_30_a04 bs_enus

Six Sigma Yellow Belt: Define

Identifying Six Sigma Projects (1.5)........... oper_31 a0l bs enus
. . Six Sigma Project Management

Managing Customer-Driven Process Improvement :
Basic Framework (1.0) ... oper 22 201 bs enus BasiCS (1.5) .veeveveerereineieiresieneieisiseseeienenns oper 31 a02 bs enus
Identifying Customer Needs (1.0) .............. oper_22_a02_bs_enus Six Sigma Yellow Belt: Measure
Frg;z&‘:;?g?g (l\ieg;js to Process oper 22 a03 bs enus Basic Statistics for Six Sigma (1.0)............. oper_32 a0l bs enus
Mapping and Measuring Processes (1.0) ... oper_22_a04_bs_enus Dgtia)\(?i/grt;saetnldsg)ata Celiccauly oper 32 a02 bs enus
ﬁg?}%’gﬂ?gﬁ:ﬁ;?gigﬁﬂfﬁzgfgd """""" Oper_22 305 bs_enus Six Sigma and Measurement System

SOIUTIONS (1.0) oo oper 22 a06 bs enus ANALYSIS (1.0)..ceeieiieieieieeeceeesereseeene oper_32_a03 bs enus
Implementing and Maintaining

Improvements (1.0).....cccceeeenererenerenenens oper_22 a07_bs enus
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http://library.skillport.com/coursedesc/mkt_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_02_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lsch006/summary.htm
http://library.skillport.com/coursedesc/mkt_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mkt_03_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_20_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi010/summary.htm
http://library.skillport.com/coursedesc/oper_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_21_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_22_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_23_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_23_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_23_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_23_a04_bs_enus/summary.htm
https://www.us.army.mil/suite/page/413478
http://library.skillport.com/coursedesc/oper_11_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_ssbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_ssch001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_ssch002/summary.htm
http://library.skillport.com/coursedesc/mntssyb/summary.htm
http://library.skillport.com/coursedesc/oper_30_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_30_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_30_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_30_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_31_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_31_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_32_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_32_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_32_a03_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Six Sigma Yellow Belt: Analyze Six Sigma Green Belt: Control
Lean Tools and FMEA in Six Sigma (1.0). oper_33_a01_bs_enus Statistical Process Control and Control
Six Sigma Data Analysis and Root Plans in Six Sigma (1.5) ....ccoeovuvereriereinnnes oper_29 a0l bs enus

Cause Analysis (1.0) ...ccoovreereenreniiennnne oper_33 a02 bs enus Creating and Using Control Charts in
Basics of Correlation, Regression, and SiX SIgMA (2.0) ... oper_29 a02 bs enus

Hypothesis Testing for Six Sigma (1.5) .. oper_33 a03 bs_enus Lean Tools for Process Control in

SiX SIgMa (1.0) ..o oper_29 a03 bs enus
Six Sigma Yellow Belt: Improve and Control
Six Sigma Improvement Techniques (1.0). oper_34_a01 bs_enus TestPrep: Six Sigma Green Belt (SSGB)oper _ssgb_a02 tp enus
Control Tools and Documentation
in Six Sigma (1.0) ..c.ovveeeeeerrireeierreenes oper_34 a02 bs enus Six Sigma Black Belt (2015 BOK): Measure
Six Sigma Measurement Systems and
Six Sigma Green Belt Metrology (2.0).....c.ccervierricrniciricirieine oper_40 a03 bs_enus
Mentoring: Six Sigma Green Belt (SSGB)................ mntssgb Probability and Probability Distributions
In SiX SigMA (2.0).....ceeeeerrereecierreeeieiennes oper_40 a05 bs_enus
Six Sigma Green Belt: Six Sigma and the Organization
Six Sigma and Organizational Goals (2.0). oper 24 a0l bs_enus Six Sigma Black Belt (2015 BOK): Analyze
Lean Principles and Six Sigma Basics of Hypothesis Testing and Tests for

[ (0] (<0 S (2200 ) oper 24 a02 bs enus Means in Six Sigma (2.0) .....ccccvvrereereenenes oper 41 a02 bs enus

Design for Six Sigma and FMEA (1.5)...... oper_24 a03 bs_enus Tests for Variances and Proportions,

ANOVA, and Goodness-of-fit in Six
Six Sigma Green Belt: Define SIGMA (2.0) cooveeccieee e oper_41 a03 bs_enus
Six Sigma Project Identification (1.5)........ oper 25 a0l bs enus FMEA and other Nonstatistical Analysis
Voice of the Customer in Six Sigma (2.0) . oper_25_a02 _bs_enus Methods in Six Sigma (2.0).......c.ceceeevene oper_41 a05 bs enus
Basics of Six Sigma Project

Management (1.5).....cccoeeerrerceenrrerenens oper_25 a03 bs enus Six Sigma Black Belt (2015 BOK): Improve
Six Sigma Management and Planning Designing, Conducting and Analyzing

B0 To] ) oper 25 a04 bs enus Experiments in Six Sigma (2.0) ............... oper 42 a02 bs enus
Performance Metrics for Six Sigma (1.0) .. oper 25 a05 bs_enus
Six Sigma Project Team Dynamics and Six Sigma Black Belt (2015 BOK): Control

Performance (1.5) ....c.ccoovvreieenniiicnenns oper_25 a06_bs_enus Statistical Process Control (SPC) and

Control Charts in Six Sigma (2.0)............ oper_43 a0l bs enus
Six Sigma Green Belt: Measure
Process Documentation and Analysis in Six Sigma Black Belt (2015 BOK): Design for Six Sigma (DFSS)

STNEST[0]01 W (0 I oper 26 a0l bs enus Common DFSS Methodologies, Design
Basic Probability and Statistical for X, and Robust Designs (2.0)............... oper_44 a0l bs enus

Distributions in Six Sigma (1.5) .............. oper 26 _a02 bs enus
Data Classification, Sampling, and Six Sigma Black Belt (2007 BOK): Enterprise-Wide Deployment

Collection in Six Sigma (1.5) ....coveeeennne oper_26_a03_bs_enus Lean and Six Sigma (2.0) ......ccccevvricrernnne oper_11 a0l bs enus
Statistics and Graphical Presentation in Six Sigma Projects and the Black Belt

SiX SIgMA (1.0) oo oper_26_a04 bs_enus ROIE (2.0) ..o oper_11 a02_bs enus
Measurement System Analysis in Six Six Sigma Leadership and Change

S 0] 0 W (=) T oper 26 _a05 bs_enus Management (2.0).......cccevvereeennneneenenns oper_11 a03 bs enus
Process and Performance Capability Final Exam: Six Sigma Black Belt (2007 BOK):

Measurement in Six Sigma (1.5)............. oper 26 _a06 _bs enus Enterprise-Wide Deployment................... oper 11 a01 fe enus
Six Sigma Green Belt: Analyze Six Sigma Black Belt (2007 BOK): Organizational Process
Multi-vari Studies, Correlation, and Management and Measures

Linear Regression in Six Sigma (1.5) ..... oper_27_a01 bs enus Critical Requirements and Benchmarking
Introduction to Hypothesis Testing and for Six Sigma (2.0) ...cvevveeeerreiccree oper_12 a0l bs enus

Tests for Means in Six Sigma (2.0)......... oper_27_a02_bs enus Business Performance and Financial
Hypothesis Tests for Variances and Measures in Six Sigma (2.0) .......cccceevenne oper_12 a02 bs enus

Proportions in Six Sigma (1.5) ................ oper_27_a03 bs enus Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper 12 a0l fe enus

Six Sigma Green Belt: Improve
Design of Experiments in Six Sigma (1.5). oper_28 a0l bs _enus
Root Cause Analysis and Waste

Elimination in Six Sigma (1.5) ................ oper_28 a02 bs_enus
Cycle Time Reduction and Kaizen in
SiX SIgMA (1.0) .o oper_28 a03 bs enus
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http://library.skillport.com/coursedesc/oper_33_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_33_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_33_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_34_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_34_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mntssgb/summary.htm
http://library.skillport.com/coursedesc/oper_24_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_24_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_24_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_25_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_26_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_27_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_27_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_27_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_28_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_29_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_29_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_29_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_ssgb_a02_tp_enus/summary.htm
http://library.skillport.com/coursedesc/oper_40_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_40_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_41_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_41_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_41_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_42_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_43_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_44_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_11_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_11_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_11_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_11_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_12_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_12_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_12_a01_fe_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Six Sigma Black Belt (2007 BOK): Team Management
Forming Project Teams for Six Sigma (2.0)oper_13 a01_bs_enus

Motivation and Communication in Six

Sigma Teams (2.0)...ccccvvvvvvvvvvrrsiriennen oper_13 a02 bs enus
Managing Six Sigma Team

Performance (2.0) .....cocovvererieieericccenenes oper_13 a03 bs enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_13 a0l fe enus
Six Sigma Black Belt (2007 BOK): Define
Using Voice of the Customer in Six

SigMa (2.0) v oper_14 a0l bs enus
Developing Project Charters and Tracking

Six Sigma Projects (1.5) .ccocovvevrrrrenenne oper_14 a02 bs enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_14 a0l fe enus
Six Sigma Black Belt (2007 BOK): Measure
Process Characteristics for Six Sigma (2.0) oper_15 a01 bs_enus
Data Collections and Measurement in

SiX SIgMa (2.0) ..o oper_15 a02 bs enus
Six Sigma Measurement Systems (2.0)...... oper_15_a03_bs_enus
Basic Statistics and Graphical Methods

for Six Sigma (2.0)....cvvvveevecrrecicirine oper_15 a04 bs enus
Probability for Six Sigma (2.0).........cccvn.. oper_15 a05 bs enus
Process Capability for Six Sigma (2.0) ...... oper_15 a06_bs_enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_15 a01 fe enus
Six Sigma Black Belt (2007 BOK): Analyze
Correlation and Regression Analysis in

SIX SIGMA (1.5) cvovevererrecieienneecieneenns oper_16 a0l bs enus
Multivariate Analysis and Attribute Data

Analysis in Six Sigma (1.5) ..o oper_16 a02 bs enus
Hypothesis Testing Concepts and Tests

for Means in Six Sigma (2.0)........c.ccce.... oper_16_a03 bs enus
Tests for Variances and Proportions,

ANOVA, and Chi-square Tests in

SiX SiX SigMa (2.0) ... oper_16 _a04 bs_enus
Nonparametric Tests in Six Sigma

ANAlYSIS (2.0) oo oper_16 a05 bs_enus
Non-Statistical Analysis Methods in

SiX SIgMa (2.0) . oper_16_a06_bs enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_16_a01 fe enus
Six Sigma Black Belt (2007 BOK): Improve
Designing and Planning Experiments in

SiX SIgMA (2.0) oo oper_17 a0l bs enus
Conducting Experiments and Analyzing

Results in Six Sigma (2.0) ......cccceveeeueunes oper_17 a02 bs enus
Improvement Methods and Implementation

Issues in Six Sigma (2.0) ....ovvereriereiennnns oper_17 a03 bs enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_17 a0l fe enus
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Six Sigma Black Belt (2007 BOK): Control
Statistical Process Control (SPC) in

SiX Sigma (2.0) e oper_18 a0l bs enus

Non-Statistical Control Tools and

Maintaining Controls in Six Sigma (2.0).oper_18 a02 bs _enus

Sustaining Improvements and Gains

from Six Sigma Projects (2.0) ........ccc...... oper_18 a03 bs enus

Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper 18 a0l fe enus

Six Sigma Black Belt (2007 BOK): Design for Six Sigma (DFSS)

Frameworks and Methodologies
Common Design for Six Sigma
Methodologies, Design for X, and

Robust Design (2.0)......ccccoeeerenenerenerenerenens oper_19 a01 bs enus
Special Design Tools in Designing for

SiX SIgMa (2.0) e oper_19 a02 bs enus
Final Exam: Six Sigma Black Belt (2007 BOK):

Enterprise-Wide Deployment................... oper_19 a0l fe enus
Six Sigma: Champion Training
Introduction to Six Sigma (3.0)........c.cceeune. oper 03 a0l bs enus
Six Sigma Process Improvement (3.0)........ oper 03 a02_bs_enus
Six Sigma Projects and Project

TEAMS (2.5) ..vcvevriereieireeerseseceeee oper_03 a03_bs_enus
Managing and Deploying Six Sigma (3.5) .oper 03 a04 bs enus

Certified Manager of Quality/Organizational Excellence

(exam CQM)

Leadership (2.5).............. ....oper_04 a0l bs_enus
Team Dynamics (2.0) ....ocoveeeverennececeennnnes oper 04 a02_bs_enus
Developing and Deploying Strategic

PIaNS (2.5) ...cecveverreciciereeceesseceees a03_bs_enus
Managerial Skills and Abilities (2.5) a04_bs_enus
Communication Skills and Project

Management (2.0)........cccoeeueeeenenenenenenens oper_04 a05 bs enus
Quality Systems, Models, and

Theories (2.0).....ccccoeeennnnrrrrreeeieies oper_04 a06_bs enus
Problem Solving and Process

Management TooIS (2.5) .....coovvvrniienns oper_04 _a07_bs_enus
Measurement: Assessment and

MELFICS (1.5) .o oper_04 a08_bs_enus
Customer Focused Management (2.0) ........ oper_04 a09 bs enus
Supply Chain Management (1.5) ................ oper_04 al0 bs enus
Training and Development (2.0) .........c.c..... oper_04 all bs enus
PERSONAL DEVELOPMENT CURRICULUM
Doing Business Professionally
Working for Your Inner Boss: Personal

Accountability (2.0)......ccovreiennriicennns pd_05 a0l bs enus
Managing from Within:

Self-empowerment (2.0).......cooeeeernininenns pd_05_a02 bs enus
Goals and Setting Goals (2.0) .....ccccoeeeeencnes pd_05_a03_bs_enus
Creating a Positive Attitude (2.0)........ccccceuee. pd _05_a04 bs_enus
Pursuing Successful Lifelong

Learning (2.0) ..cooerrrrnrereeeeeeeeeens pd_05_a05_bs_enus

Skillsft



http://library.skillport.com/coursedesc/oper_13_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_13_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_13_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_13_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_14_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_14_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_14_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_15_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_16_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_17_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_18_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_19_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/oper_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_03_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a09_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a10_bs_enus/summary.htm
http://library.skillport.com/coursedesc/oper_04_a11_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_05_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_05_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_05_a05_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Optimizing Your Work/Life Balance

Analyzing Your Life Balance (1.0)................ pd_06 a0l bs_enus
Maintaining Your Life Balance (1.0).............. pd_06_a02 bs_enus
Taking Control of Your Stress (1.0)............... pd_06_a03 bs_enus
Employee Exhaustion: Managing a Well-balanced

WOrKIoad (8) ....ceoverererereririnieieeee e pc_bi_mgbi010

Managing Workplace Stress (a)
Creating Work/Life Balance (a)

pc_bi_hrbi006
pc_ch_lach036

Diversity on the Job
The Importance of Diversity and the

Changing Workforce (1.0)....ccccovvvevirinnnne. pd_07 a0l bs enus
Diversity and You (1.0) c.ccceveeciiieieinieieiene pd_07 a02 bs_enus
Understanding Workplace Diversity (@) ............. pc_bi_hrbi002
Managing Diversity () ........cccceveererereeenenenne. pc_ch_lach015

Telecommuting and the Remote Employee
Maximizing Productivity as a Remote

Employee (1.0)...cceevricrerreceereneneens pd_08 a0l bs enus
Communication Strategies for the Remote

Employee (1.0)...cceevrieeerreeeenenenens pd_08_a02 bs enus
Generating Creative and Innovative Ideas
Enhancing Your Creativity (1.0) ......c.cccvuenne. pd_09 a0l bs enus
Maximizing Team Creativity (1.0)................. pd_09 a02 bs enus
Verifying and Building on Ideas (1.0)............ pd_09 a03 bs enus
Executing INNovation (8) .......ccceovveeereerreceneennenes pc_bi_lshi016
Getting Ready to Present (8) ......cccccceevrveerinuenne pc_ch pach018
Creativity: Developing and Communicating

1AEAS (8) v pc_ch_pach025
Promoting Creative Thinking (a) ...........coccenee. pc_ch_lach035
Managing Your Career
Creating a Plan (1.0) ..c.cooevvevvernneeecierneeeienns pd_10 a0l bs enus
Getting on the Right Track (1.0) .......ccccoeueeeeee pd_10 a02 bs_enus
Professional Networking Essentials (1.0) ......pd_10_a03 bs enus
You and Your BosS (1.0)....ccceeevrerererererinenene pd_10 a04 bs enus
Leveraging the Performance Appraisal (1.0).pd_10 a05 bs enus
Conquering Career Stagnation () .........cccceeeeerenen. pc_bi_pfbi019
Developing Your Career (8).........cccoevvervruerennan pc_ch_lach037
Building and Managing Upward

Relationships (8) «......eovvveerreerseiriicecnnenns pc_ch_pach008
Planning Your Career (8)......c.ccoceeerverererennenes pc_ch_pach013
Exploring Self Development () .........ccccocevuenee. pc_ch_pach023

Time Management
Too Much to Do and Too Little Time (0.5)...pd_20_a01 bs enus
Quit Making Excuses and Make Time

Program Title (hOUFS) ..o Product Number

Problem Solving and Decision Making Strategies
Problem Solving: The Fundamentals (1.0)....pd_12 a01 bs_enus
Problem Solving: Determining and

Building Your Strengths (1.0)...........c........ pd_12 a02_bs_enus
Problem Solving: Digging Deeper (1.0)......... pd_12 a03_bs_enus
Decision Making: The Fundamentals (1.0) ...pd_12 a04 bs enus
Decision Making: Tools and

Techniques (1.0) ..o pd 12 a05 bs_enus
Decision Making: Making Tough

Decisions (1.0) ...cccceeeveveviiiceceee e pd_12 a06_bs_enus
Uncovering the Root Problem (@)...................... pc_ch_lach003
Playing the Devil’s Advocate in

Decision MaKing () ......c.covevvevieievenerieiennans pc_bi_pfhi005
Turning Problems Around with Reverse

Brainstorming () ........ccoceveeeeeneneiee e pc_bi_Isbi017
Problem Solving: Process, Tools, and

TeChNIQUES (8) ...vevereereeierieie e pc_ch_pach003

Leading Organizational Change
The Keys to Sustainable Change (0.5)........... pe_02 a0l bs enus
Planning for Change (0.5) .....cccococveevruririninnns pe_02 a02 bs_enus
Implementing and Sustaining Change (0.5)... pe_02_a03 bs_enus
Instituting a Quality Improvement

Program (&) ......ooveeeeeerrenenssesernmsmssesessssssssesesnees pc_ch_pech002
Managing the Stress of Organizational

Change (8).evreereererererererrirerereereieeseseseseeeesesenens pc_bi_mghi004
The Importance of Flexibility in the

WOTKPIACE () .vevvvereeeererececieirireeee s pc_bi_pfbio07
Developing Organizational Agility (@) .............. pc_ch_pach024
Critical Thinking Essentials
What is Critical Thinking? (1.0) ......ccccovvnenee. pd_14 a0l bs enus
Applying Critical Thinking Skills (1.0).......... pd_14 a02 bs enus
Critical ThinkKing (8) .......cceovveviriineeriiinene pc_ch_lach025
Building and Maintaining Trust
Building Trust (1.0) ...cccovvrrrrirreciecccnes pd_15 a0l bs enus
Rebuilding Trust (1.0) .. pd_15_a02_bs enus
Rebuilding Trust (8) .....coovvveveeerenreecerseeeeieenes pc_bi_pabi005
The Fruits of Integrity: Building Trust at

WOTK (8) oo pc_ch_pach012
Personal Productivity Improvement
Managing Your Workspace (1.0)........c.cccveune pd_16 a0l bs enus
Self-organization and Overcoming

Procrastination (1.0) ......cccoevrrrnninirinienee pd_16_a02_bs enus
Managing Tasks and Maximizing

Productivity (1.0).....ccccovreeennriicieirnene pd_16_a03 bs enus

Instead (0.5) ..covvereeecrenreiceeneeeeenes pd_20_a02 bs enus
Ready, Sewt...FOCUS! (0.5) ......cccorvrvrerrrrenes pd_20_a03 bs enus Peer Relationships
The Dangers of Multitasking () ........cccccoeeerererenens pc_bi_pabi003 The Value of Peer Relationships (1.0)............ pd 17 a0l bs_enus
Coping with Information Overload (a).................. pc_bi_pfbi002 Developing Strategic Peer Relationships
Prioritizing Personal and Professional in Your Organization (1.0) ......c.cccovvurueennee pd 17 a02 bs_enus
ResponSiDIlItIeS (8)........coeveveeeueeeeeeeeererireneens pc_bi_mgbi003 Forming Peer Relationships and
Planning for Interruptions Helps with Alliances at Work (1.0) ..c..ooovevvrniccinnne pd_17 a03 bs enus
Procrastination () .........coeevevevererereeeerenesesnnenens pc_bi_pfbi014 Peer Political Styles (8) .......ocovvverrrerrrirrireirieienans pc_bi_pabi010
Setting and Managing Priorities (a).........c.ccceeuue. pc_ch_lach018 Building Better Relationships through
Coping with Conflicting Priorities (a) .............. pc_ch_pach005 Understanding (2) ......oovevveererereeriernsieaesiennens pc_ch_pach017
Setting Goals (8) ......coeeeereniiereeeeee e pc_ch_pach007 Building Peer Relationships (8)........c.cccocveenunee, pc_ch pach019
Getting Time Under Control (a) .......c.ccccceuvneee. pc_ch_pach021
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http://library.skillport.com/coursedesc/pd_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_06_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach036/summary.htm
http://library.skillport.com/coursedesc/pd_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach015/summary.htm
http://library.skillport.com/coursedesc/pd_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_09_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_09_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_09_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi016/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach018/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach025/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach035/summary.htm
http://library.skillport.com/coursedesc/pd_10_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_10_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_10_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_10_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_10_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi019/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach037/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach008/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach023/summary.htm
http://library.skillport.com/coursedesc/pd_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi014/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach018/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach005/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach021/summary.htm
http://library.skillport.com/coursedesc/pd_12_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_12_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_12_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_12_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_12_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_12_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi017/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach003/summary.htm
http://library.skillport.com/coursedesc/pe_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pe_02_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pe_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pech002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach024/summary.htm
http://library.skillport.com/coursedesc/pd_14_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_14_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach025/summary.htm
http://library.skillport.com/coursedesc/pd_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi005/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach012/summary.htm
http://library.skillport.com/coursedesc/pd_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_16_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach017/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach019/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Business Ethics

Introduction to Workplace Ethics (1.0).......... pd_18 a0l bs_enus
Developing a Code of Ethical Conduct (1.0).pd_18 a02_bs_enus
Ethical Decision-making in the

Workplace (1.0) oo pd_18 a03 bs_enus
Do You Share Your Organization’s

ValUES? (B) cvvevererereerererererisiresis s pc_bi_pabi006
Office Politics — What Will You Do? (a) ...._pc_ch_pfch004
Ethical Self-promotion (8) ........ccccceeveeereene. ...._pc_ch_pfch005
Ethics, Integrity, and Trust (2)........ccccoevervrererenenen. pc_ch_lach005
The Ethics Enigma (8) .......cocovevvevvevveieeiiiennns pc_ch_pach020

Living and Working Abroad in the United States
American Work Culture and Values (1.0) ....pd_19 a01 bs_enus
Key Aspects of the American Work

Environment (1.0) ......ccovvrererinieeeeccenes pd_19 a02 bs_enus
Communicating Successfully in the

American Workplace (1.0)......c.cccceverereneee pd_19 a03 bs_enus
Succeeding in the American

Workplace (1.0) ....ovveeeererecerierreeirieinenenes pd_19 a04 bs enus

Interviewing Strategies for the Interviewee
Preparing for an Internal Interview (1.0)........ pd_21 a0l bs enus
Making a Positive Impression in an

Internal Interview (1.0) ......ccccevvreccrennenes pd_21 a02 bs enus

Campus to Corporate
Meeting New Expectations (1.0)..........c......... pd_22 a0l bs enus
Developing a Professional Image (1.0)........... pd_22 a02 bs enus

Public Speaking Strategies
Preparing Effective Speeches (1.0) ................ pd_23 a0l bs enus
Confident Public Speaking (1.0) pd_23_a02 bs enus

Performance Under Pressure
Developing the Right Attitude for

Program Title (hOUFS) ..o Product Number

Perseverance and Resilience
Developing Character for Perseverance

and Resilience (1.0).....ccccoeveveeiviriiiriiiieins pd_26_ a0l bs_enus
Achieving Goals through Perseverance

and Resilience (1.0)......cccoeveeeveiireririinieins pd_26_a02_bs_enus
Bouncing Back with Perseverance and

Resilience (1.0) ..c.coceeeenennnrrerreeeiees pd 26_a03_bs_enus
Perseverance: Flexibility in Action (@) ................ pc_bi_pabi004
Persevering through Setbacks (a)........c.ccceeueenee. pc_ch_pach011

Decisiveness
Developing Character for Decisiveness (1.0) pd_27 a0l bs enus
Overcoming the Barriers to

Decisiveness (1.0).....ccocvererrerrerererririneieeas pd 27 a02 bs_enus

Writing Under Pressure
Preparing for Success (1.0) pd 28 a0l bs_enus
The Writing Process (1.0) .....ccovveveveveverennen. pd_28 a02_bs_enus

PROGRAM MANAGEMENT CURRICULUM

Program Management Overview (PMI Second Edition-aligned)
Introduction to Program Management (1.5) proj_16 _a01 bs enus
Program Life Cycle and Benefits

Management (2.0).......cccovvreeennniceennnnee proj_16_a02_bs enus

PROJECT MANAGEMENT CURRICULUM

KnowledgeCenter for Project Management is available

Project Management Professional Exam PMP 5th edition
(exams PMP, CAPM)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fifth Edition Aligned...........cccoovninrnnrnrceeee mntpmp5ed
Mentoring Certified Associate in Project

Performing under Pressure (1.0).................. pd_24 a01 bs enus Management (CAPM) PMBOK Guide

Taking Action for Performing under Fifth Edition AlIgned .........ccoovvveieiieicecen mntcapmbed
Pressure (1.0) c.oveeeeennececeerneeeeeeneeees pd_24_a02 bs enus

Performing with Others under Pressure (1.0).pd_24_a03_bs_enus Plr_ojecé)Management Essentials (PMBOK Guide - Fifth Edition

aligne

Business Etiquette and Professionalism Managing Projects within

Developing Your Reputation of Organizations (2.0) .........cccovvrviviniiininnne, proj_19 a0l _bs enus
Professionalism with Business Project Management Overview (1.5)........... proj_19 a02_bs_enus
Etiquette (1.0).....cceverererereereeeeeeieseeias pd_25 a01 bs enus Project Management Process Groups (2.0)..proj_19_a03 bs_enus

Professionalism, Business Etiquette, Project Integration Management (PMBOK Guide — Fifth Edition
And Personal Accountability (1.0).............. pd 25 a02 bs enus aligned)

Communicating with Professionalism Integrated Initiation and Planning (2.0) ...... proj_20 a0l bs enus
And Etiquette (1.0) ..coovveverereeeceeeenens pd_25_a03 bs_enus Direct, Monitor, and Control Project

Using Business Etiquette to Build WOTK (1.5) o proj_20 a02 bs enus
Professional Relationships (1.0)................ pd_25 a04 bs enus Controlling Changes and Closing a

Disciplines of Organizational Learning: Project (1.0) .ooeeeeeeeeeceenee s proj 20 _a03_bs_enus
Personal Mastery () .......ccoeveeereeereenreenrernsnenns pc_bi_pfbi011 Project Scope Management (PMBOK Guide — Fifth Edition

Safe SMall Talk (&) .......vererrereververirrssssneneee pc_bi_pfbi012 aligned) o

Reframing Negative Situations (a) ...............cco.... pc_bi_hrbi008 Project Requirements and Defining

Managing Goals (8) ........ccccceerverrerrerererennns ...._pC_ch_lach027 SCOPE (2.0) i proj_21 a0l bs enus

Broadening Your Learning Horizons (a) .............. pc_bi_pabi013 Creating the Work Breakdown

Targeting Personal Learning (a) ..........cccoeuevvnnee pc_ch_pach022 Structure (1.5) ..o, proj_21 a02 bs enus
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http://library.skillport.com/coursedesc/pd_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi006/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pfch004/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pfch005/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach005/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach020/summary.htm
http://library.skillport.com/coursedesc/pd_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_19_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_21_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_22_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_22_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_23_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_23_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_24_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_24_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_24_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_25_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_25_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi012/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_hrbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach027/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach022/summary.htm
http://library.skillport.com/coursedesc/pd_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_26_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_26_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pabi004/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach011/summary.htm
http://library.skillport.com/coursedesc/pd_27_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_27_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pd_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mntpmp5ed/summary.htm
http://library.skillport.com/coursedesc/mntcapm5ed/summary.htm
http://library.skillport.com/coursedesc/proj_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_21_a02_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Monitoring and Controlling Project PRINCEZ2: 2009 Foundation

SCOPE (1.5) wveveveririeiieiirerir s proj_21 a03 bs enus Mentoring PRINCE2: Foundation.............cccceeveveee. mntprince2f
Project Time Management (PMBOK Guide - Fifth Edition Overview of Project Management
aligned) (PRINCE2® 2009-aligned) (1.0)......cccouuvnee. ib_prin_a01 it_enus
Defining and Sequencing Project Project Organization, Planning and Risk

ACtIVIties (2.0) ..o proj_22 a0l bs enus (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a02_it_enus
Estimating Activity Resources and Project Quality, Change and Progress

Durations (2.0) ......ocveeererererrrercceeenene proj_22 a02 bs enus (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a03 it_enus
Developing and Controlling the Project Starting Up, Initiating and Directing a Project

Schedule (2.0) ..o proj_22 a03 bs enus (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a04 it_enus
Project Cost Management (PMBOK Guide — Fifth Edition Controlling, Managing and Closing a Project
aligned) (PRINCE2® 2009-aligned) (1.0)....ccccvunvnee. ib_prin_a05_it_enus
Planning Project Costs (2.0) ......cccevvvrvnne. proj_23 a0l bs enus Tailoring PRICE2 to a Project Environment
Controlling Project Costs (1.5)......ccccceuvenee. proj_23 a02 bs enus (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a06 it_enus
Project Quality Management (PMBOK Guide — Fifth Edition TestPrep PRINCE2: Foundation ................ ib_prin_a01 tp enus
aligned)
Plan Quality Management (2.0) .................. proj_24 a0l bs enus Mentoring PRINCE2: Practitioner .........c.c.coceceueueeee. mntprince2p
Quality Assurance and Quality PRINCE?2 Practitioner Exam Information prin_prac_a01 _bs_enus

(0701411 (0] N (Z2X0) PO proj_24 a02 bs enus
Project Human Resources Management (PMBOK Guide — Fifth Project Management for Everyone
Edition aligned) Get Your Project off the Ground (0.5)......... proj_30 a0l bs enus
Planning Project Human Resources (2.0) .. proj_25 a0l bs enus Managing Project without Direct Authority (a)..._pc_bi_pmbi001
Managing Project Human Resources (2.0) . proj_25_a02_bs _enus Ensuring Management Buy-in on a Project () ..._pc_bi_pmbi002
Project Communications Management (PMBOK Guide - Fifth Managing Conflict in Project Teams (@).............. pc_bi_pmbi003
Edition aligned) Managing Scope on a Project (8) ........cccoveeeeennes pc_bi_pmbi004
Plan and Manage Project Weighing the Costs of Project Change (@)........... pc_bi_pmbi005

Communications (2.0) ......ccoeverereereeirirenes proj_26 a0l bs enus Managing Vendor Relationships (a) ...........ccc...... pc_bi_pmbi006
Control Project Communications (1.0) ....... proj_26 a02 bs_enus Anticipating and Solving Problems as a
Project Risk Management (PMBOK Guide — Fifth Edition Project Champion ()..........ceeeeeeeeerrieernieenneenn pc_bi_pmbi007
aligned) Addressing Stakeholder Conflicts (a) pc_bi_pmbi008
Risk Management Planning (1.5)................ proj_27 a0l bs_enus Portfolios, Programs, and Projects: What’s
Identifying Project Risks (1.5)........... proj_27_a02 bs enus The Difference (8) ......cooovveeeeeennnecesnneeenns pc_bi_pmbi009

Performing Risk Analysis (2.0)..... proj_27 a03_bs_enus Controlling Project COSt () .....c.cvrvrererereerereinnas pc_bi_pmbi010
Risk Response and Control (2.0) proj_27_a04 bs enus Project Management Essentials (a)...........cc....... pc_ch_lach041
Project Procurement Management (PMBOK Guide — Fifth Supporting Project Managers (a) ..........c.ccouvevene pc_ch_lach042
Edition aligned)
Planning Project Procurement Managing Software Project Outsourcing

Management (1.5) ......ccoeeueueeeeecnenenenens proj_28 a0l bs enus Preparing to Manage as Outsourced
Managing Procurements (2.0) .........c.cooeenee. proj_28 a02 bs enus Project (1.0) .o.ceeeeeeieenenrereseeeieees proj_18 a0l bs_enus
Project Stakeholder Management (PMBOK Guide - Fifth Developing a Vendor Contract (1.0)............ proj_18 a02_bs_enus
Edition-aligned) Working with the Outsourced Team (1.0)...proj_18_a03_bs_enus
Project Stakeholder Management (1.5)........ proj_29 a0l bs enus Dealing with Risks (1.0).....ccccovvvivirriririninns proj_18 a04_bs_enus
Managing and Controlling Stakeholder

Engagement (1.5).....cocevvvnriienniiiienns proj_29 a02_bs_enus IT Project Management Essentials
Code of Ethics and Processional Conduct (PMI Standard- Introduction to IT Project
aligned) Management (1.0).......cccovvveicnnnicennnnes proj_17 a0l bs enus
The Role of Ethics in Project Initiating and Planning IT Projects (1.0)......proj_17_a02_bs_enus

Management (1.5) .....cocovevnreeennirecienns proj_15 a0l bs_enus Executing IT Projects (1.0) ..c.ooovvecvevvenicnnnas proj_17_a03_bs_enus
Core PMI Values and Ethical Monitoring and Controlling IT

Standards (2.0) ..c.c.eevreieereeees proj_15 a02_bs_enus Projects (1.0)...ccoveecenreecerneccieserene proj_17 a04_bs_enus

Managing Risks in an IT Project (1.0)......... proj_17_a05_bs_enus

TestPrep Project Management Professional Testing Deliverables and Closing IT

(PMP) PMBOK Guide Fifth Edition Projects (1.0)..c.ceeeeeeenerenrererereseeieieieies proj_17_a06_bs_enus

AlIGNed........coiiiiii e pm_proj_a04_tp_enus
TestPrep Certified Associate in Project

Management (CAPM) PMBOK Guide

Fifth Edition Aligned...........cccccoevninnnee. pm_capm_a02_tp_enus
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http://library.skillport.com/coursedesc/proj_21_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_23_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_23_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_24_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_24_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_26_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_29_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_29_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pm_proj_a04_tp_enus/summary.htm
http://library.skillport.com/coursedesc/pm_capm_a02_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntprince2f/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntprince2p/summary.htm
http://library.skillport.com/coursedesc/prin_prac_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_30_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach041/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach042/summary.htm
http://library.skillport.com/coursedesc/proj_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a06_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Agile Project Management Fundamentals Managing Implementation Problems (a) .............. pc_bi_sabi010

Agile Principles, Methodologies, and Connecting Customers and Solutions (a).............. pc_bi_sabi008
MiNASEL (2.5)...cucvevrierereerereireeiseeisesessesenens ib_apmf a0l it enus

Adgile Planning (1.0) ib_apmf a02 it_enus Essential Selling Skills

Planning and Monitoring Iterations in Mastering Cold Calling (1.0) .......cccevvvvvnnee sale_05_a01 bs_enus

Agile Projects (1.5) ...cccooovrervennriiccninenes ib_apmf a03 it enus Qualifying Sales Prospects (1.0) .........c.c...... sale 05_a02_bs_enus

Engaging Agile Stakeholders and Closing the Sale (1.0) .......ccccovereneee. ....sale_05 a03 bs enus
Leading Agile Teams (2.0)........cccoevereneneee ib_apmf a04 it enus Effective Cold Calling (8) ......ccovvervrceernrericiernnne pc_bi_sabi007
Prompting Action Through Focused
SALES CURRICULUM Communication () ........ccceeeeririrerereresiereererenes pc_bi_sabi014
Regaining Your Customer’s Trust .........c.cccceeeene pc_bi_sabi015
Sales Foundations Getting Organized to Meet Your Sales Goals (a) _pc_ch_sach002
Introduction to Sales (1.0) ...cocvevrevrevreeneens sale 01 a0l bs enus Making Contact: Access Strategies (a) ............... pc_ch_sach007
Strategic Sales Planning (1.0)..........cccecoeeee. sale_01_a02_bs enus Managing a Sales Pipeling (8) .....c.cccovrrereeennes pc_ch_sach012
Preparing for Sales Success (1.0)................. sale_01_a03_bs enus Demonstrating Business Acumen (@) ................ pc_ch_sach013
Developing Strong Customer Talking About the Competition () ........cccvevvee.. pc_bi_sabi017
Relationships (1.0) ......cccoeeveeereenereenenenns sale 01 a04 bs enus Responding to Bad News (8) .....c.ccccovvvvveveverenene. pc_bi_sabi018
Working within the Sales Culture of Communicating a High-Impact Business

Your Organization (1.0)........coccvererrenenee sale 01 a05 bs enus (0 N () ISR pc_bi_sabi019

Developing a Customer-focused Selling With Trust (2).......ccoeovrvrrevirieirinisienee pc_ch_sach014
Sales Approach (1.0)........ccccvevevericiennns sale 01 a06 bs enus Using Competitive Selling Skills (@) ................. pc_ch_sach016

Don’t Only Go for the Big Fish (@) ... pc_bi_sphi009 Making the Cold Call (8).......ccccccvevevrrerreran. pc_bi_sahi020

The Ethics of Gift Giving (8)........cocrvverrerrerenenes pc_bi_spbi0l4 Aligning Your Business Case to Customer

Using Persuasion Techniques to Boost Sales (a) .._pc_bi_spbi018 Priorities (8).......c.cocvvvviiiceniniisics pc_ch_sach018

Get it Together: Organizing Your Sales Effective Sales Coaching () ........cocoovrvevrverennn pc_ch_sach020
APProach (8) ....cccovvereeecrerrccerseee s pc_bi_sabi002

Presentations that Get People Talking (a) ............. pc_bi_sabi003 Strategic Account Sales Skills

Initiating Discovery Meetings (8)................ ...._pc_ch_sach001 Selling to Key PIayers (). ......ceeeereereereeeneeneenn pc_bi_sphi001

The Proof is in the Proposal (&) ........c..ccccvvevvuee. pc_ch_sach003 Planning for Effective Selling (8)........ccccovvereueeen. pc_bi_spbi004

Educating and Collaborating with Customers (a) ._pc_bi_sabi006 Building Relationships (a)........cccccevvevvereererecunnnn. pc_bi_spbi017
Building Momentum in Discovery Crafting Sales Strategies () ........coovreerererrerererenas pc_ch_spch002
MEELINGS (8) ..vvvvveverrrrreriereieeie e pc_bi_sabi0l11 Performance Payout Plans (a) .......cc.cocrereererrennes pc_ch_spch004
Using Customer Knowledge to Advance Sales and Marketing: Two Sides of the Same
SAIES (8) evvvreeeeeierieiee e pc_ch_sach006 CO0IN? (B) ovrrereeeererrereereeeeeeeeseesssses e esneeens pc_bi_spbi01l
Appealing to Prospects (8) ........cccveveverreereereeennens pc_bi_sabi012 Connecting the Dots: Insightful Account
Getting Your Head Around Pipeline Management (8)........cooveervrrieennnieeerseenes pc_bi_sabi016
Management () .........ccveuevverereriniieiieieinnininiens pc_bi_sabi013 Succeeding in Account Management (@) ............. pc_bi_sach015
Prospecting Strategically (a)..........c.cccc.... ...._pc_ch_sach011
Responding to News of a Lost Sale (a) pc_ch_sach017 Sales Management
Storming: Developing and Leading Your
Sales Negotiations SaleS TEAM () ..vvvevrverercreiririeieiei s pc_bi_spbi003
Preparing to Negotiate (1.0) .........cccceveuenee. sale_02_a0l1 bs enus Sales Support Roles for Better Customer
Value Exchange (1.0) ..c.ocovveeeveeneennieninenns sale 02 a02 bs enus INtEraction ().......cccoevevevrrverrerserererennnns pc_bi_spbi007
Reaching Agreement (1.0).......ccccovevvvunnnnne. sale_02_a03_bs_enus Succeeding in Account Management (@) ... pc_bi_sach015
Talking Value with your Customers (a) ................ pc_bi_sabi004 Gaining Access through Cold Calls (a)....... pc_bi_sach019
Dealing with Questions, Objections, and Overcoming Resistance to Coaching (a)..... pc_bi_sabi021
\' RESISLANCE (8) ...veveverereeerirerireriririsses e pc_bi_sabi005
Dealing with Negotiation Challenges (a) pc_bi_sabi009 STRATEGIC PLANNING CURRICULUM
Negotiating Contract TErms () ........cccceevererevernen. pc_ch_pach001
Communicating Your Company’s Value () ....... pc_ch_sach004 Developing Strategic Thinking Acumen
Turning Obstacles into Opportunities (a).............. pc_ch_sach005 Developing the Capacity to Think
Negotiating with Your Customer (a)...........c.c...... pc_ch_sach009 Strategically (1.0) ...cooovevveerrreccrre stgy 08 a0l bs enus
Developing the Strategic Thinking Skill
Solution Selling of Seeing the Big Picture (1.0) ........c........ stgy 08 a02 bs_enus
Mastering the Essentials (1.0) .......c.cccouvenee. sale 03 a0l bs_enus Using Strategic Thinking Skills (1.0).......... stgy 08 a03 bs_enus
Meeting an Active Need (1.0) .......cccocrvrenee. sale 03 _a02 bs_enus Effective Critical Analysis of Business
Creating New Opportunities (1.0) ............... sale 03 _a03_bs_enus REPOMS (8) ..vevveevreneneeerererereresisesesie e pc_bi_pfbi004
Turning Potential Customers into Allies (a)......... pc_ch_sach008
Preparing to Implement Solutions () .................. pc_ch_sach010
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http://library.skillport.com/coursedesc/ib_apmf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_apmf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_apmf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_apmf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_01_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi014/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi018/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi003/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi011/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi012/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi013/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach011/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach017/summary.htm
http://library.skillport.com/coursedesc/sale_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_02_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi009/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach004/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach005/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach009/summary.htm
http://library.skillport.com/coursedesc/sale_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach008/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach010/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi010/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi008/summary.htm
http://library.skillport.com/coursedesc/sale_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/sale_05_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi014/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi015/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach002/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach007/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach012/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach013/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi017/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi018/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi019/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach014/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach016/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi020/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach018/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_sach020/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi017/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_spch002/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_spch004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi011/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi016/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sach015/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sach015/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sach019/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_sabi012/summary.htm
http://library.skillport.com/coursedesc/stgy_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_08_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi004/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Returning to Core Competencies (a) .......c.ceeveueunes pc_bi_lIsbi014 Effective Team Communication (1.0) ....... team 02_a04_bs_enus
Competitive Awareness and Strategy (@) ............. pc_ch_lach022 Using Feedback to Improve Team
Final Exam: Developing Strategic Performance (1.0) ....ccoovveeeenreneeininenenns team_02_a05 bs enus
Thinking Acumen (0.6) ......c.coceeeverrreenen stgy 08 a0l fe enus Power and Politics in Matrixed Teams............ pc_ch_mgch002
Leading and Implementing Sustainable Green Business Leading Teams
Strategies Launching a Successful Team (1.0)............ team 03_a01_bs_enus
Introduction to Green Business and Establishing Goals, Roles, and
Sustainability (2.0).......cccovvrrrrrccenes stgy 04 a0l bs_enus Guidelines (1.0) ...oveveeeeeeeereeeeeeeneereens team_03_a02_bs_enus
Green Business: Planning Sustainability Developing the Team and its Culture (1.0) team_03_a03 bs_enus
Strategies (2.0) ..o stgy 04 _a02 bs_enus Building Trust and Commitment (1.0)....... team_03_a04_bs_enus
Green Business: Implementing Fostering Effective Communication and
Sustainability Strategies (2.0)..........cccv.... stgy 04 _a03 bs_enus Collaboration (1.0) ....ccccoeeeveiririiiiieiinns team_03_a05_bs_enus
Einal Exam: Leading and Implementing Motivating and Optimizing
Sustainable Green Business Performance (1.0) ....ccoovveeennenccreninenne team_03 a06_bs_enus
Srategies (1.2) ..c.coververereecrernneeciernereenns stgy 04 a0l fe enus Dealing with Conflict (1.0) .....cccooovverevene. team 03_a07_bs_enus
Managing Virtual Teams (1.0)........c.cccce... team 03_a08_bs_enus
IT Strategy Essentials Building Trust Incrementally () .........ccoceoervnene. pc_bi_Ishi004

Business and IT Strategy Alignment (1.0)..stgy 06 a01 bs enus INSpiring Your Team (8) .......ccoevveererenenerereeennas pc_bi_Ishi010
Creating an IT Strategy Plan (1.0) stgy 06_a02 bs enus Support Your Leader (2).......ccovveerererererenieeenes pc_bi_pfbi010

Implementing an IT Strategy (1.0) stgy 06_a03 bs enus Choosing the Right Team Culture (a)............... pc_ch pfch006
Einal Exam: IT Strategy Essentials (0.6)... stgy 06 a01 fe enus Managing Communications in a Virtual
TEAM () vveveveeeeeeie et pc_bi_mgbi001

The Fundamentals of Globalization Building and Leading Teams (8) .......c.ccccrvevenne pc_ch lach023
The Global Context (1.0)........cccocceuvierniennnee stgy 05 a0l bs enus Meeting Team Performance Challenges (a) ..... pc_ch pach010
Analyzing the Global Environment (1.0)....stgy_05_a02_bs enus
Strategies for Globalization (1.0) ................ stgy 05 _a03 bs enus
Managing in a Global Environment (1.0) ...stgy 05 a04 bs enus
Managing Expatriates’ Career Development (2). _pc_bi_mgbi011
The Etiquette of Cross-cultural Gift Giving (a) ...._pc_bi_spbi015
Evaluating Globalization Opportunities (@) ......... pc_ch_lach019
Final Exam: The Fundamentals of

Globalization Strategies (0.8) ........cccceuene. stgy 05 a0l fe enus
Business Law Essentials
Business Law Basic Concepts (1.0) ............ stgy 07 a0l bs_enus
Business Law and Ethics (1.0) ........c.ccenee. stgy 07_a02 bs_enus
Business Law and the Manager’s

Responsibilities (1.0) ......ccocovveerriereennnn. stgy 07 _a03 bs_enus
Final Exam: Business Law Essentials (0.6)stgy_07_a01 fe enus
Risk Management
Identifying Risk (1.0)....... a0l bs enus
Assessing Risk (1.0) ........ a02_bs enus
Dealing with Risk (1.0) a03 bs enus
Final Exam: Risk Management (0.6)......... stgy 09 a0l fe enus
Business Planning Essentials
Preparing a Business Plan (1.0)................... stgy 10 a0l bs enus
Performing Key Analyses (1.0)...........c....... stgy 10 _a02 bs enus
Preparing for Implementation (1.0).............. stgy 10 _a03 bs_enus
Final Exam: IT Strategy Essentials (0.6) ... stgy_10 a01 fe enus
TEAM BUILDING CURRICULUM
Optimizing Your Performance on a Team
Being an Effective Team Member (1.0).....team 02 _a01 bs enus
Establishing Team Goals and

Responsibilities (1.0) ......cooovreeeeerreennn team_02_a02 bs_enus
Elements of a Cohesive Team (1.0) ........... team_02_a03 bs_enus
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http://library.skillport.com/coursedesc/_pc_bi_lsbi014/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach022/summary.htm
http://library.skillport.com/coursedesc/stgy_08_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_04_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_04_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_04_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_04_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_05_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_05_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_05_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_05_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi011/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_spbi015/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach019/summary.htm
http://library.skillport.com/coursedesc/stgy_05_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_07_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_07_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_09_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_09_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_09_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_09_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_10_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_10_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_10_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_10_a01_fe_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_mgch002/summary.htm
http://library.skillport.com/coursedesc/team_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pfch006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach023/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach010/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

DESKTOP SKILLS CURRICULA

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP USERS

Information Security for End Users
Using Your Desktop Computer and

Mobile Devices Safely (1.0)......ccccevvvnne. db_iseu_a0l dt enus
Introduction to Information Security (1.0)...db_iseu_a02_dt_enus
Using E-mail, the Internet, and

Social Media Safely in a

Corporate Environment (1.0).......c.cccoevenee. db_iseu_a03 dt enus
IT Security for End Users
IT Security Fundamentals (1.0)........cc.coc...... ds sfeu_a0l1 dt enus
Using Corporate Devices Securely (0.5)......ds_sfeu a02_dt enus
Secure Corporate Communications and

Networking (1.0)......covveeeerenreneererneneenens ds_sfeu_a03 dt enus
MICROSOFT OPERATING SYSTEMS
Microsoft Windows 10 End User
Signing in and First View (0.5) ............... mw_wdeu_a01 dt enus
Hardware, Software, and Security

Settings (0.5) .c.cvevvvvereeirerreeeieereenes mw_wdeu_a02_dt _enus
Customizing Windows 10 (1.0)............... mw_wdeu_a03 dt_enus
New Features (0.5)......c.cccevrerierernnenenens wdeu_a04_dt enus
Browsing with Edge (0.5)... wdeu_a05_dt enus
Cortana (0.5) ...eevvvreeeieerernereeeienereeienenns wdeu_a06_dt enus
Microsoft Windows 8.1 Update 1: End User
Navigating the Ul (1.0)......ccoeovuerrrireennne mw_etew a0l dt enus
Working with Files and Apps (1.0)........... mw_etew a02 dt enus
Windows Management and

Customization Features (1.0).........c.c..... mw_etew_a03_dt enus
Microsoft Windows 8.1 End Users
New Features and Common Tasks in

Windows 8.1 (1.0) ..ccovvvvervrerrerrirririne mw_etev a0l dt enus
Organizing Files and Searching for

Items in Windows 8.1 (1.0) .....ccoverenee. mw_etev_a02_dt enus
Getting Online, Sharing, and Using

SkyDrive in Windows 8.1 (1.0).............. mw_etev_a03 dt_enus
Personalizing Windows 8.,1 (1.0) ............. mw_etev_a04 dt_enus
Working with Apps in Windows 8.1(1.0). mw_etev_a05 dt enus
Managing Hardware and Advanced

Options in Windows 8.1 (1.0) ................ mw_etev_a06 dt enus
Microsoft Windows 8 End Users
New Features and Common Tasks (1.0)...mw_eteu_a01 dt enus
Files and Connectivity in Windows 8 (1.0)mw_eteu a02_dt_enus
Personalizing Windows 8 (1.0) ................. mw_eteu a03 dt_enus
Working with Apps in Windows 8 (1.0)... mw_eteu_a04 dt enus
Internet Explorer 10, File Sharing, and

Recovery in Windows 8 (1.0)................. mw_eteu a05 dt enus
Managing Hardware and Advanced

Options in Windows 8 (1.0) ......c.ccceueueeee mw_eteu a06_dt enus
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Microsoft Windows 7: First Look for End Users

First Look for End Users (2.0) ................ mw_mwfe_a0l_dt_enus
Microsoft Windows 7: End User

Getting Started with Windows 7 (1.5) ... mw_mweu_a01 dt enus
Setting Up and Securing

Windows 7 (2.0) ..o mw_mweu_a02_dt_enus
Customizing Windows 7 (1.0) mw_mweu_a03_dt_enus
Mac OS X Lion for End Users
Getting Started with Mac OS X Lion

for End Users (1.0) c.ccevvveveieieciiiiieiins ao_ameu_a0l dt enus
Getting Organized with Mac OS X

LioN (1.0) ceceieeeereeereee e ao_ameu_a02_dt enus
Using Mac OS X Lion to Interact with

the World (1.0) ..cooveveeiiiiieene ao_ameu_a03 dt enus
Under the Hood with Mac OS X

Lion (1.0) e ao_ameu_a04 _dt_enus
Getting Started with Mac OS X Yosemite
Introducing Mac OS X Yosemite (1.5)......ds_maco_a01 dt enus
Working with Mac OS X Yosemite (1.0)..ds_maco_a02_dt_enus
Mac OS X Yosemite Essentials
Installing Mac OS X Yosemite (1.0) ......... ds_macp_a0l1 dt enus
Managing and Configuring Mac IS X

YOSeMIte (1.0) .vovereeeeirireineieiresecncieieenes ds_macp a02_dt enus
Enhancing the User Experience in

Mac OS X Yosemite (1.0).....c.cccovrerrerenee ds_macp_a03 dt enus
Collaborating and Communicating

Using Mac OS X Yosemite (1.0)............ ds_macp_a04 dt_enus
INTERNET SKILLS
Using Internet Explorer 11
Exploring the Interface (1.0) .....ccccoeveveennee ds inex a0l dt enus
Efficient Browsing (1.0)......cccoverieeererininnns ds inex_a02_dt enus
Working with Web Content, RSS Feeds,

And Downloading (0.5).........cccovurerirerernene ds_inex_a03_dt enus
Accessibility and User Preferences (0.5) .....ds_inex_a04_dt _enus
Securing the Environment (0.5) ..........c.c...... ds_inex_a05_dt enus
Security Considerations (0.5) ........c.c.cccevene ds_inex_a06_dt enus
Google Apps Fundamentals
G00gle Drive (1.0)..c.ccoeeeeeererereeieirerereeneens ds_goap a0l dt enus
Gmail and Calendar (0.5)....... ....ds_goap a0l dt enus
Docs and Sheets (1.0) .......ccccouunee. ....ds_goap a0l dt enus
Slides, Sites, and Google+ (1.0)........cccveves ds_goap_a01 dt enus
Google Analytics
Fundamentals and Data Collection (0.5).....ds_goan_a01 dt enus
L]0 0] Y (5 R ds_goan a0l dt enus
Conversions and Tags (0.5).......cccererererenene ds_goan a0l dt enus
APIs and ToolS (0.5).....ccveurerieieieicccccnenes ds_goan a0l dt enus
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http://library.skillport.com/coursedesc/mw_etev_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mw_etev_a06_dt_enus/summary.htm
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http://library.skillport.com/coursedesc/mw_eteu_a03_dt_enus/summary.htm
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http://library.skillport.com/coursedesc/ao_ameu_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ao_ameu_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ao_ameu_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_maco_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_maco_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_macp_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_macp_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_macp_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_macp_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_inex_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goap_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goap_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goap_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goap_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goan_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goan_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_goan_a01_dt_enus/summary.htm
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft Internet Explorer 9: End User
Browsing and Managing Web Pages (1.0)..id_mcin_a01_dt enus
Searching and Subscribing to Web

Content (1.0) cocveveevireieieiieeeee e id_mcin_a02_dt enus
Customization and Security (1.0)................ id_mcin_a03 dt enus

Microsoft Internet Explorer 8
Basic Features (1.5) ...ocovvvrerireeiciecceenes id_mcie_a01_dt enus
Advanced Features (1.5) .....cocovverririnenennnnes id_mcie_a02_dt_enus

Apple Safari X for End Users
Getting Started with Safari (1.0)................... id_apsa_ a0l dt enus
Up and Running with Safari 5.1 (1.0) .......... id_apsa_a02_dt_enus
Sharing Content and Browsing the Web

Privately and Securely with Safari (1.0)....id_apsa a03 dt enus

SOCIAL NETWORKING

Yammer for Business Users
Using Yammer (1.0) ...cccoevvereemenerereneneinenes ds_yfbu a0l tp enus

Getting the Most from Social Networking
Fundamentals (0.5) .....c.ccoevreieerenniicnenns ds_gmsn_a0l1 tp enus
Services, Strategy and Management (1.0)..ds_gmsn_a02_tp_enus

Skype for Business
New Features, Profile, and Contacts (1.0)....ds_skfb a0l tp enus
Calls, IMs, and Meeting Features (1.0)........ ds_skfb a02 tp enus
Sharing, Collaboration, and Video

Calls (1.0) .. ds_skfb_a03_tp_enus

MOBILE DEVICES

Getting Started with iOS 8 for iPad
Introducing iOS 8 for iPad (1.0).......cc.coeuee.. ds_ipae a0l tp enus

Getting Started with iOS 8 for iPhone
Introducing iOS for iPhone (1.0).......cccc...... ds_iphn_a01 tp enus

MICROSOFT OFFICE 2016
(Microsoft Office exams will be supported by mentoring)

Office 2016 First Look
Modern Productivity (0.5) .......ccoovevereenen mo_wnot a0l dt enus
Functionality and Collaboration (0.5)....... mo_wnot_a02 dt enus

MICROSOFT OFFICE 365
(Microsoft Office exams will be supported by mentoring)

Microsoft Office Online and Office 365

00 (1.0) e mo_oone a0l dt enus
Using the Microsoft Online

Applications (1.0) .....cccoeeererirrrrriririnnnns mo_oone a02_dt enus
00 (1.0) e mo_oone_a03 dt enus
Working with Documents in Microsoft

Office 365 (1.0)..ccevrvrereriririririeieiereierenenes mo_oone_a04 dt enus

Microsoft Office 365
Applications (0.5) .....cccccoerrerrrnrirrnnnes mo_oonf a0l dt enus
Document Management (0.5) mo_oonf a02_dt enus
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MICROSOFT OFFICE 2013
(Microsoft Office exams are supported by mentoring)

Microsoft Office 2013: Beginning Word

Mentoring: exam 77-418 Word 2013...........cccovevueenn. mnt77418
Performing Basic Tasks in

Word 2013 (1.0) .ceoveeeeeeeeeeenenerereneens mo_bgwo_a01 dt enus
Editing and Formatting in

Word 2013 (1.0) .eoveeeeeeeeeeenenerereneens mo_bgwo_a02_dt _enus
Structuring a Document in

Word 2013 (1.0) .cocveveeiiiiiceeeceeicias mo_bgwo_a03_dt_enus
Adding Lists and Objects in

Word 2013 (0.5) ...cvcveeiiiiiceeeeeeiciins mo_bgwo_a04_dt_enus
Using Tables in Word 2013 (0.5)............. mo_bgwo_a05_dt_enus

Microsoft Office 2013: Advanced Word
Advanced Formatting in Word 2013 (1.0)mo_adwo_a01_dt_enus
Customizing Document Layout in

Word 2013 (1.0) v mo_adwo_a02_dt_enus
Advanced Table Customization in

Word 2013 (1.0) v mo_adwo_a03 dt_enus
Inserting and Formatting Graphics

in Word 2013 (1.0) ....cevereeecreiririecenns mo_adwo_a04 dt_enus
Navigating and Reviewing Documents

in Word 2013 (1.0) ....cevereeecreiririecenns mo_adwo_a05_dt_enus
Reference Tools and Mail Merge

in Word 2013 (1.0) ..coevveveeeceeirirecneeens mo_adwo_a06_dt_enus

Adjusting Document Views and
Customizing the Appearance of

Word 2013 (1.0) c.veeeeveereeceiereccieienes mo_adwo_a07_dt_enus
Sharing and Collaboration in

Word 2013 (1.0) ..veeeeveereeceirreccieienes mo_adwo_a08 dt_enus
Microsoft Office 2013: Beginning Excel
Mentoring: exam 77-420 Excel 2013............cccovveeenne mnt77420
Creating Workbooks, Worksheets, and

Data in Excel 2013 (1.0)....cccovvvrvrereennnne mo_bgel_a01_dt enus
Saving and Printing Data in Excel

2013 (1.0).cecvrvreneereirreeieiereee e mo_bgel_a02_dt enus
Formatting Cells and Worksheets in

Excel 2013 (1.0) ..ocevvvreecieirreecese mo_bgel_a03_dt enus

Formatting Data in Excel 2013 (1.0).......... mo_bgel_a04_dt enus
Presenting Data using Conditional
Formatting and Sparklines in

Excel 2013 (1.0) ..c.ovveiinnrrrererereees mo_bgel_a05_dt_enus
Performing Calculations Using Functions

in Excel 2013 (1.0) ..coovvveeceerreriicieireenee mo_bgel_a06_dt enus
Presenting Data in Tables and Charts

in Excel 2013 (1.0) ..ccovvveeceerrereicieireenee mo_bgel_a07_dt enus

Microsoft Office 2013: Advanced Excel
Mentoring: exam 77-427 Excel 2013

EXPert Part ONe .........cocovvreinncecee e mnt77427
Creating and Customizing Visual

Elements in Excel 2013 (1.0) .c...ccovcvenene, mo_adel a0l _dt_enus
Customizing Options and Views in

Excel 2013 (1.0) .eovvevverericeeirneceieieenes mo_adel_a02_dt_enus

Manipulating Data in Excel 2013 (1.0).......mo_adel_a03_dt enus
Data Search, Data Validation, and
Macros iin Excel 2013 (1.5)....cccccovverenns mo_adel_a04 dt enus
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http://library.skillport.com/coursedesc/mo_adwo_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwo_a07_dt_enus/summary.htm
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http://library.skillport.com/coursedesc/mo_bgel_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgel_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgel_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgel_a06_dt_enus/summary.htm
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft Office 2013: Power User Excel
Mentoring: exam 77-428 Excel 2013

EXPErt Part TWO .....ccccvvvveerinieeiscesesiee e mnt77428
Sharing and Linking Data, and Adding

Office Apps to Excel 2013 (0.5).............. mo_puel_a0l_dt _enus
Reviewing and Protecting Content in

Excel 2013 (1.0) ..o mo_puel_a02_dt_enus
Advanced Formats and Layouts in

Excel 2013 (1.0)..coeovvevererirririeieieieeieieiens mo_puel_a03_dt_enus
Advanced Formulas and Functions in

Excel 2013 (1.0)..ccccvvvvivieeieieeereeeveveinas mo_puel_a04_dt_enus
Using Financial Functions and What-if

Analysis in Excel 2013 (1.0) .....cccccvevnenee mo_puel_a05_dt_enus
Using PivotTables, PivotCharts, and

Advanced Charts in Excel 2013 (1.0) .....mo_puel_a06 dt enus
Microsoft Office 2013: Beginning PowerPoint
Mentoring: exam 77-422 PowerPoint 2013 ................. mnt77422
Creating Presentations in

PowerPoint 2013 (1.0) ..ccovvvvereeererenene mo_bgpw a0l dt enus
Enhancing PowerPoint 2013

Presentations (1.0)......cccceovvreevernneenne mo_bgpw_a02 dt enus
Animations and Media in

PowerPoint 2013 (1.0) ..ccovvvveeverrereneen mo_bgpw_a03 dt enus
Finalizing a PowerPoint 2013

Presentation (1.0) ......cccccoevvrereenerrenennns mo_bgpw_a04 dt enus
Microsoft Office 2013: Advanced PowerPoint
Advanced Slide Show Tools in

PowerPoint 2013 (1.0) ..ccovvvvecverrireneen mo_adpw_a01_dt_enus
Sharing, Printing, Protecting, and

Delivery Presentations in

PowerPoint 2013 (1.0) ..c.covvvvecverrirennen mo_adpw_a02_dt_enus
Microsoft Office 2013: Beginning Access
Creating and Populating a Database in

ACCesSs 2013 (1.0) covvvrerevrrrieeccieiies mo_bgas_a0l1_dt_enus
Modifying Tables in Access 2013 (1.0)....mo_bgas a02_dt enus
Creating and Modifying Queries in

Access 2013 (1.0) oo mo_bgas_a03 dt enus
Creating and Modifying Forms in

Access 2013 (1.0) oo mo_bgas_a04 dt enus
Creating and Modifying Reports in

ACCesSs 2013 (1.0) covvvrerevrrrieeccieiies mo_bgas_a05_dt_enus
Microsoft Office 2013: Beginning Outlook
Mentoring: exam 77-423 Outlook 2013.............ccceuuvee mnt77423
Working with E-mail in

Outlook 2013 (1.0)...c.cvvreeeererrereiecrernenes mo_bgou_a01 dt enus
Managing E-mail in Outlook 2013 (1.0)..mo_bgou_a02_dt_enus
Working with Contacts in

Outlook 2013 (1.0)...cccvvrererereririeieieicieines mo_bgou_a03_dt_enus
Scheduling with Appointments, Events,

and Tasks in Outlook 2013 (1.0)............. mo_bgou_a04_dt_enus
Working with Meetings in

Outlook 2013 (1.0)...c.cvvrereeeeerrireriieieinenes mo_bgou_a05_dt_enus
page 22

Skillsoft program listing
Skillsoft Corporation ©2012 — Information subject to change.

Program Title (NOUFS) ..o Product Number

Microsoft Office 2013: Advanced Outlook
Formatting E-mail and Configuring

Message Options in Outlook 2013 (1.0) mo_adou_a01 dt enus
Management and Customization in

Outlook 2013 (1.0) ..o, mo_adou_a02_dt_enus
Mail Automation, Cleanup, and
Storage in Outlook 2013 (1.0)......c.cc.c..... mo_adou_a03 _dt enus

Collaboration and Customization with
the Calendar, Contacts, and Tasks
In Outlook 2013 (1.0)....cccvevevererererercie mo_adou_a04_dt_enus

Microsoft Office 2013: SharePoint for End Users
Mentoring: exam 77-419 SharePoint 2013.................... mnt77419
Navigating, Lists, Libraries, Alerts, and

Document Sets in SharePoint 2013 (1.0) mo_speu_a01 dt enus
My Site and Social Features in

SharePoint 2013 (1.0)...c.coevvererirerererenns mo_speu_a02_dt_enus
Community Sites, search, and Office

Integration in SharePoint 2013 (1.0)....... mo_speu_a03 dt enus

Microsoft Office 2013: SharePoint for Power Users
Configuring Pages, Sites, and

Content in SharePoint 2013 (1.0)............ mo_sppu_a0l dt enus
Configuring Lists, Libraries, E-mail,

and Announcements in

SharePoint 2013 (1.0)....ccccvverereererereinens mo_sppu_a02_dt enus
Managing Templates, Views, and

Versioning in SharePoint 2013 (1.0).......mo_sppu_a03 dt_enus
Managing Web Parts, Users, and

Groups in SharePoint 2013 (1.0)............. mo_sppu_a04 _dt_enus
Using and Configuring Search in
SharePoint 2013 (1.0)....ccccovvvrererrerininenns mo_sppu_a05_dt_enus

Workflows, Collaboration, and
Analysis in SharePoint 2013 (1.0) .......... mo_sppu_a06_dt enus

Microsoft Project 2013
Setting up a Project in Project 2013 (1.0)..mo_bgpj_a01 dt enus
Task-based Scheduling in

Project 2013 (1.0) c.cvurvrreeereenceeereeeeeenene mo_bgpj_a02_dt_enus
Resource Management in

Project 2013 (0.5) ..cvvveeeereerrrneeneneeeeneens mo_bgpj_a03_dt_enus
Tools for Tracking Project Performance

In Project 2013 (1.0) ..o mo_bgpj_a04 dt enus

Communicate and Finalize Project
Information Using Project 2013 (1.0).....mo_bgpj_a05 dt enus

Microsoft OneNote 2013
The Microsoft OneNote 2013

Interface (0.5) ...cvevrniceiriniccieseee mo_oont_a01 dt_enus
Getting Started with Microsoft

OneNote 2013 (1.0)..cccueveveeceeeereneriieens mo_oont_a02_dt enus
Working with and Sharing Content in

Microsoft OneNote 2013 (1.0)................ mo_oont_a03 dt_enus
OneNote 2013 Integration with Other

Microsoft Applications (1.0) .........cc.c...... mo_oont_a04 dt_enus

Microsoft Lync 2013
Microsoft Lync 2013 (1.0) .cccovevvvevvvririienne mo_lynd a0l dt_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

MICROSOFT OFFICE 2010
(Microsoft Office exams are supported by mentoring)

Microsoft Office 2010: New Features
Office 2010 New Core Features (1.0)........ mo_otnf a0l dt enus
New Messaging and Collaboration

Features in Office 2010 (1.0)......ccccceeenee. mo_otnf a02_dt_enus
Office 2010 Web Apps and New

Publisher and Mobile Features (1.0) ....... mo_otnf a03 dt_enus

Microsoft Office 2010 New Features for Users Migrating from
Office 2003
Word 2010, Excel 2010, and the New

Office 2010 Interface (1.0) ...ccovvvrerenee. mo_nfum_a01_dt enus
Outlook 2010 and Collaboration in

Office 2010 (1.0)..c.cuevvererererireriririrereene mo_nfum_a02_dt_enus
New Features for PowerPoint, Publisher,

and Access in Office 2010 (1.0).......... mo_nfum_a03_dt_enus

Microsoft Office 2010: Beginning Word

Mentoring: exam 77-881 Word 2010..........ccovuerrevennee mnt77881
Getting Started with Word 2010 (1.0).......mo_bwrd a0l dt_enus
Formatting and Working with Text in

Word 2010 (1.0)..vvveerrrecieirrereeienne mo_bwrd a02_dt_enus
Organizing and Arranging Text in
Word 2010 (1.0)...ccveereerrecerirrerereeeenne mo_bwrd a03_dt_enus

Moving Around in Word 2010 (1.0).......... mo_bwrd a04 dt enus
Structuring Word 2010 Documents (1.0)..mo_bwrd a05_dt_enus
Reviewing Documents in

Word 2010 (1.0)..cveeeeerereiieiererecienene mo_bwrd a06_dt_enus
Saving, Sharing, and Printing in

Word 2010 (1.0)...ccvveerereieiererecienene mo_bwrd a07_dt_enus
Customizing the Behavior and

Appearance of Word 2010 (1.0)............. mo_bwrd a08_dt_enus
Drawing and Inserting Graphics in

Word 2010 (1.0)..c.ceveeneniriniririrreririenes mo_bwrd_a09 dt enus

TestPrep: exam 77-881 Word 2010......... mo_bwrd a0l tp_enus

Microsoft Office 2010: Advanced Word
Using Themes, Backgrounds,

Watermarks, and Quick Parts in

Word 2010 (1.0)..cveeerereiecrinereeienne mo_awrd_a01 dt enus
Adding Tables of Contents, Footnotes,

Hyperlinks, and Bookmarks in

Word 2010 (1.0)..c.ceeeerenininirirerrerirenenes mo_awrd_a02_dt_enus
Forms, Fields, and Mail Merge in

Word 2010 (1.0)..veeeerrreiieerereeienne mo_awrd_a03 dt_enus
Managing, Inspecting, and Recovering

Word 2010 Documents (1.0) ......cccvenne. mo_awrd_a04 _dt_enus
Creating and Formatting Tables in

Word 2010 (1.0)..c.ceeerererininerererrrereenes mo_awrd_a05_dt_enus

Manipulating Tables in Word 2010 (1.0)..mo_awrd_a06_dt _enus
Embedding Charts and Tables in
Word 2010 (1.0)..c.ceeerererinirirerererrereenes mo_awrd_a07_dt_enus
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Program Title (hOUFS) ..o

Microsoft Office 2010: Beginning Excel

Product Number

Mentoring: exam 77-882 Excel 2010..........ccccoveurueene. mnt77882
Getting Started with Excel 2010 (1.0)........ mo_bexl_a01_dt_enus
Applying Basic Data Formatting in

Excel 2010 (1.0) coeeveiieceeeceeeeee mo_bexl_a02_dt_enus
Moving and Getting Around in

Excel 2010 (1.0) c.cveeeeiieeerereees mo_bexl_a03_dt_enus
Moving Data and Modifying Worksheets

in Excel 2010 (1.0) ..covvvveenererirrrireee mo_bexl_a04_dt_enus
Saving, Sending, and Printing Excel

2010 Workbooks (1.0).....cccccvvvvvrverrirrinnns mo_bexl_a05_dt_enus
Using Conditional Formatting, Tables,

and Sparklines in Excel 2010 (1.0) ......... mo_bexl_a06_dt_enus
Reviewing and Protecting Content in

Excel 2010 (1.0) ..o mo_bexl_a07_dt_enus
Using Basic Formulas in Excel 2010 (1.0) mo_bexl_a08 dt enus
Using Basic Functions with Excel

2010 (1.0).ceeeeeeee e mo_bexl_a09_dt_enus
Inserting Basic Charts in Excel 2010 (1.0) mo_bexl_al0_dt enus
Adding Visuals, Themes, and Styles to

Excel Workbooks (1.0).......ccccvveerrerenenn. mo_bexl_all dt enus
TestPrep: exam 77-882 Excel 2010.......... mo_bexl|_a01 tp enus
Microsoft Office 2010: Advanced Excel
Customizing Visual Elements in

Excel 2010 (1.0) .oeovveveeerereceeirreceieieenes mo_aexl_a01 dt enus
Customizing Workbook Settings,

Conditional Formatting, and Number

FOrmats (1.0) ...oveveeeeeerreeeeirsesceeeeenes mo_aexl_a02_dt_enus
Organizing Data and Objects in

Excel 2010 (1.0) .evveeverreriicieirreceieienes mo_aexl_a03_dt_enus
Ensuring Excel 2010 Data and Formulas

are Right (1.0)..cceevceereccee mo_aexl_a04 _dt_enus
Automating Excel Tasks using

MaCr0S (1.0)..cceeererireeieieieieiceeeeeererens mo_aexl_a05 dt enus
Analyzing Data with What-If

ANAlYSIS (1.0)..c.cveeiiiiiirrrrrreeee mo_aexl_a06 _dt enus
PivotTables and PivotCharts in

Excel 2010 (1.0) .vvveeverereicerseceieieenes mo_aexl_a07_dt_enus
PivotTable Filters, Calculations and

POWerPivot (1.0)......ccovverececreirniccieinenes, mo_aexl_a08 dt_enus
Microsoft Office 2010: Power User Excel
Sharing Excel 2010 Workbooks Online

and on a Network (1.0)......ccccccverernrnennns mo_pexl_a01_dt enus
Using Excel 2010 to Collaborate Online and

with Other Office Applications (1.0)...... mo_pexI_a02_dt_enus
Using Lookup, Reference, Math, and Text

Functions in Excel 2010 (1.0) .....ccccouneee. mo_pex|_a03_dt enus
Manipulating Formulas and Using Forms

in Excel 2010 (1.0) ..cocovvvveverenirrererereie mo_pexl_a04_dt _enus
Using Excel 2010 Data Connections: Web

Queries, XML, and Databases (1.0)....... mo_pexl_a05 dt_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft Office 2010: Beginning PowerPoint

Mentoring: exam 77-883 PowerPoint 2010 ................. mnt77883
Getting Started with PowerPoint

2010 (2.0) cverereecrccceceeeee s mo_bppt a0l dt enus
Visually Enhancing PowerPoint 2010

Presentations (1.0).......cccovvrerureeerererccnenes mo_bppt a02 dt enus
Adding Images to Presentations in

PowerPoint 2010 (1.0) .....ccovvrurereeiririenes mo_bppt a03 dt enus
Using Multimedia and Animations in

PowerPoint 2010 (1.0).....cccceeveveverererennes mo_bppt_a04 dt enus
TestPrep: exam 77-883 PowerPoint

2010 mo_bppt a0l tp enus
Microsoft Office 2010: Advanced PowerPoint
Using Advanced Slide Show Tools in

PowerPoint 2010 (1.0).....cccouevrvrveeririnanns mo_appt_a0l_dt enus
Collaborating and Sharing Presentations

in PowerPoint 2010 (1.0).....ccccccceevevenees mo_appt_a02_dt_enus
Microsoft Office 2010: Beginning Outlook
Getting Started with Outlook 2010 (1.0)....mo_bout a0l dt enus
Managing Conversations and Organizing

E-mail in Outlook 2010 (1.0) .....ccooveneeee. mo_bout_a02_dt_enus
Managing Attachments, Graphics,

Signatures, and Autoreplies in

Outlook 2010 (1.0)...cecevveerererrerieirererceneens mo_bout _a03 dt_enus
Using the Calendar for Appointments,

Events, and Meetings in

Outlook 2010 (1.0)...cecvvvverererrerieirererceeins mo_bout _a04 dt_enus
Managing Meetings and Customizing

the Calendar in Outlook 2010 (1.0)......... mo_bout_a05_dt enus
Outlook 2010 Social Connector and

Messaging (1.0) .c.cevereeeeennececierreeens mo_bout_a06_dt enus
Working with Contacts in

Outlook 2010 (1.0)...ceevererererererereririrene mo_bout _a07 dt enus
Using the Tasks, Notes, and Journal

Features in Outlook 2010 (1.0)........c....... mo_bout a08 dt enus
Microsoft Office 2010: Advanced Outlook
Formatting E-mail and Configuring

Message Options in Outlook 2010 (1.0) .mo_aout a01 dt enus
Customizing Outlook 2010 and

Managing Accounts (1.0) .......ccceeveueuennes mo_aout_a02_dt_enus
Managing E-mail with Rules, Automatic

Replies, and Alerts in Outlook 2010 (1.0)mo_aout a03 dt enus
Working with File Transfer and Folders,

Searching, and RSS Feeds in

Outlook 2010 (1.0)...c.cvevevrererecierrecicnnne mo_aout_a04_dt enus
Data Files, Archiving, and Send/Receive

Groups in Outlook 2010 (1.0)........c.cuun.. mo_aout_a05_dt enus
Implementing Security with

Outlook 2010 (1.0)...ceeerererererirereririrines mo_aout_a06_dt_enus
Accessing Exchange Remotely and

Using Forms in Outlook 2010 (1.0) ........ mo_aout_a07_dt_enus
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Program Title (hOUFS) ..o Product Number

Microsoft Office 2010: Beginning Access

Getting Started with Access 2010 (1.0) .....mo_bacc a0l dt enus
Creating Basic Tables in Access

2010 (1.0).ceeeiieeeeee e mo_bacc_a02_dt_enus
Data Manipulations and Simple

Relationships in Access 2010 (1.0)......... mo_bacc_a03_dt_enus
Introduction to Forms in Access

2020 (1.0). e mo_bacc_a04_dt_enus
Modifying Basic Forms in Access

2010 (1.0).ceeeeeeee e mo_bacc_a05_dt_enus
Introduction to Queries in Access

2010 (1.0).ceeiieeeee e mo_bacc_a06_dt_enus
Introduction to Reports in Access

2010 (1.0). e mo_bacc_a07_dt_enus
Microsoft Office 2010: Advanced Access
Advanced Importing and Exporting with

AcCcess 2010 (1.0) ovcveceeiieeeeeeeeeicins mo_aacc a0l dt enus
PivotTables and PivotCharts in

Access 2010 (1.0) e mo_aacc a02_dt_enus
Retrieving, Validating, and Attaching

Data in Access 2010 (1.0) ..ccovvvvevevreenee mo_aacc a03 dt_enus
Subforms, Subreports, and Conditional

Formatting in Access 2010 (1.0)............. mo_aacc a04 dt_enus
Joins, SQL, and Action Queries in

Access 2010 (1.0) v mo_aacc a05_dt_enus
Using Access 2010 with SharePoint

And Access Servers (1.0) .....cccovverereenene mo_aacc a06_dt_enus
Access 2010 Macros and VBA (1.0) ......... mo_aacc a07_dt_enus
Optimizing, Securing, and Sharing

Access 2010 Databases (1.0)......cccccevnene. mo_aacc a08 dt_enus
Microsoft Office 2010: Beginning Project
Mentoring: exam 70-178 Microsoft Project

2010, Managing Projects..........cccovrnnrnrenenerireeeeeeenns mnt70178
Introduction to Project Management

Using Project 2010 (1.0) ...cocovvvverererereneene mo_bprj_a01_dt enus
Introduction to Project 2010 (1.0)............... mo_bprj_a02_dt_enus
Initializing a Project with Project

20710 (1.0).ecvevreiceeeeeee e mo_bprj_a03 dt_enus
Defining Project Properties in

Project 2010 (1.0) j_a04 _dt_enus
FA(L.0).eeee s j_a05_dt_enus
Creating Resources in Project 2010 (1.0) ...mo_bprj_a06 dt enus
Managing Resource Assignments with

Project 2010 (1.0) ..c.cuevvveueeeieenererenereens mo_bprj_a07_dt_enus
Monitoring Schedule Performance with

Project 2010 (1.0) ..c.cevvvvreeieeieirireccieieenes mo_bprj_a08 dt enus
TestPrep: exam 70-178 Microsoft Project

2010, Managing Projects..........ccocoeurvnenee. mo_bprj_a0l1 tp enus
Microsoft Office 2010: Advanced Project
Advanced Customizing with Project

2010 (1.0).ceceeeeerererererereree s mo_aprj a0l dt enus
Advanced Tools for Managing Multiple

Projects with Project 2010 (1.0)............... mo_aprj_a02_dt_enus
Advanced Resource Management with

Project 2010 (1.0) ..c.ceevvvrereireieirirecicieieenes mo_aprj_a03_dt_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Advanced Scheduling Management with

Project 2010 (1.0)...c.ceevevevereeiieireieiens mo_aprj a04_dt_enus
Advanced Reporting and Management
Tools in Project 2010 (1.0) ..ccoevvvvvrvennee. mo_aprj a05_dt_enus

Microsoft Office 2010: Beginning Visio
Getting Started with Visio 2010 (1.0) ........ mo_bvis a0l dt enus
Working with Diagrams in Visio

2010 (1.0) e mo_bvis a02_dt enus
Collaboration, Evaluation and Printing

in Visio 2010 (1.0).ccovvvveverererererereiercnnns mo_bvis_a03 dt _enus
Microsoft Office 2010: Lync for End Users
Getting Started with Lync (1.0)................... mo_lync_a01_dt enus
Lync Meetings, Calls, Sharing and

Collaboration (1.0)....ccccoerererrrrrririnne mo_lync_a02_dt_enus

Microsoft Office 2010: OneNote for End Users
Managing Information with OneNote (1.0)mo_onel_a01 dt enus
Sharing Information with OneNote (1.0)...mo_onel_a02_dt_enus

Microsoft SharePoint 2010: New Features for End Users
SharePoint 2010 New Features for
End USers (1.0) ..ccevreeeerenrececrenreeens mo_nspe_a0l1 dt enus

Microsoft SharePoint 2010 for End Users
Getting Started with SharePoint

2010 (1.0) v mo_ospe a0l dt enus
Using SharePoint 2010 with Office
2010 (1.0) e mo_ospe_a02 dt enus

Microsoft SharePoint 2010: New Features for Power Users
Microsoft SharePoint 2010: New
Features for Power Users (1.0).............. mo_nspp_a0l1 dt enus

Microsoft SharePoint 2010 for Power Users
Managing SharePoint 2010 Sites, Lists,

and Libraries (1.0)....c.covveevcceiciciennes mo_ospp a0l dt enus
Managing SharePoint 2010 Pages

and Components (1.0)......ccoveeerenreneenn mo_ospp_a02_dt_enus
SharePoint 2010 Security and Business

Intelligence (1.0) .....cvevneccecnncriennn, mo_ospp_a03_dt_enus

MICROSOFT OFFICE FOR MAC2011

Microsoft Office for Mac 2011: Beginning Word
Getting Started (1.0) ..c.covveveveerririceennne om_bwmc_a01 dt enus
Formatting and Working with Text (1.0) om_bwmc a02_dt_enus
Structuring and Organizing

Documents (1.0).....cvveeeerernneiecreninenns om_bwmc_a03 dt_enus
Moving Around a Document (1.0).......... om_bwmc_a04_dt_enus
Adding and Formatting Images (1.0) ......om_bwmc_a05_dt_enus
Creating and Formatting Tables (1.0) .....om_bwmc a06 dt enus
Saving, Printing, and Spellchecking (1.0)om_bwmc_a07_dt_enus

Microsoft Office for Mac 2011: Beginning Excel

Getting Started (1.0) ..c.oovvvvvveverricicieinnes om_bemc_a01 dt_enus
Applying Basic Data Formatting (1.0).....om_bemc_a02_dt enus
Navigating the Interface and Viewing

Program Title (hOUFS) ..o Product Number

Moving Data and Modifying

Worksheets (1.0)....ccccovveeririririnereririinnns om_bemc_a04_dt_enus
Using Basic Formulas (1.0)........cccccevune. om_bemc_a05_dt_enus
Using Basic Functions (1.0) ..........ccc....... om_bemc_a06_dt_enus
Inserting Basic Charts (1.0)...........ccoe... om_bemc_a07_dt_enus
Saving, Sending, and Printing

WOrkbooks (1.0).....cceerinenininenerereneens om _bemc_a08_dt_enus
Microsoft Office for Mac 2011: Beginning PowerPoint
Getting Started (1.0) ...ccveveveveveveecccenen om _bpmc a0l dt enus
Adding Simple Presentation

Enhancements (1.0) .....ccccovvvivrvrrerenenen om_bpmc a02_dt enus

Using Media Files in a Presentation (1.0) om_bpmc_a03_dt_enus
Animations and Presentation Tools (1.0). om_bpmc_a04 dt_enus

Microsoft Office for Mac 2011: Beginning Outlook

Getting Started (1.0) ...oooveeeeeeeereeccenes om bomc a0l dt enus
Managing Conversations and E-mail (1.0)om_bomc_a02_dt_enus
Mastering E-mail (1.0) ...ccoovvieverniinnnns om_bomc a03_dt enus
Scheduling with the Calendar (1.0).......... om_bomc a04_dt enus
Managing Contacts (1.0) .....c.ocvevrererennnas om_bomc a05_dt enus

Moving Beyond E-mail to Maximize
Microsoft Outlook’s Potential (1.0) ......om_bomc_a06_dt enus

MICROSOFT OFFICE 2007
(Microsoft Office exams are supported by mentoring)

Microsoft Certified Application Specialist
Includes 77-601, 77-602, 77-603, 77-604, 77-605 below

Microsoft Office 2007: New Features
New Features for End Users in Microsoft

Office 2007 (1.3) e 239866 _eng
Microsoft Office Excel, PowerPoint, and

OUtIOOK 2007 (1.5) ..vvueverereiineeirieisicieeseieeseieeeens 239874 eng
Microsoft Access 2007 and Microsoft

Publisher 2007 (1.0) ..o 239976 eng
Sharing and Collaboration in Microsoft

Office Enterprise 2007 (2.0).....cccovvveererrernicrerrenenne 240019 eng

Microsoft Office 2007: Beginning Word
Mentoring 77-601 Using Word 2007 ..........ccccoveenne mntwd2007
Getting Started with Word 2007 (1.0)...mo_bgwd_a01 dt_enus
Working with Text and Paragraphs

In Word 2007 (1.6)...ccevvvveeiiniriennne mo_bgwd_a02_dt_enus
Structuring, Editing, Saving, and

Opening Documents in Word

2007 (1.5) cvevveeiireincieeese e mo_bgwd_a03_dt_enus
Printing, Help, and Automated

Formatting in Word 2007 (1.4) .......... mo_bgwd_a04_dt_enus
Working with Documents in

Word 2007 (1.7) cooveeeeeieieninienieeeen mo_bgwd_a05 dt_enus
TestPrep: 77-601 Using Word 2007 .................. tpwd2007_eng

Microsoft Office 2007: Advanced Word
Advanced Formatting in

Word 2007 (1.8) ...cceovvveiriiinieieriiienane mo_adwd_a01_dt enus
Advanced Document Navigation

and Document Reviews in

WOrkbooks (1.0) ...cccovverrerirrriririciciciae om_bemc_a03_dt_enus Word 2007 (1.8) ..coveveeeieeiinienieiees mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics
In Word 2007 (1.5)...ccceviiiiiiiiiene mo_adwd_a03_dt_enus
page 25 Skillsoft program listing

Skillsoft Corporation ©2012 — Information subject to change. Sk[ .
fllsMt



http://library.skillport.com/coursedesc/mo_aprj_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_aprj_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bvis_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bvis_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bvis_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_lync_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_lync_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_onel_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_onel_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_nspe_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ospe_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ospe_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_nspp_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ospp_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ospp_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ospp_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bwmc_a07_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a07_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bemc_a08_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bpmc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bpmc_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bpmc_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bpmc_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/om_bomc_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/239866_eng/summary.htm
http://library.skillport.com/coursedesc/239874_eng/summary.htm
http://library.skillport.com/coursedesc/239976_eng/summary.htm
http://library.skillport.com/coursedesc/240019_eng/summary.htm
http://library.skillport.com/coursedesc/mntwd2007/summary.htm
http://library.skillport.com/coursedesc/mo_bgwd_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgwd_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgwd_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgwd_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgwd_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/tpwd2007_eng/summary.htm
http://library.skillport.com/coursedesc/mo_adwd_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwd_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adwd_a03_dt_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft Office 2007: Word for the Power User
Advanced Data Manipulation

Features in Word 2007 (1.0) ............... mo_wdpu_a0l1 dt_enus
Advanced Document Features in

Word 2007 (1.0) .ovovvereveieececieciens mo_wdpu_a02_dt_enus
Collaborative Features in

Word 2007 (1.3) .ooeeveeeeeeieesie e mo_wdpu_a03_dt_enus

Microsoft Office 2007: Beginning Excel

Mentoring 77-602 Using Excel 2007.............ccceuvvnnee. mntex2007
Getting Started with Excel 2007 (1.8)....... mo_bgex_a0l_dt enus
Manipulating and Formatting Data and

Worksheets (3.5) ....ccccovvvrrrrrrirsisinnn, mo_bgex_a02_dt_enus
Reviewing and Printing in Excel
2007 (L1.3) cceeeeeeeeneeeenenererereseseseeesieieieieeas mo_bgex_a03_dt_enus

Excel 2007 Formulas and Functions (2.2) mo_bgex_a04 dt enus
Excel 2007 Charts, Pictures, Themes,

And Styles (1.7) ccceceieieiecieeeei mo_bgex_a06_dt_enus
TestPrep: 77-602 Using Excel 2007.................... tpex2007_eng

Microsoft Office 2007: Advanced Excel
Advanced Formatting in Excel

2007 (2.3) cooveereeeeee e mo_adex_a01 dt enus
Advanced Data Management in

Excel 2007 (1.7) voeovveeneiieeceeene mo_adex_a02_dt enus
Advanced Customization in Excel

2007 (L1.9) cvoeeereieeese e mo_adex_a03 dt enus

Microsoft Office 2007: Excel for the Power User
Analyzing Data in Excel 2007 (3.8) ....... mo_expu_a0l_dt enus
Protecting and Sharing Excel 2007

WOrkbooks (1.9)....cccvvrvvenieiriciennn mo_expu_a02_dt_enus
Exchanging Data with Excel 2007 (2.8) .mo_expu_a03_dt_enus

Microsoft Office 2007: Beginning PowerPoint

Mentoring: 77-603 Using PowerPoint 2007............ mntpp2007
Getting Started with PowerPoint

2007 (L1.0) ceeeeieieieieeneee e mo_bgpp_a01_dt enus
Adding Graphics to Presentations in

PowerPoint 2007 (1.5).....ccocvvvvrveinnene, mo_bgpp_a02_dt_enus
Adding Multimedia and Animations to

Presentations (1.0) .....cccoevrvenneinnne, mo_bgpp_a03_dt_enus

TestPrep: 77-603 Using PowerPoint 2007 .......... tppp2007_eng

Microsoft Office 2007: Advanced PowerPoint
Creating Custom Slide Shows in

PowerPoint 2007 (0.5) ....c.ccoovreiecrerninenes mo_adpp_a0l_dt enus
Distributing Presentations in
PowerPoint 2007 (0.5) ....c.ccoovreiecrerninenes mo_adpp_a02_dt enus

Microsoft Office 2007: Beginning Outlook

Program Title (hours) .........cccoeececccicnenee

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook

..Product Number

bgol a04 dt_enus

2007 (2.8) covovveriieceieeiei e mo
Completing Searches, Printing Items,

And Working with RSS Feeds in

Outlook 2007 (1.5) ..eeoveveeieriiiieieeiees mo

bgol a05 dt enus

TestPrep: 77-604 Using Outlook 2007 ........

Microsoft Office 2007: Advanced Outlook
Customizing Outlook 2007 and
Using the Journal (1.5) ....cccovevvieinnnene. mo

........ tpol2007_eng

adol_a01 dt enus

Configuring Rules, Alerts, and Junk
E-mail Settings in Outlook 2007 (1.5)..mo

adol_a02 dt_enus

Working with SharePoint, Calendars,
And Forms in Outlook 2007 (0.5) ........ mo

adol a03 dt_enus

Microsoft Office 2007: Outlook for the Power User

Data Security, Archiving, and Working

olpu a0l dt enus

olpu_a02 dt enus

Offline in Outlook 2007 (2.5)............... mo
Instant, Text, and Unified Messaging

In Outlook 2007 (0.5)....cccecervrveerirrennn mo
Business Contact Manager with

Outlook 2007 (2.0) ...cccvrveeerviiecrreicnenes mo

olpu_a03_dt_enus

Microsoft Office 2007: Beginning Access
Mentoring 77-605 Using Access 2007 .........
Getting Started with Access 2007 (1.3).. mo

............ mntac2007

bgac a0l dt enus

Basic Access 2007 Tables (1.8).............. mo

bgac a02 dt enus

bgac a03 dt_enus

Basic Access 2007 Forms (1.5)............... mo
Queries and reports in Access 2007 (2.2)mo

bgac_a04 dt_enus

TestPrep: 77-605 Using Access 2007 ..........

Microsoft Office 2007: Advanced Access
Importing and Exporting Data and
Data Presentation in Access 2007 (1.5)mo

adax_a0l1 dt enus

Advanced Data Management in
ACCESS 2007 (2.7) v mo

adax_a02_dt _enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration
In Access 2007 (1.3).ccvcervvvvenreririeennas mo

acpu_a0l1 dt enus

Database Administration in
ACCESS 2007 (2.2) . mo

acpu_a02 dt enus

Microsoft Office 2007: Beginning Project
Creating and Designing a Project (3.3) ...mo

bgpr a0l dt enus

Specifying and Assigning Resources
In Project 2007 (2.5)....ccccvvvvreiriciinnn. mo

bgpr_a02_dt_enus

Tracking and Reporting Progress (2.7)....mo

bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Mentoring 77-604 Using Outlook 2007 ................... mntol2007 Advanced Customization (2.0)................ mo_adpr_a01_dt enus
Getting Started with Outlook 2007 (1.5) mo_bgol_a01 dt enus Project Data Management and
Formatting and Managing E-mail in Performance (3.0)......cccceovvvrienencneninns mo_adpr_a02_dt enus
Outlook 2007 (1.5) ..ccvevevvrveerieirieiennn mo_bgol_a02_dt enus
Using the Calendar in Outlook Microsoft Office Project Server 2007 Managing Projects
2007 (1.9) coeereececese e mo_bgol_a03_dt_enus Initiating Projects with Project
Server 2007 (2.5)...ccvcerieieriiieenenes mo_psmp_a01 dt enus
Planning Projects with Project
Server 2007 (2.0)...coveeieeineiiieiene mo_psmp_a02_dt_enus
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http://library.skillport.com/coursedesc/mo_bgpr_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adpr_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_adpr_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_psmp_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_psmp_a02_dt_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Managing Resource Capacity in SAP Business Suite 7 for End Users
Project Server 2007 (2.5)....ccccevennne. mo_psmp_a03_dt_enus SAP Enterprise Resource Planning
Executing Projects with Project (ERP) (2.5).ecuceereeiiiieeeeess s sa_bseu a0l dt enus
Server 2007 (2.0) c.covevveveeiiceceee mo_psmp_a04_dt_enus SAP Customer Relationship
Monitoring, Controlling, and Closing Management (CRM) (2.0)......cccccevevirrnnne. sa_bseu_a02_dt_enus
Projects with Project Server 2007 (2.5)mo_psmp_a05_dt_enus SAP Product Lifecycle Management (2.0)..sa_bseu a03 dt enus
TestPrep Microsoft Office Project 2007, SAP Supply Chain Management (2.0)......... sa_bseu_a04_dt enus
Managing Projects (retiring Jan 2013)............... TP70632_eng SAP Supplier Relationship
Management (1.5).......cccovrrrrencncnenes sa_bseu_a05_dt enus
Microsoft Office 2007: Publisher
Creating Customized Publications SAP Business One for End Users
With Publisher 2007 (2.0).......cccccvevvee. mo_pblr_a0l dt enus SAP Business One — Introduction for
Extending Publisher 2007 Beyond End Users (2.0) ....ccoeeveeeeiiiieeieesesiennns sa_boeu_a0l1_dt _enus
Publications (1.5)......ccccceevviiriennrirnne mo_pblr_a02_dt enus
SAP Business Objects Business Intelligence
Microsoft Office 2007: Beginning Visio SAP Business Objects: Overview (1.5) ....... sa_bobi_a01 dt enus
Creating Visio 2007 Diagrams (2.5)....... mo_bgvs a0l dt enus SAP Business Objects: Crystal
Enhancing and Customizing Diagrams Reports (1.5) ..cceeeeiieeieseessseeeve e sa_bobi_a02_dt enus
iN Visio 2007 (3.5) ..ccovverereirieeniiienns mo_bgvs a02 dt enus SAP Business Objects: Web
Collaborating and Using Vision 2007 Intelligence (1.5)....ccocveereneceenrerecieieenes sa_bobi_a03 dt_enus
With Other Programs (1.5) .........c.c..... mo_bgvs a03 dt enus SAP Business Objects: Dashboards and
ANAIYVEICS (1.0) oo sa_bobi_a04 dt_enus
Microsoft Office SharePoint Server 2007 End User SAP Business Objects: InfoView (1.5)........ sa_bobi_a05 dt enus
SharePoint 2007 Essentials (2.8) ........ccccoevvevniennn 250450_eng SAP Business Objects: Business
Creating and Managing Personal Sites and Intelligence (1.0).....cceervrneccrnrncceieenes sa_bobi_a06_dt_enus
Searches in SharePoint 2007 (2.7) ..cccoovvvvvrvnienne 250463 eng
Fundamentals of Crystal Reports 2011
Microsoft Office 2007: Collaborating, Communicating, and Getting Started with Crystal Reports
Sharing Information 2011 (2.5). e cr_crre a0l dt enus
Collaborating with Groove and
Communicator (2.0).......ccccvervrvvrnnen. mo_ncmg_a01 dt enus Adobe Reader X
Sharing Information with Adobe Reader X (1.0) ....covevrnecicnrinecnenns at adre a0l dt_enus
OneNote 2007 (0.5) ...coovevvreeniirnnen. mo_ncmg_a02_dt_enus
Adobe Acrobat DC
Microsoft Office 2007: Outlook Web Access Fundamentals (1.0) ........ccovuevrereineiineniineniens at aadc a0l dt enus
Using Outlook Web Access 2007 (2.0) ..mo_otwa_a01 dt enus Working with Adobe Acrobat DC (1.0) ......at_aadc_a02 dt enus
Outlook Web Access 2007 Advanced
Features (1.0).....ccvvreneneieieeiinienene mo_otwa_a02_dt_enus Adobe Acrobat Pro XI
Fundamentals (1.0) ....cccoovrereennreccrrenee at adat a0l dt enus
Microsoft Office Live Meeting 2007 for End Users
Attending a Microsoft Office 2007 Live Adobe CC Overview of New Features
Meeting (1.0) ...ceoevvverneineireeniens mo_Imeu_ a0l dt enus Overview of New Features (1.0).......ccccouenee. at nfcc a0l dt_enus
Hosting a Microsoft Office 2007 Live
Meeting (1.5) ...coovvvrereniiiieeecce mo_Imeu_a02_dt enus Adobe Dreamweaver CC
Essentials (1.0)...c.ceeeeenininenennrrerireeieiees at_dcsc_a0l_it enus

BUSINESS, REPORTING, AND RELATED TOOLS
Adobe Flash Professional CC

Overview of SAP for Project Teams Introduction and Basic Tools (1.0)................. at fscc a0l it _enus
Overview of SAP Solutions (2.0)................. sa_ospt a0l dt_enus Working with ActionScript (1.0) .......ccccovenee. at fscc_a02_it_enus
Financial Accounting with SAP (2.5) .......... sa_ospt_a02_dt enus Additional Tools and Features (1.0)............... at fscc_a03_it_enus
SAP Logistics Modules (3.0) ospt a03 dt enus
SAP ERP Architecture (1.5)....cccocvvvrerueurnnnes ospt a04 dt enus Adobe AIR 3
SAP Administration (2.0) ......c.cccovrvrreueunes ospt a05 dt enus Adobe AIR for Flash Developers (1.0)........... at_airr_a01_it enus
SAP Project Planning and

Implementation (2.0) .......coccevvvvreicrninenes ospt_a06_dt_enus Adobe ColdFusion 10

SAP NetWeaver Platform (2.0) ospt_a07_dt enus Fundamentals (1.0) ......ccccoevrvrerrrriririsieieienens at cfus a0l dt enus
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http://library.skillport.com/coursedesc/mo_psmp_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_psmp_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_psmp_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/TP70632_ENG/summary.htm
http://library.skillport.com/coursedesc/mo_pblr_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_pblr_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgvs_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgvs_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_bgvs_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/250450_eng/summary.htm
http://library.skillport.com/coursedesc/250463_eng/summary.htm
http://library.skillport.com/coursedesc/mo_ncmg_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ncmg_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_otwa_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_otwa_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_lmeu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mo_lmeu_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a07_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_boeu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bobi_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cr_crre_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_adre_a01_dt_enus/summary.htm
bhttp://library.skillport.com/coursedesc/at_aadc_a01_dt_enus/summary.htm
bhttp://library.skillport.com/coursedesc/at_aadc_a02_dt_enus/summary.htm
bhttp://library.skillport.com/coursedesc/at_adat_a01_dt_enus/summary.htm
bhttp://library.skillport.com/coursedesc/at_nfcc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_dcsc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/at_fscc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/at_fscc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/at_fscc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/at_airr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/at_cfus_a01_dt_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Adobe Captivate 8
Getting Started (1.0) ..o at_adca a0l dt_enus
Media and Interactivity (1.0) ......cccoovrereuennne at adca a0l dt enus

Adobe Captivate 7
Fundamentals (1.0) ......cccceeeeienennnrrrenne at_capt a0l dt enus
Editing Project Files (0.5) at_capt a02_dt _enus

Program Title (hOUFS) ..o Product Number

IT PROFESSIONAL SKILLS CURRICULA

OPERATING SYSTEMS AND SERVER TECHNOLOGIES

OPERATING SYSTEM AND SERVER FUNDAMENTALS

CompTIA A+ Certification
CompTIA A+ Essentials

Adobe InDesign CS5 Mentoring 220-801 A+ Essentials ............ccccceennee. mnt220801
Fundamentals (2.5) ......cccoeuvvereerrinienereniiniennns at idct a01 it enus BIOS and Motherboards (1.5) .......ccceeuvee. cs_apel a0l it enus
Memory, Expansion Cards and Storage
Devices (2.0) ocvveveeiereecee e cs_apel_a02_it_enus
CPU’s, Connections, and Power
SUpPlies (1.5) oo cs_apel_a03_it_enus
Configurations,, Displays, Connectors,
& Peripherals (2.0) ....cooioiiiiiiiiiees cs_apel_a04 it _enus
Network Cabling, IP Addressing, Ports,
and Protocols (1.5) ..c.coovrvevrviinciniiens cs_apel_a05 it _enus
Networking Technologies (1.5).........c........ cs_apel_a06_it_enus
Networking Devices and Tools (1.0).......... cs_apel_a07_it_enus
Laptops (1.0) ...ccevveerereirieeriresiee e cs_apel_a08 it_enus
Printers (1.0) a09 it_enus
Operational Procedures (2.0) al0_it_enus
TestPrep 220-801 A+ Essentials............... cs_apel_a0l tp enus
CompTIA A+ Practical Application
Mentoring 220-802 A+ Practical Application.......... mnt220802
Introducing Microsoft Windows (1.0)....... cs_appa_all it enus
Installing and Configuring Windows (2.0) cs_appa_a02_it_enus
Optimizing Windows (2.0).........cccccevene. appa_a03_it enus
Managing Windows (2.5).......ccccccevvrerrennn appa_a04 it enus
Security and Data Disposal (2.0).... ....Cs_appa_a05_it_enus
Mobile Devices (1.5)....ccccovvrvriineeniennn. appa_a06_it_enus
System Troubleshooting (2.5) .........ccco...... appa_a07_it enus
General Troubleshooting (2.5) .......... ....CS_appa_a08_it_enus
TestPrep 220-802 A+ Technician ........... cs_appa a0l _tp enus
CompTIA Server+ 2014
Mentoring SK0-004 Server+ 2014 ........cccococvvereerenenee mntsk0004
Server Architecture (2.0).....cccovvverinerennen. cs_svpf a0l it enus
Server Administration | (3.0) .......ccccoeenee. cs_svpf a02 it enus
Server Administration 1l (1.5) .......cccccovnee. cs_svpf a03 it enus
Storage (1.5)..ccevvveennerinieiieineessne e cs_svpf a04 it enus
SECUTILY (2.5).veveeereinreisieiiiei e cs_svpf a05 it enus
Networking and Disaster Recovery (2.5) ...cs_svpf a06 it enus
Troubleshooting I (1.0) ...c.oovvvveniieriricienas cs_svpf a07 it enus
Troubleshooting 11 (2.0) ....ccoovvevieriiiienns cs_svpf a08 it enus
TestPrep SK0-004 Server+ 2014............... cs_svpf a0l tp enus
MICROSOFT OFFICE 365
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http://library.skillport.com/coursedesc/at_adca_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_adca_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_capt_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_capt_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/at_idct_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt220801/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_apel_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt220802/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_appa_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntsk0004/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_svpf_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Managing ldentities and Requirements in Office 365
Mentoring: 70-346 Managing Office 365

Identities and ReqUIrements ..........ccccoverereereerennnne mnt70346
Office 365 Configuration (1.5).... mo_clda a0l it enus
Office 365 Deployment (2.0)........c.ccccee.e. mo_clda a02_it enus
Managing Office 365 Cloud Identifiers,

Synchronization, and Clients (2.5)......... mo_clda a03 it enus
Office 365 Federated Identities

(Single Sign-0n) (1.0) .....covrvevirenreirnenes mo_clda a04 it enus
Monitoring and Troubleshooting

Office 365 Usage (1.5) .ccocovererreirierennnn mo_clda a05 it enus
TestPrep 70-346 Managing Office 365

Identities and Requirements ................... mo_clda a0l tp_enus

Enabling Office 365 Services
Mentoring: 70-347 Enabling Office 365

SEIVICES ..ttt mnt70347
Managing Clients and End-User
DeVvices (2.0)....cvrveireeerinieirieesieesieiens mo_ensv_a0l it_enus

SharePoint Online Site Collections (2.0).mo_ensv_a02_it_enus
Planning for Exchange Online and

Lync Online (1.5) ...ccoovvevrvevrininiiiennn mo_ensv_a03_it_enus
Configuring Exchange Online and

Lync Onling (2.0) .....covvevrveerinieriiiennn mo_ensv_a04_it_enus
TestPrep 70-347 Enabling Office 365

SEIVICES ...ovvvieiiristisetissti et mo_ensv_a0l tp_enus
MICROSOFT WINDOWS
Microsoft Windows: Deploying Windows Devices and Enterprise
Apps
Mentoring: 70-695 Deploying Windows

Devices and ENterprise ApPPS........oeeeeeereereresesessenesenes mnt70695
Assessment Strategies (1.5)........ a0l it enus
Compatibility (2.0).......cccceuene. a02_it enus
Images & PXE (1.5) .c.ccovevevvreieninireenens a03 it enus
MDT and LTI (2.0)..cccevevrreercieirirereenenns a04 it enus
ZTl and SCCM (1.5).... a05_it enus
Activation (1.5) ..c.oovreeennneicenneccienns a06_it_enus
TestPrep 70-695 Deploying Windows

Devices and Enterprise AppsS................ mw_dwde_ a0l tp_enus

Microsoft Windows: Managing Enterprise Devices and Apps
Mentoring: 70-696 Managing Enterprise

DEVICES AN APPS -..vvrervrerrererereieereseseaeseesesesesesessesenens mnt70696
Desktops and Devices (2.0).... ..mw_medb a0l it enus
Preparing SCCM (1.5)............ ..mw_medb a02_it enus
Client Management (2.0)........ ..mw_medb a03 it enus

Program Title (hOUFS) ..o Product Number

Windows Devices and Mobility Fundamentals
Mentoring: 98-368 Mobility and Device

Fundamentals...........ccvereinicnicceseseseeiene mnt98368
Device Configuration and Data

ACCESS (1.5) ovvvireireieiririeeieiseseseeieieees sd_mmdf a0l it enus
Data Management and Device

SECUNtY (1.5) .vveererrereieieirinecieiseseseeienas sd_mmdf a02 it enus
Cloud Services and Enterprise

MoDbility (1.5)..cccvveeerrriicienreeeeeee sd_mmdf a03_it_enus
TestPrep: 98-368 Mobility and Device

Fundamentals...........cooevninninencinnncinnn: sd_mmdf a0l tp_enus
MICROSOFT WINDOWS 10

Exploring the Technical Preview
First Encounters with Windows 10 (0.5) ... mw_wttp a01 it enus

Microsoft Windows 10 End User First Look
Interface and New Features (0.5) a0l it enus
Configuration (0.5) ......cccoeererereeeinererieneeas a02_it_enus

MICROSOFT WINDOWS 8.1

Microsoft Windows 8.1: Configuration

Mentoring: 70-687 Configuring Windows 8................. mnt70687
Installing and Upgrading to

Windows 8.1 1.(2.5) ..covevveerirrriinnns mwcp a0l it enus
Hardware and Applications (2.0) mwcp_a02_it enus
Network Configuration (1.5)........cccc...... mwcp_a03 it enus
Remote Management and Security (1.5) mw_mwcp_a04 it_enus
Resource ACCeSS (2.0) ....ccvevrererivcrerreneneee mw_mwcp_a05_it_enus
Remote Access and Mobile

DevVicesS (1.5)...covveeenrriceinriicienns mw_mwcp_a06_it_enus
Windows Clients (2.0)......c.cccene. ..mw_mwcep a07_it_enus
File and System Recovery (1.5).............. mw_mwecp_a08_it_enus
TestPrep: 70-687 Configuring

WiINdows 8.1......covvvieeririieenee mw_mwco_a0l_tp_enus

Microsoft Windows 8.1: Supporting Windows 8.1
Mentoring: 70-688 Managing and Maintaining

WINAOWS 8.t mnt70688
Installation and Applications (1.5)........... mw_mgmb_a01_it_enus
Cloud Applications and Settings (1.0) ....mw_mgmb_a02_it enus
Networking and Remote Access (2.0) ...mw_mgmb_a03 it enus
Data Storage and Security (1.5) .............. mw_mgmb_a04_it enus
Hardware and Mobile Devices (1.0)....... mw_mgmb_a05_it enus
Recovery and Endpoint Security (1.0)....mw_mgmb_a06_it_enus
InTune and Public Cloud Services (1.5).mw_mgmb_a07_it_enus

Inventory and ASSets (1.5)......cccveevvererenee mw_medb_a04_it_enus Using MDOP (1.0) ....coveeeeerreriiicreininenee mw_mgmb_a08_it_enus
Managing Applications (2.0).........ccccccu.. mw_medb_a05 it_enus TestPrep: 70-688 Managing and Maintaining
Software Updates (1.5) medb_a06_it_enus WiINAOWS 8. mw_mgma_a0l tp enus
Compliance (1.5) ...covovverererririririeieieicices mw_medb_a07_it_enus
Site Management (1.0).......ccccovrrrrerinnne mw_medb_a08 it_enus
TestPrep 70-696 Managing
Enterprise Devices and AppS.......cccou... mw_medb_a01 tp_enus
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http://library.skillport.com/coursedesc/mnt70346/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_clda_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70347/summary.htm
http://library.skillport.com/coursedesc/mo_ensv_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ensv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ensv_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ensv_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mo_ensv_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70695/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_dwde_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70696/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_medb_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt98368/summary.htm
http://library.skillport.com/coursedesc/sd_mmdf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mmdf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mmdf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mmdf_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mw_wttp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_wtfl_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_wtfl_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70687/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcp_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70688/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgmb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mgma_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
MICROSOFT WINDOWS 8
Microsoft Windows 8: Configuration
Mentoring: 70-687 Configuring Windows 8................. mnt70687
Getting Started with Windows 8 (2.5).....mw_mweco_a01_it_enus
Installation Components (2.0) ................. mw_mwco_a02_it_enus
User Accounts and Policies (2.5) ............ mw_mwco_a03_it_enus
Configuring Other Applications (2.5) .....mw_mwco_a04_it_enus
Accessing User Data (2.0) ........cceeueueeneee mw_mwco_a05_it_enus
Sharing and Securing User Data (2.0).....mw_mwco_a06_it_enus
Devices and Disks (1.5)......cccccevererererennes mw_mweco_a07_it_enus
Networking Configuration and

Security (2.0)..ccccvreriiiiiirscee e mw_mweco_a08_it_enus

Optimization and Performance (2.0)....... mw_mwco_a09_it_enus
System Management and Recovery (1.5)mw_mwco_al0 it _enus
TestPrep: 70-687 Configuring

WINdOWS 8.1 ... mw_mwco a0l _tp_enus

MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for IT Professionals
First Look for IT Professionals (1.5)....... mw_mwfp a0l it enus

Microsoft Windows 7: Enterprise Desktop Support
Mentoring: 70-685 Windows 7: Enterprise Desktop

Support TeChNICIaN .........ocveverriceer e mnt70685
Identifying and Resolving Windows 7

Application Issues (1.5) .....cocoerererennene mw_mwet a0l it enus
Management and Maintenance of

Windows 7 Client Systems (2.0)............ mw_mwet a02_it enus
Troubleshooting Logon and Resource

Access Issues in Windows 7 (2.0)......... mw_mwet a03_it_enus
Resolving Windows 7 Network

Connectivity 1sSues (2.0) ......ccoovererevennen. mw_mwet a04_it _enus
Troubleshooting IE8 and Encryption

Issues in Windows 7 (2.0) ....cccovvevevenneee mw_mwet a05 it enus
Protecting Windows 7 against Malware

and Vulnerabilities (1.5) ......ccccceevereene. mw_mwet a06 it enus
TestPrep: 70-685 Windows 7: Enterprise

Desktop Support Technician ................ mw_mwet a0l tp_enus

Program Title (hOUFS) ..o Product Number

Designing Application and Update

Deployments for Windows 7 (2.0)....... mw_mwda_a09_it_enus
TestPrep: 70-686 Windows 7:

Enterprise Desktop Administrator....... mw_mwda_ a0l tp_enus

Microsoft Windows 7: Configuration
Mentoring: 70-680 TS Windows 7: Configuring.......... mnt70680
Installing, Upgrading, and Migrating to

WiIndows 7 (1.5) ..o mw_mwecg_a0l_it_enus
Deploying Windows 7 (1.5)........ccccueveeee. mw_mwecg_a02_it_enus
Configuring Hardware and Applications

iNWIindows 7 (1.5) ..c.cocevviviinnnniiiiine mw_mwecg_a03_it_enus
Configuring Network Connectivity

iN WIndows 7 (2.0) ....cceeeninenninineneene mw_mwecg_a04_it_enus
Configuring Access to Resources in

Windows 7 (2.0) ..ceererenenrrrreseeee mw_mwecg_a05_it_enus
Configuring Mobile Computing in

Windows 7 (1.5) e mw_mwecg_a06_it_enus
Monitoring, Backing Up, and Restoring

Windows 7 Systems (2.5)......ccccvvrinnene mw_mwecg_a07_it_enus
TestPrep: 70-680 TS Windows 7:

Configuring.......cceevrecceenrcceeens mw_mwcg_a0l tp_enus
VMWARE

VMWare Overview
Virtualization with VMWare: An

OVErVIEW (2.0)...cveerenceeieerirecieieerereeeeeas i_vmwo_a01 it _enus
VMWare Desktop Overview (2.5)... i_vmwo_a02 it enus
VMWare Server Overview (1.0)................ i_vmwo_a03 it_enus
VMWare Datacenter Overview (2.0)......... vi_vmwo_a04 it enus

VM Workstation 11 Fundamentals
Installing and Configuring VMware

Workstation 11 (2.0).....ccccerereieirererenennnns vi_vmsu_a01 it enus
Creating and Configuring Virtual

Machines in VMware

Workstation 11 (3.0).....ccccevererieierrerenennnns vi_vmsu_a02 it_enus
Managing Virtual Machine Devices and

Resources in VMware

Workstation 11 (2.0).......ccceevererieererrenenne vi_vmsu_a03 it_enus
Microsoft Windows 7: Enterprise Desktop Administrator VMware Workstation 11 Networking
Mentoring: 70-686 Windows 7: Enterprise Desktop and Remote Connectivity (1.5) .......c........ vi_vmsu_a04 it_enus
AAMINISTIALON ... mnt70686
Planning for Windows 7 VMWare: Datacenter Virtualization with vSphere 5 Part 1
Deployment (2.0) .......cocvueeeeecicienenenens mw_mwda_a01_it enus Mentoring: VMWare:Certified
Determining Application Compatibility Professional 5, Data Center
for Windows 7 (1.5)..c.ccccovvvrvrerrnrinienn. mw_mwda_a02_it_enus Virtualization (VCP6-DCV) .....cccccevivirininirininenns mntesvep5Spl
Creating a Standard Image to Deploy Introduction to Virtualization (2.0)............ vi_vmwa_a01_it_enus
Windows 7 (1.0) c.ocvveerreeeierreeeeenns mw_mwda_a03_it_enus vCenter Server Installation (2.0) ................ vi_vmwa_a02_it_enus
Deploying Windows 7 Using WDS vSphere Client and vCenter Server
and USMT (2.0) c..cueveereeccenenerererenes mw_mwda_a04_it enus Configuration (1.5) ...cccoeeeeeenenenenenenenens vi_vmwa_a03_it _enus
Deploying Windows 7 Using ESXi Installation and Configuration (2.0). vi_vmwa a04 it enus
Lite-Touch Installation (1.0)................. mw_mwda_a05_it_enus vCenter Server Inventory (2.0).........c......... vi_vmwa_a05_it enus
Deploying Windows 7 Using vCenter Server Administration (1.5).......... vi_vmwa_a06 _it_enus
Zero-Touch Installation (1.5)................ mw_mwda_a06_it_enus vCenter Server Management (2.0)............. vi_vmwa_a07_it_enus
Designing Windows 7Client Creating Virtual Machines (3.0)................. vi_vmwa_a08 it_enus
Configuration (2.5) ...ccoovvvrreeieienenns mw_mwda_a07_it_enus Configuring and Managing Virtual
Troubleshooting Windows 7 Client Machines (2.5) ..cccovverererereririeieieeeecenes vi_vmwa_a09_it enus
Configuration (2.0) ....ccoovvrreririeieinns mw_mwda_a08_it _enus
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http://library.skillport.com/coursedesc/mnt70687/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwco_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwfp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70685/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwet_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70686/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwda_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70680/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_mwcg_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwo_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwo_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwo_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwo_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmsu_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmsu_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmsu_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmsu_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntesvcp5p1/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a09_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (NOUFS) ..o Product Number

An Overview of Virtual Network MICROSOFT SYSTEM CENTER
Creation (2.0) .c.cceecererirereiieeersesss vi_vmwa_al0_it_enus
Configuring and Managing Virtual Microsoft System Center 2012 R2: Monitoring and Operating a
Networks (1.0) .o vi_vmwa_all it enus Private Cloud
Introduction to vSphere Storage Mentoring: 70-246 Monitoring and
(O7eT9Tol=To) S (/0 ) I vi_vmwa_al2 it enus Operating a Private Cloud, System
Storage Configuration and Center 2012 .....coooieeeeieeee e mnt70246
Management (2.5) .....cccoevurereeerrnieenenes vi_vmwa_al3 it enus Private Cloud Overview (2.0) ...... mopc_a01 it enus
Deploying Cloud Services (2.0) mopc_a02_it_enus
VMWare: Datacenter Virtualization with vSphere 5 Part 2 Monitoring Cloud Services (2.0)................ ws_mopc_a03 it _enus
Mentoring: VMWare: Datacenter Service Management (1.5) .....cccovveviiieinnnes mopc_a04_it_enus
Virtualization with vSphere 5 — Part 2................... mntesvcp5p2 Problem Management (1.0) mopc_a05_it_enus
vSphere Clustering (1.0)......ccoevreirennenes vi_vmpc a0l it enus Backup and Recovery (2.0) mopc_a06_it_enus
High Availability and Fault Tolerance (2.5)vi_vmpc a02_it_enus (0701 o] [T Lol (/0 P mopc_a07_it_enus
Processor and Resource Management (2.0) vi_vmpc_a03 it _enus SLAs Widgets & Dashboards (1.5)............ ws_mopc_a08_it_enus
DRS, Resource Pools, and vApps (2.0) ......vi_vmpc_a04 it _enus TestPrep: 70-246 Monitoring and
Logging and Performance (3.0) i a05_it_enus Operating a Private Cloud, System
vSphere Security (1.5) ..ccoovveecrcereeennnn i a06_it_enus Center 2012.......cccooveveeeeiereereeeeeenns ws_mopc_a0l tp_enus
Securing Hosts, Internal Components,
Certificate Use (1.5)...coereerneenecrriennne vi_vmpc_a07_it_enus Microsoft System Center 2012 R2: Configuring and Deploying a
Host Profiles, Update Manager, and Auto Private Cloud
Deploy (2.0) ..vveveereriecierneeee s vi_vmpc a08 it enus Mentoring: 70-247 Configuring and
vCenter Server Appliance Deployments Deploying a Private Cloud, System
and Upgrades (2.0)......ccccvevrererererrerireninnnns vi_vmpc a09 it enus Center 2012 .....ocueieieieeeee e mnt70247
Upgrading Hosts and Virtual VMM Overview (2.5) a0l it_enus
Machings (0.5) ..c.cveveerruerrrecienrereneeniene vi_vmpc al0 it enus Extending & Maintaining (1.5) ........ccccceu... ws_cdpc a02_it_enus
Application Delivery (1.5) .....ccccoeovrereernnne ws_cdpc a03 it _enus
Building Private Clouds (2.0).... ...Ws_cdpc a04 it enus
VMWare: Datacenter Virtualization Design and Optimization Monitoring (2.5) .......ccoveevreennn. ....ws_cdpc a05 it enus
with vSphere 5 Service Management (2.0) .... ....Ws_cdpc_a06_it_enus
Introducing vSphere Design DPM (2.0) .. ....Ws_cdpc a07_it _enus
Fundamentals (1.5) .....cccovvvvreeennrerennennns vi_vmpo_a01 it_enus AUOMALIoN (1.5) .vvveeveirireicieiesseceieienes ws_cdpc_a08 it _enus
Creating vSphere Conceptual and TestPrep: 70-247 Configuring and
Logical Design (2.0) .....cccovvereervennerineenns vi_vmpo_a02 it_enus Deploying a Private Cloud, System
vSphere Network and Storage Center 2012.....c.cooeeiiiiieieee e ws_cdpc a0l tp_enus
Design (2.0)...cccovrrrrrieieiececceeeeene Vi_vmpo_a03_it_enus
VMs, Management, and Microsoft SCCM 2012: Administering and Deploying
Implementation (2.5) .....c.cccoevevrirerrennnnn. vi_vmpo_a04 it_enus Overview & Prerequisite Setup for
System Center Configuration
VMWare vSphere 6 Install, Configure, Manage: Part 1 Manager 2012 R2 (1.0) ...cocvvverenieererneninne cl_sccm_a01 it_enus
vSphere 6 OVerview (1.5).......ccccovvereeverninenes vi_vhpr_a01 it_enus Basic SCCM Maintenance and Managing
vSphere Installation (1.5)......cccccocvveeeenennes vi_vhpr a02 it enus Operating System Deployment (1.0) ........ cl_sccm_a02_it_enus
Virtual Networks (2.0)......ccoeeeeeerererceneinenenes vi_vhpr_a03 it_enus
Storage and VMS (2.0)......cccoeuevrrereneenirerenenens vi_vhpr_a04 it enus Microsoft System Center Essentials: Installation and
Configuration
VMWare vSphere 6 Install, Configure, Manage: Part 2 Installing and Configuring System
vSphere 6 Clustering (1.5) ......ccccoeeeverererenennns vi_vhpp a0l it_enus Center Essentials 2010 (2.5).....ccccevvvenenne es_msce_a0l_it enus
vSphere 6 DRS(1.0) ....Vi_vhpp_a02_it enus Managing Computers, Devices, and
vSphere 6 Monitoring (1.5) ......cooceeevneenee vi_vhpp_a03_it_enus Updates in System Center
vSphere 6 Design (1.5) ....ccovevvrreciernnienens vi_vhpp_a04 it_enus Essentials 2010 (2.5) ...ccooveeevrenicieirinnee es_msce_a02 it_enus
vSphere 6 Updating (1.5) ....vi_vhpp a05 it enus Monitoring and Using Reports in
vSphere 6 Upgradiing (1.0) ........ccccoceceerenenene vi_vhpp a06 it_enus System Center Essentials 2010 (2.5)......... es_msce_a03_it _enus
Virtualization Management in Essentials
2010(1.0) s es_msce_a04 _it enus

Backing up, Restoring, and
Troubleshooting Essentials 2010 (1.5)......es_msce_a05_it_enus
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http://library.skillport.com/coursedesc/vi_vmwa_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmwa_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntesvcp5v2/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpc_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpo_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpo_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpo_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vmpo_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/vi_vhpp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70246/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mopc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70247/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cdpc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cl_sccm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_sccm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msce_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msce_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msce_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msce_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msce_a05_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
MICROSOFT WINDOWS SERVER 2016

Microsoft Windows Server 2016 (First Look)
Active Directory and Networking (2.0) . 0s_stfl_icfh_a01 it enus

Microsoft Windows Nano Server (First Look)
Nano Server First LooK (1.5)........c.c...... os_nsfl_icth a0l it enus

Microsoft Hyper-V 2016 First Look
First LOOK (1.5)..c.ccceivieiiieienieiiinieninas cl_hvts icth a0l it enus

MICROSOFT WINDOWS SERVER 2012

Microsoft Windows Server 2012 R2: Installing and Configuring

Mentoring: 70-410 Installing and

Configuring Windows Server 2012...........c.ccccceeeenene. mnt70410
Servers (1.5)...... ....ws_icfh a0l it enus
Storage (2.0).....ccceveveeee ... ws_icfh_a02_it_enus
Print Services (1.5) ...... ...ws_icfh a03_it enus

....ws_icfh a04 it_enus
....ws_icfh a05 it_enus
...ws_icfh_a06_it_enus

Hyper - V (1.5).............
Networking (1.5)...

[DINETEI0) D .

Active Directory (2.5)....ccoeevevnreccnnnenen ws_icfh_a07_it enus
AD Groups & GPOS (2.0) ..ccvrerevererrerennens ws_icfh_a08_it_enus
SECUNLY (2.5) v ws_icfh_a09 it enus

TestPrep: 70-410 Installing and
Configuring Windows Server 2012.......... ws_icfh a0l tp enus

Microsoft Windows Server 2012 R2: Administration
Mentoring: 70-411 Administering

Windows Server 2012 .........cccocevveecrenneneceesneeas mnt70411
Deploying and Managing WDS (1.0) ........ ws_admo_a01 it enus
Updating and Monitoring (1.5).......c.c.cev.... a02_it enus
File Services and Encryption (2.5).... a03_it_enus
Network Services and Access (2.0)... a04 it enus
RADIUS, NPS, and NAP (2.0) .......cccceene. a05 it _enus
Service Accounts and Policies (1.5)........... a06 _it_enus
Managing Active Directory (2.5) ......cc...... a07_it_enus
Group Policy Processing (2.0).......cccccvenenes a08_it enus

Managing GPOs and Preferences (1.0).....ws_admo_a09 _it_enus

TestPrep: 70-411 Administering Windows Server 2008 R2 (1.5).............. ws_mwur_a01 it enus
Windows Server 2012 ..........cccovvvernnne. ws_admo_a0l tp enus Management Improvements in Windows
Server 2008 R2 (2.0) ..ovvvvveveeeeeecccnenes ws_mwur_a02_it_enus
Microsoft Windows Server 2012 R2: Configuring Advanced Improvements to Role Services in
Services Windows Server 2008 R2 (2.5).............. ws_mwur_a03_it_enus
Mentoring: 70-412 Configuring Advanced Access Control in Windows Server
Windows Server 2012 Services........ccovvrerererererererenenns mnt70412 2008 R2 (1.0) e ws_mwur_a04_it_enus
HA (2.0) a0l _it enus
VMs and DR (2.5) ..coooveevennicenncciene ws_cfat a02_it_enus Microsoft Windows Server 2008 R2: Server Virtualization with
Storage (1.0).eeeeeerrecierreeeesreeiene ws_cfat a03 it_enus Hyper-V
DAC (1.5) a04 it_enus Introduction and Planning Overview (1.5) .hv_wshv_a01 it_enus
DHCP & DNS (1.5)...cocieiceeeenenrererrinienes ws_cfat a05 it enus Installing Hyper-V (1.5) .....ccccoeoeeiiecncnnes hv_wshv_a02_it_enus
AD Domains (1.0) ..cccoeverererererirririnieieieieieinas ws_cfat a06 it enus Manage & Optimize the Hyper-V
AD Replication (1.5) ....ccoovvrrnirieiiccicnnes ws_cfat a07 it enus Server (1.5) .o hv_wshv_a03_it_enus
PKI(1.5). et ws_cfat a08 it_enus Networking and Remote
Federation (2.0).....cccoeeeeeeciierereieeerersiens ws_cfat a09 it_enus Administration (2.0) ......ccocovvvrrreeienens hv_wshv_a04_it_enus
TestPrep: 70-412 Configuring Advanced Muigration, Creation, and
Windows Server 2012 Services................. ws_cfat a0l tp enus Management (2.5).......ccccevvvnieennnicenns hv_wshv_a05_it_enus
Deploying VMs Using Templates (2.5)......hv_wshv_a06 it enus
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Program Title (hOUFS) ..o Product Number

Microsoft Windows Server 2012 R2: Designing and
Implementing an Infrastructure
Mentoring: 70-413 Designing and Implementing

A Server INfrastruCture ........c.cvveeeernceerneeeeens mnt70413
AD Design (2.0) ......cocuene. imin_a01 it enus
VA\D N DAY (2X0) S imin_a02_it_enus
OU and Group Policy (3.0) imin_a03_it_enus
Server Deployment (2.5)....... imin_a04 it _enus
DHCP Design (1.5) ...cccoeeeeeennnee imin_a05_it_enus
DNS, File and Storage (2.5) ......ccccceveveverenen. ws_imin_a06_it_enus
IPAM and VPN (2.0) ....ccoevevererercrererccncnnn ws_imin_a07_it_enus
Direct Access (2.0) imin_a08_it_enus
Network Protection (1.5)......ccccceevevererernen. ws_imin_a09 _it_enus
Implement NPS and WAP (1.5).......cc........ ws_imin_al0 it enus

TestPrep: 70-413 Designing and
Implementing a Server Infrastructure ......ws_imin_a01 tp enus

Microsoft Windows Server 2012 R2: Implementing an Advanced

Infrastructure
Mentoring: 70-414 Implementing an

Advanced Server INfrastructure ..........c.cooveverenneenn. mnt70414
Updates (1.5) c.cvvveeeeeernirereeieieirenene a0l it enus
VM Hosts and GUESES (2.5) ...c.covvevvererreneneee in_a02_it_enus
Storage and Networks (1.5)......cccccovveerernnnen in_a03_it_enus
VM Administration (1.0) a04_it enus
Clustering and NLB (2.5) ......ccccoevernierninnnes in_a05_it_enus
Business Continuity (2.0) ......c.cooeeererinceeas in_a06_it_enus
Monitoring (2.0) .....cccoveeevenee in_a07_it_enus
Certificate Services (1.5)........ in_a08 it_enus
AD RMS and AD FS (2.5) a09 it enus
TestPrep: 70-414 Implementing an

Advanced Server Infrastructure ............... ws_adin_a0l1 tp enus

MICROSOFT WINDOWS SERVER 2008

KnowledgeCenter for Microsoft Enterprise Solutions 2008 is
available

Microsoft Windows Server 2008: Update to R2
Active Directory Domain Services in

Skillsft



http://library.skillport.com/coursedesc/os_stfl_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_nsfl_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_hvts_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70410/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfg_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_icfh_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70411/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_admo_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70412/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_cfat_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70413/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_iimin_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_imin_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70414/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_adin_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwur_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwur_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwur_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwur_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a06_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

High Availability and Recoverability (2.0) hv_wshv_a07_it_enus
Implementing Remote Desktop

Services (2.0) ..o hv_wshv_a08_it_enus
Remote Desktop Virtualization Roles (1.0)hv_wshv_a09 it_enus
Monitoring and Managing

Environments (1.5) ....ococoverreeenrccnnes hv_wshv_al0_it_enus

Microsoft Windows Server 2008 Configuring Active Directory
Mentoring 70-640 TS: Windows Server 2008

Active Directory, Configuring.........c.ccocevvevveveinnenn mnt70640
The Active Directory Infrastructure in

Windows Server 2008 (2.5)..........c........ ws_mwed a0l it_enus
Additional Active Directory Server Roles

in Windows Server 2008 (1.5)................ ws_mwed a02_it_enus
Active Directory Objects in

Windows Server 2008 (2.0)........ccceeunee. ws_mwed a03_it_enus
Group Policy Objects Strategy in

Windows Server 2008 (1.5).........cc........ ws_mwed a04 _it_enus
Configuring DNS in Windows

Server 2008 (2.0) ...c.oevvreeereeirreeieieinenes ws_mwed a05_it enus
Active Directory Certificate Services in

Windows Server 2008 (2.0)........c.cccuvne. ws_mwed a06_it_enus
Communications and Security in

Windows Server 2008 (1.0)........c.cevvne. ws_mwed a07_it _enus
Monitoring, Backups, and Recovery in

Windows Server 2008 (2.0)........ccccuun.. ws_mwed a08 it enus

TestPrep 83-640 TS: Windows Server
2008 Active Directory Configuring.... ws_mwcd_a0l1 tp enus

Microsoft Windows Server 2008 Configuring Network
Infrastructure
Mentoring 70-642 TS: Windows Server 2008

Network Infrastructure Configuring .............coccenee. mnt70642
Configure IP Addressing and Windows

Services in Windows Server 2008 (2.0)..ws_mweci_a01_it_enus
Configure, Manage, and Maintain IP

Services in Windows Server 2008 (2.0)..ws_mweci_a02_it_enus
Name Resolution in Windows

Server 2008 (1.5) ..covvreeeeeenneeieieienes ws_mwci_a03_it_enus
Configure Network Access in Windows

Server 2008 (2.0) ..oeveveeeieerreeeeeneeas ws_mweci_a04_it_enus
DNS Zones and Replication in Windows

Server 2008 (2.0) ...c.coverererenenerirrrininiees ws_mweci_a05_it_enus
Network Access Security in Windows

Server 2008 (1.5) ...ceovvevererennernrrininines ws_mweci_a06_it_enus
Configure File and Print Services in

Windows Server 2008 (2.0)........c.coceuvee. ws_mwci_a07_it_enus
Monitor Network Infrastructure in

Windows Server 2008 (2.0)........c.coceuvee. ws_mwci_a08_it_enus

TestPrep 70-642 TS: Windows Server 2008
Network Infrastructure Configuring .... ws_mwci_a01 tp enus

Microsoft Windows Server 2008 Configuring Applications
Infrastructure
Deploying Windows Server 2008

Program Title (hOUFS) ..o Product Number

Terminal Services Resource Access in

Windows Server 2008 (1.5) .......cccoevnnnns ws_mwecf a04 it_enus
Configuring Windows Server 2008

Hyper-V and Virtual Machines (1.5).....ws_mwcf a05_it_enus
Configuring Web Services and Security in

Windows Server 2008 (2.0) .......ccoverenene ws_mwecf a06 it enus
Managing 11S in Windows Server

2008 (1.5).ceeereeereriririeieieieeeeee e ws_mwecf a07_it_enus
Configuring Web Service Protocols in

Windows Server 2008 (2.0) .........cceuenee ws_mwecf a08 it_enus

Configuring Network Application
Services in Windows Server 2008 (2.5)..ws_mwcf a09 it_enus

Microsoft Windows Server 2008: Server Administration
Mentoring 70-646 PRO: Windows Server 2008

Server AdMINISrator..........ccoovivvenereeeeeee e mnt70646
Planning Windows Server 2008
Deployment (2.0).....cccccvevvvviviverineieiisiins ws_wsad_a0l it_enus

Planning Active Directory and Group

Policy for Windows Server 2008 (2.0) ....ws_wsad_a02_it_enus
Windows Server 2008 Management and

Delegation (1.5) .....ccccevvreiecrenneecreinenes ws_wsad a03_it enus
Managing File Servers and Data

Provisioning in Windows Server

2008 (2.5)..vevrerererererrerieeieiee e ws_wsad a04 it enus
Windows Server 2008 Application Server

Management and Application

Provisioning (2.5) ....ccceovvereeeennencneeennnnes ws_wsad a05_it enus
Windows Server 2008 Application
Servers and Services (1.0) ......coveerrenenee ws_wsad a06_it enus

Patch Management and Securing and

Monitoring Servers in Windows

Server 2008 (2.0) ....cvvveveceerrerenecieieirene ws_wsad a07_it enus
Certificate Services, SANs, and High

Auvailability in Windows Server

2008 (2.0)...cueeeerererireriresiee e ws_wsad_a08 it enus
Accessing Windows Networks Remotely

in Windows Server 2008 (1.0) ................ ws_wsad_a09 it enus
Windows Server 2008 Backup and

ReCOVErY (2.0) ..covvvueeeeeerreicieinseecieieenes ws_wsad al0_it enus
TestPrep 70-646 PRO: Windows Server 2008

Server AdmMinistrator ...........cccoevvevnenne. ws_wsad_a0l_tp enus

Microsoft Windows Server 2008: Enterprise Administration
Mentoring 70-647 PRO: Windows Server 2008

Enterprise AdMINiStrator ...........ccoccveveieeinenencninns mnt70647
Planning Name Resolution and IP

Addressing in Microsoft Windows

Server 2008 (2.5) ...ovvveecirnenicieeinee ws_mwse a0l it enus
Network Access in Microsoft Windows
Server 2008 (2.0) ....ocovvererereeeeieieieeeenenes ws_mwse_a02_it_enus

Application Access and Delivery in

Microsoft Windows Server 2008 (2.0) .. ws_mwse a03 it enus
Server and Application Virtualization in

Microsoft Windows Server 2008 (2.0) .. ws_mwse _a04_it_enus

Servers (0.5) ..o ws_mwecf a0l it _enus Designing the Active Directory
Configure Windows Server 2008 Infrastructure in Microsoft Windows

Availability (1.5)....cccorirrnnrrrrrirnns ws_mwecf a02_it_enus Server 2008 (2.5) ....covverieieeereeeenn ws_mwse_a05_it_enus
Configure Terminal Services in

Windows Server 2008 (2.0)........cccoeenee. ws_mwcf a03 it enus
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http://library.skillport.com/coursedesc/hv_wshv_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/hv_wshv_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70640/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcd_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70642/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwci_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a081_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwcf_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70646/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_wsad_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70647/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a05_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Active Directory Administration in

Microsoft Windows Server 2008 (2.5)...ws_mwse_a06_it_enus
Existing Infrastructure and Branch

Deployments in Microsoft Windows

Server 2008 (3.0) ..covevvvvivivieeeeeeeei ws_mwse_a07_it_enus
The Certificate Services Infrastructure in

Microsoft Windows Server 2008 (2.5)...ws_mwse a08_it_enus
Software Updates and Compliance

Management in Microsoft Windows

Server 2008 (1.5) ..coovvvvvvvivieieieereeieinn ws_mwse_a09_it_enus
Designing Data Security and High

Awailability in Microsoft Windows

Server 2008 (2.0) ..o ws_mwse_al0_it_enus
TestPrep 70-647 PRO: Windows Server
2008 Enterprise Administrator............. ws_mwse a0l tp enus

WINDOWS POWERSHELL

Microsoft PowerShell and Exchange Server

Getting Started (2.0) ....coverereeeirrreeieieinenes mw_pses a0l it enus
Managing Mailboxes (1.5) mw_pses a02_it_enus
Distribution Groups and Databases (2.0) ...mw_pses a03_it_enus

Microsoft PowerShell and SharePoint
Getting Started (3.0) ....coovveeverrriieinienes mw._pssp_a0l it enus
Managing Sites (3.0).....cccoevrererueirrerennenns mw_pssp_a02_it_enus

Microsoft PowerShell and SQL Server
Introduction (2.0) ....ccccevereeevrreceieireenens a0l it enus
Database Management (2.5) a02_it_enus

Microsoft PowerShell for Windows
Getting Started with PowerShell (2.5).......mw_psws_a01 it _enus

Program Title (hOUFS) ..o Product Number

Microsoft SharePoint Server 2013: Advanced Solutions
Mentoring: 70-342 Advanced Solutions of

Microsoft Exchange Server 2013 ..........ccccoceevrienenan. mnt70342
Availability (2.0) .....ccovveriieinnnen ....es_exca a0l it enus
Site-resilience Solutions (2.0) ..... ....es_exca a02_it_enus
Advanced Security (2.0)................. ....es_exca_a03_it_enus
Compliance and Discovery (2.0).... ....es_exca_a04_it_enus
Migration and Federation (2.5)....... ....es_exca_a05_it_enus
Troubleshooting (1.5).......ccccvuve. ....es_exca_a06_it_enus
Unified Messaging (2.0)......ccccceevreeennienens es_exca a07_it enus
TestPrep 70-342 Advanced Solutions of

Microsoft Exchange Server 2013............. es_exca a0l tp enus

Microsoft Internet Information Services 8.5
Installing and Configuring a Microsoft
11S Server Service (2.0) .....ocoveerrenecrernenenne ws_inis_a0l_it _enus

Microsoft Visual Studio Team Foundation Server 2013
Administration

Installation and Configuration (2.5) sd_mtfs a0l it enus

Managing an Implementation (2.5).............. sd_mtfs_a02_it_enus
Customization for Team Use (3.0)............... sd_mtfs_a03_it_enus
Clients, Workspaces, and Version

Control (2.0) ...cveveerrereicieinrineeeeneneeieeas sd_mtfs_a04_it_enus

Microsoft Exchange Server 2010 SP1: Configuration
Mentoring 70-662 TS: Microsoft

Exchange Server 2010, Configuring..........ccccecvveeeneee mnt70662
Planning for Exchange Server (1.0) ......... es_mesd a0l it enus
Installation and Configuration (1.0) ......... es_mesd a02 it enus
Administrative Tools (1.5) .......ccceverennnn es_mesd a03 it enus

Mailbox Server Administration (2.0) ....... es_mesd_a04_it_enus
Public Folders and Messaging Records

Aliases, Providers, and Objects (2.0) ........ mw_psws a02_it_enus Management (2.0) ......ccovvevreierieninienn es_mesd a05 it enus
Remoting and Modules (2.5)......cccccccvuueee. mw_psws_a03_it_enus Message Transport (1.5).......cccovvervrrenas es_mesd a06 it enus
Transport Rules, Message Compliance
Microsoft PowerShell Desired State Configuration and Security (2.0) ....cccovverviiieiiiinns es_mesd a07 it enus
Fundamentals (3.0) .....cccoeevrireeeernerenienns mw_pscf a0l it enus Client Access (1.5) a08_it_enus
High Availability (1.0) .....c.ccovevvriininnnn es_mesd a09 it enus
MICROSOFT SERVERS Backup and Recovery (1.0) ......cccoevevenene. es_mesd al0 it enus
Monitoring Mail Flow and
Microsoft Lync Server 2013 Performance (1.0)....cccocecvveviriinncennnn es_mesd all it enus
Administration and Data Resiliency TestPrep 70-662 TS: Microsoft
OVEIVIEW (1.5) ..o es_lyct a0l it enus Exchange Server 2010, Configuring....... es_mesc_a0l tp enus
Configuration and Maintenance (2.0) ............ es_lyct a02 it enus
Microsoft SharePoint Server 2013: Core Solutions
Microsoft Exchange Server 2013: Core Solutions Mentoring: 70-331 Core Solutions of Microsoft
Mentoring: 70-341 Core Solutions of SharePoint Server 2013 .........ccoocovrvennenneeeen mnt70331
Microsoft Exchange Server 2013 ..........cccceovverenne. mnt70341 Information Architecture (1.5) .........ce..... es_cosp_a0l_it enus
Deployment (1.5)....cccoevvereneiieeneenes es_excs_a0l_it_enus Logical and Physical Design (1.5)............. es_cosp_a02_it_enus
Mailbox Server Management (2.5)............. es_excs_a02_it _enus Installation (1.5) a03 it _enus
Client Access Servers (1.5)......cccceeerrnnnns es_excs_a03 it _enus Web and Service Applications (2.5).......... es_cosp_a04_it_enus
Configuring Mobile Connectivity (1.5) .....es_excs a04_it_enus Authentication (1.5) ....ccooeeiiiiniiiiennn es_cosp_a05_it_enus
Message Transport (1.5) .....ccocerereieeennnn a05_it_enus Security and Taxonomy (1.0)....... ....es_cosp_a06_it_enus
Access Control (1.5).....ccceovveennee a06_it_enus User Profiles and Search (2.5)........... ....€5_cosp_a07_it_enus
High Awvailability and DR (1.5) a07_it_enus Maintenance and Monitoring (2.0)............ es_cosp_a08_it_enus
Monitoring and Troubleshooting (1.0) ...... es_excs_a08_it_enus TestPrep 70-331 Core Solutions of
TestPrep 70-341 Core Solutions of Microsoft SharePoint Server 2013........... es_cosp_a0l_tp_enus
Microsoft Exchange Server 2013 .......... es _excs a0l tp enus
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http://library.skillport.com/coursedesc/ws_mwse_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/ws_mwse_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pses_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pses_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pses_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pssp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pssp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pssq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pssq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_psws_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_psws_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_psws_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mw_pscf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_lyct_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_lyct_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70341/summary.htm
http://library.skillport.com/coursedesc/es_excs_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_excs_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70342/summary.htm
http://library.skillport.com/coursedesc/es_exca_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_exca_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/ws_inis_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mtfs_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mtfs_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mtfs_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mtfs_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70662/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesd_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mesc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70331/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_cosp_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft SharePoint Server 2013: Developing Core Solutions
Planning Sites (2.0) ......cccoevveevieereieiiienins spdu_a01_it enus
Implement Security (1.5)... spdu_a02_it enus
Managing Data (2.0)....... spdu_a03_it enus
Manage Solutions (2.0)... spdu_a04_it enus

User Experience (1.5)........ spdu_a05 it enus
Business Processes (1.0).... spdu_a06_it_enus
Create Office Apps (1.5) spdu_a07_it_enus

Microsoft SharePoint Server 2013: Designing Advanced
Solutions
Mentoring: 70-332 Advanced Solutions of

Microsoft SharePoint Server 2013.............ccoeenee. mnt70332
Upgrading (2.0) ...c.coovvvvrernerenecrieienesiens a0l it enus
Continuity (2.0) .......c...... a02_it_enus
Search Services (1.5) a03 _it_enus
Content Support (2.0) a04 it enus
Applications (2.5)............ a05_it_enus
Support Service (1.0) a06 it enus
510 (1] {o] Y 02200 ) a07_it_enus
TestPrep 70-332 Advanced Solutions of

Microsoft SharePoint Server 2013 ........... es_dsas_a0l tp_enus
Microsoft SharePoint 2010 SP1: Configuring
Mentoring 70-667 TS: Microsoft

SharePoint 2010, Configuring ........ccccvvereeeeernereeennns mnt70667
Installation and Configuration (2.5).......... es_mssu_a0l it_enus
Core Configuration (1.5) .....ccocevevrerinnnne. es_mssu_a02_it_enus

Upgrading to SharePoint 2010 SP1 (2.5)..es_mssu_a03_it_enus
Configuring and Administering

Search (2.5) ....cocoeeiiiiiisccceie es_mssu_a04 _it_enus
Configuring Web Applications (1.5) ........ es_mssu_a05_it_enus
Authentication and Web Application

Security Configuration (1.0)........c......... es_mssu_a06 it enus
Configuring Site Collections (2.0)............ es_mssu_a07_it enus
Managing Features and Solutions (1.5) ....es_mssu_a08 it enus
Operational Health (2.5) .......cccceovvinenenn. es_mssu_a09 it _enus
Performance (1.5) .....ccccovrvvrneiinciniiens es_mssu_al0_it_enus
SharePoint Online (1.0) ..c..coovveervcinnnne. es_mssu_all_it_enus
TestPrep 70-667 TS: Microsoft

SharePoint 2010, Configuring ............... es_msst_a0l tp_enus

Microsoft SharePoint 2010 SP1: Administration
Mentoring 70-668 PRO: Microsoft

SharePoint 2010, Administrator ...........ccccccevvveeenneee. mnt70668
Designing the Physical Architecture (2.0) es_mssb_a01 it enus
Logical Design and Sandbox

Program Title (hOUFS) ..o Product Number

Planning for Search (1.5)......cccccoeveiencne. es_mssb_a09 it _enus
Content Management, Social

Computing, and Collaboration (2.5)......es_mssb_al0_it_enus
TestPrep 70-668 PRO: Microsoft

SharePoint 2010, Administrator ............ es_mssa a0l tp enus

Microsoft SharePoint Server 2010: Application Development
(exam 70-573)
Customizing the SharePoint 2010 User

Interface Programmatically (1.5)............ es_spad_a0l_it_enus
Developing SharePoint 2010 Web
Parts and Controls (1.5).......cccccecvvrernennn. es_spad_a02_it_enus

Developing Business Logic Using

SharePoint 2010 Workflows

and ECM (1.5)....cceveiieeccceee es_spad_a03_it_enus
Programmatically Working with

Permissions and BCS in

SharePoint 2010 (1.5)....cccccovevvivieirenenn es_spad_a04_it_enus
Working with SharePoint 2010 Data (1.5) es_spad_a05_it _enus
SharePoint Server 2010 Object Model (1.5)es_spad_a06 _it_enus
SharePoint 2010 Features and

SOIUtions (1.5) ..ccvevrvieiicircieeeee es_spad_a07_it enus
SharePoint 2010 Site Branding (1.5)......... es_spad_a08_it enus
Extending SharePoint 2010 Search and

Document Namespaces (1.5).......cc.cceuee es_spad_a09_it enus
Stabilizing and Deploying SharePoint
2010 Components (1.5) ....cccervrvevreerenan es_spad_alO_it enus

Designing and Developing Microsoft SharePoint 2010
Applications

(exam 70-576 PRO)
Data Access and Storage in SharePoint

2010 (1.5) ceevriiiieicee e es_spap_a0l_it enus
Development Models and Methods in

SharePoint 2010 (1.5)..c.cccevvvvrvrencnne es_spap_a02_it_enus
Presentation Layers and Components in

SharePoint 2010 (2.0).....cceovvvrirencnennn es_spap_a03_it_enus

AJAX, the SharePoint Ribbon, and
Content Type Development in

SharePoint 2010 (1.5).....cccvvvvreiriciennn es_spap_a04_it_enus
Custom Branding and Navigation for

SharePoint 2010 (2.0)......ccocvevrreirieiennn. es_spap_a05_it_enus
Application Design and Security in

SharePoint 2010 (2.0).....cceovvvvrvrencnnne es_spap_a06_it_enus
Performance Analysis and Debugging

In SharePoint 2010 (1.5) ...ccoovvvvvricnnne es_spap_a07_it_enus

Integration and Data Capture
Methodologies with SharePoint

SOIUtions (1.5) ..cveovvveeriieeeeee es_mssh_a02_it_enus 2010 (1.5) ceeireiieicee e es_spap_a08_it_enus
Deployment Topology and Information Architecture and Workflow

Availability (2.0) ...cccooeriiiiiiee es_mssh_a03 it _enus Solutions in SharePoint 2010 (1.0)......... es_spap_a09 it_enus
Planning Service Applications and Regional Settings and Configuration in

Component Strategy (2.0)......cccceevruereene es_mssh_a04 it _enus SharePoint 2010 (1.0).....cceoevvrirercnnne es_spap_alO it enus
Planning a SharePoint 2010 SP1

Upgrade (1.5)...ccovverneriieincenscnienes mssb_a05_it_enus
Designing Security (2.0) mssb_a06_it_enus
Maintenance and Provisioning (1.5).......... es_mssb_a07_it_enus
Backing Up, Restoring, and

Monitoring (1.5) ..cccoovvereieneieeccniene es_mssh_a08 it _enus
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http://library.skillport.com/coursedesc/es_spdu_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spdu_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70332/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_dsas_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70667/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssu_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_msst_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70668/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssb_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_mssa_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spad_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/es_spap_a10_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
DEVOPS

Working with Chef
Fundamentals (2.0) .....ccccoovvreeennnenceieinenes o0s_chef a01

—

enus

DevOps Fundamentals
Tools, Technologies, and
INfrastructures (1.5).....ccocveveeervnereciernnnenes 0s_devo_ a0l

—

enus

Using Docker

Benefits and Installation (2.0)...........c.ccceuue os _dock a01 it enus
Dockerizing Applications (2.0) ....0s_dock a02_it enus
Customizing and Clustering (2.0)........ccc.c.... o0s_dock a03 it_enus

Using Puppet
Implementation and Benefits (2.5) .............. 0s_pupp a0l it enus
Configuration and Programming (2.0) ........ 0s_pupp a02_it enus

Using Vagrant
Introduction (1.5) ....cocevvereeenrerceieirireenens 0s vagr a0l it enus
Configuration (2.0) 0s vagr a02 it enus

LINUX

CompTIA Linux+ 2014 Powered by LPI: LX0-103
Mentoring: LX0-103 CompTIA Linux+

Powered by LPIEXam 1.......ccccoovviineinereeneieinireenens mntIx0103
System Architecture (2.0)......cccocverevreirrerenee cs_Ixps a0l it enus
Installation and Package Management (1.5) .cs_Ixps a02 it _enus
GNU and Unix Commands (2.0)...........c.c...... cs_Ixps a03 it_enus
Advanced GNU and Unix Commands (1.5).cs_Ixps a04 it_enus
Devices and Filesystems (2.0) ........c.cccocvvnenee cs_Ixps a05 it_enus
TestPrep: LX0-103 CompTIA Linux+

Powered by LPIEXam 1.......ccococovevvnenenees cs_Ixps a0l tp enus

CompTIA Linux+ 2014 Powered by LPI: LX0-104
Mentoring: LX0-104 CompTIA Linux+

Powered by LPIEXamM 2.......cccccvriieeeeinireeneieisenenenns mntlx0104
Scripting and Administrative Tasks (2.0)...... ¢s_Ixpt_a01 it_enus
Essential System Services (2.0)........cccccvvenee cs_Ixpt_a02 it enus
Networking Fundamentals (1.5).........c.cccoe... cs_Ixpt_a03 it_enus
Security, Data, and Accessibility (1.5).......... cs_Ixpt_a04 it enus
TestPrep: LX0-104 CompTIA Linux+

Powered by LPI EXam 2........ccccovveeeeuninenes cs_Ixpt a0l tp enus

Linux Professional Institute (LPIC): Advanced Level Linux
Professional (LPIC-2) Exam 201
Linux Advanced System Administration
(LPIC-2 exam 117-201)
Linux User Notification and Device

Management (1.0) .......covrrereriririeirieceenenes lu_lalq a0l it enus
E-mail and Security in Linux (2.0)........ccc.c.... lu_lalq a02_it_enus
Linux Kernel Compilation and Linux

Startup (2.5) .oeeeeeeeeeeceeeeee s lu_lalq a03 it_enus
Linux File Sharing and Filesysten

Management (2.5) .....cocovvrrreeeereieeeeenns lu_lalg_a04 it_enus

Linux Network Configuration (2.0)
Managing Resource Utilization in

lu_lalg_a05 _it_enus

LiNUX (0.5) cevrerirererieieciceeicecceeere s lu_lalq a06 it enus
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Linux Professional Institute (LPIC): Advanced Level Linux
Professional (LPIC-2) Exam 202
Linux Advanced System Administration

(LPIC-2 exam 117-202)

Linux Network Services (2.0) ....ccccceveevevinnne. lu_lalr_a01 it enus
Linus System Maintenance and Hardware

Configuration (2.5) ....ocevvereereeeeeecceenes lu_lalr a02_it_enus
Linux Security (3.0)....ccovvrererrenininne ....]u_lalr_a03 it _enus
Linux System Troubleshooting (2.0) .............. lu_lalr a04 it_enus
Booting Linux and Installing Applications

From Source (0.5)....cccoeeieiiriiiiieiereiecieias lu_lalr_a05_it_enus
UNIX
UNIX OS Fundamentals
An Introduction to Unix (2.0) ......cccooevverene lu_unsf a0l it_enus
Managing Files and Directories (1.5)............ lu_unsf_a02_it_enus
SECUNLY (1.5) v lu_unsf _a03 it_enus

Network Administration (1.5) lu_unsf_a04 it_enus

RED HAT LINUX

Red Hat Certified Systems Administrator RHEL 7

The Environment (2.0) .......ccveverneriecrennenenne rhel a0l it enus
The Command Line (1.5) ....ccccovvvereinnnes ...lu_rhel_a02_it_enus
Administration and Permissions (1.5) rhel a03 it enus
Scripting and Scheduling (2.5)......ccccccovveunne. rhel a04 it enus
Processes, Networking, and Logging (2.0)....lu_rhel_a05 it enus
Advanced Networking (2.0)......cccoereeveererenne lu_rhel _a06 it enus
Remote Connections and Access (2.0) .......... lu_rhel_a07_it_enus
File Systems and Device Management (2.0) . lu_rhel a08 it _enus
Boot Process and Installation (1.5) lu_rhel_a09 it enus

Introduction to Virtualization (2.0)
SELinus and Troubleshooting (2.0)

...lu_rhel al0 it enus
lu_rhel all it enus

Getting Started with Ubuntu
Introduction to Ubuntu (2.0) ......cccoververeinenes lu_gsub_a01 it _enus
Essential Tools for Ubuntu (2.5) .......cccceeunee. lu_gsub_a02_it_enus

SECURITY & NETWORK TECHNOLOGIES

SOCIAL NETWORKING

Yammer for Business Users
Using Yammer (1.0).....cccocovueurreeennneneenenas ds yfbu a0l tp enus

Getting the Most from Social Networking
Fundamentals (0.5) ......cccooverereeirreririnieinnnes ds gmsn_a01 tp enus
Services, Strategy and Management (1.0) .ds_gmsn_a02_tp_enus

Skillsft



http://library.skillport.com/coursedesc/os_chef_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_devo_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_dock_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_dock_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_dock_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_pupp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_pupp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_vagr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/os_vagr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntlx0103/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxps_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntlx0104/summary.htm
http://library.skillport.com/coursedesc/cs_lxpt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxpt_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxpt_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxpt_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_lxpt_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_lalr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_unsf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_unsf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_unsf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_unsf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_rhel_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_gsub_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/lu_gsub_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ds_yfbu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_gmsn_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_gmsn_a02_dt_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
CLOUD COMPUTING

Cloud Computing for the Business User
Concepts and Moving to the Cloud (1.5)......cl_ccbu a0l tp enus

CompTIA Cloud+ CV0-001

Mentoring: CV0-001 CompTIA Cloud+.........c.coo...... mntcv0001
Cloud Fundamentals (2.0) ......c.ococreererrereeneee cl_cdps_a01 it _enus
Virtualization (2.0) cdps_a02_it enus
Data Center Infrastructure (3.0)........cccovurenne cl_cdps _a03_it enus
Cloud Management (2.0)........ccevurerrererrernenens cl_cdps _a04 it enus
Cloud Security (2.0) cdps_a05_it_enus

Managing Cloud Systems (1.5) .........cccovueene cl_cdps _a06_it enus
TestPrep: CV0-001 CompTIA Cloud+ ......cl_cdps_a0l1 tp_enus

Cloud Computing Technology Fundamentals

OVENVIEW (1.5) ..o cctf a0l tp enus
Virtualization and Data Centers (1.5) cctf a02 tp_enus
Storing and Managing Cloud Data (2.0)........ cl_cctf a03 _tp enus
Migrating to the Cloud (1.0).......cccococrvuruenenes cctf a04 tp enus
Identity, Presence, and Privacy (1.5) cctf a05 tp enus
Cloud Security (2.0).....ccoveeeerernnerecrernerenenees cctf_a06_tp_enus

Managing Citrix XenDesktop 7 Solutions
Administrating XenDesktop 7.5 and

Hypervisor Management (2.5)........c.ccceuuee cl_ctrx_a0l1 tp enus
Managing XenDesktop 7.5 Desktops

and Applications (2.5)......ccccccvvereeeirrenennns cl_ctrx_a02 tp enus
F(L.0) e cl_ctrx_a03 tp enus
Managing a Citrix XenDesktop 7.6

Environment (2.0).....c.cccoeevrenieenneienenns cl_ctrx_a04 tp_enus

OpenStack Fundamentals
Implementing OpenStack (2.5) ......ccocooeuevene cl_opst a0l tp enus
Configuring OpenStack (2.5) ......c.cccovvereenee cl_opst a02 tp enus

Virtualizing Enterprise Desktops and Apps

Plan App Virtualization and Use MAP (2.0)cl_veda_a0l1 tp enus
App-V Clients and App Sequencing (2.5) ...cl_veda a02_tp enus
VM-based and Session-based RDS (2.5)......cl_veda_a03_tp_enus
RemOteAPPS (1.5) ..vvvveeeeeeriirreiieieiriseeienenns cl_veda a04 tp_enus
Plan for Resilient Virtualized Apps (1.5).....cl_veda a05 tp_enus

Program Title (hOUFS) ..o Product Number
INTERNETWORKING

CompTIA Network+ N10-006

Mentoring: N10-006 Network+ ..........ccccovevenicreinenines mntn10006
Networking Architecture Part 1 (3.0) ctne a0l it enus
Networking Architecture Part 2 (2.5) ctne a02_it_enus

Network Operations Part 1 (1.5)......... ctne_a03 it_enus
Network Operations Part 2 (1.5) ...... ctne_a04 it_enus
Network Security (2.5) .......cccoerrerenee ctne_a05_it_enus
Troubleshooting Part 1 (1.5) ......ccoevuvereinnne ctne_a06 it _enus
Troubleshooting Part 2 (1.5) .......cccoevrerennnne ctne_a07_it_enus
Industry Standards, Practices, and

Network Theory (2.5).....ccccveeerrenieieinnne cs_ctne a08 it enus
TestPrep: N10-006 Network+ .........ccc.e.... cs_ctne_a0l tp_enus
CompTIA Mobility+ MB0-001
Mentoring MB0-001 CompTIA Mobility+............... mntmb0001
Over the Air Technologies (1.0) .........cc...... a0l it enus

Network Infrastructure (2.0)........cccoevererennee a02_it enus
Mobile Device Management 1 (1.5) a03_it enus

Mobile Device Management 2 (1.5) a04 it enus
SECUMLY (1.5) v a05_it_enus
Troubleshooting 1 (1.5)....ccccevevreniniecreininenne a06_it_enus
Troubleshooting 2 (0.5) ......ccccervereniecrernenenee a07_it enus

TestPrep MB0-001 CompTIA Mobility+..cs_mobl_a0l1 tp enus

NETWORKING AND TELECOMMUNICATIONS
FUNDAMENTALS

Networking Fundamentals
Configuring Wired and Wireless Networks

And Firewalls (2.0).......ccovvreeenneniicreinnnes dt_ntfd a0l it enus
Remote Connections, Shares, and
Mac OSX Networking (1.5) ......ccocererrereneee dt_ntfd a02_it_enus

Software Defined Networking Essentials
Software Defined Networking
Fundamentals (1.5) ....ccccoverereennerencnneinnnes dt sdne a0l it enus

EMC

EMC Information Storage and Management (ISM) v2
Mentoring: E10-001 Information Storage

Architecting on Amazon Web Services And Management ...........cooeevveiniinneineenn mnte10001
IAM and Object Storage (2.0) ......ccoeevrerenes cl_awsc a0l tp enus Data Center Environment (1.5) .........c........ dt ismu_a01 it enus
Elastic Compute Cloud (EC2) RAID and Intelligent Storage
(@Y AV TV 0 TSP cl_awsc a02_tp_enus SYSEEMS (L.5) v dt_ismu_a02_it enus
Elastic Compute Cloud (EC2) FC SAN, IP SAN, and FCoE (1.5)............. dt_ismu_a03_it_enus
Auto Scaling (1.5)...ccvvevvrreiiereirreiicnenns cl_awsc a03 tp_enus NAS, Object-based Storage, and
Databases and Application Services (2.0)...cl_awsc_a04 tp _enus Unified Storage (1.0)..ccoeovvvreveieienne, dt_ismu_a04 it_enus
Networking and Best Practice (1.5)............. cl_awsc a05 tp enus Business Continuity, Backup,
Replication, and Archiving (2.5) ............. dt_ismu_a05_it_enus
Remote Replication and Cloud
Computing (1.5) ceooveeviieieie e dt_ismu_a06_it_enus
Securing the Storage Infrastructure (1.0)....dt ismu_a07_it_enus
Managing the Storage Infrastructure (1.0)..dt_ismu_a08_it_enus
TestPrep: E10-001 Information Storage
And Management...........cocccevvernenneinns dt_ismu_ a0l tp_enus
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http://library.skillport.com/coursedesc/cl_ccbu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mntcv0001/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cdps_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_cctf_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_ctrx_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_ctrx_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_ctrx_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_ctrx_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_opst_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_opst_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_veda_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_veda_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_veda_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_veda_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_veda_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_awsc_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_awsc_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_awsc_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_awsc_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/cl_awsc_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/mntn10006/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_ctne_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntmb0001/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_mobl_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ntfd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ntfd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_sdne_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnte10001/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/dt_ismu_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
NETWORK SECURITY

KnowledgeCenter for DoD 8570.1 is available

CompTIA Security+ 2014
Mentoring SY0-401 Security+ 2014 .........ccceeeunnnee mntsy0401
Control Fundamentals and Security

Threats (1.5) oo cs_styg a0l it enus
Network Protocols, Attacks, and

Defenses (2.0) ..covvcveevereeieeeecceeees cs_styg _a02_it_enus
Creating Secure Networks (1.5) ........ccccceue... cs_styg _a03_it_enus
Vulnerability Assessment and

Penetration Testing (1.0) .....cccoeveeeirienene. cs_styg_a04 _it_enus
Authentication, Biometrics, and

Security Controls (0.5).......cccovvrrirrrinnnas cs_styg_a05_it enus

Securing a Networked Environment (0.5).....cs_styg a06_it_enus
Remote Access, Mobile, and

Wireless Security (1.0) ...ccevevevererecienenen. cs_styg _a07_it_enus
Cryptographic Methods and Public Key

Infrastructures (1.5)......covveerererecenierenenes cs_styq a08 it enus
Securing Applications, Virtualization,

and the Cloud (1.0) .....oovveevenneccrcrrene cs_styg a09_it_enus
Continuity, Disaster Recovery, and

Computer Forensics (2.0) .....cccovverveererrnenes cs_styq_al0 it enus
TestPrep SY0-401 Security+ 2014 ............. cs_styq a0l _tp enus

CompTIA Advanced Security Practitioner CAS-002
Mentoring: CAS-002 CompTIA

Advanced Security Practitioner ............ccccccereeneanes mntcas002
Cryptography and Enterprise Storage

CoNCerns (2.0)...c.ovreeeeeerrinereiieereseeiereenenes sp_capr a0l it enus
Advanced Network Design, Management,

And Controls (2.5) ....cccovreeeerenreiernirenenens sp_capr_a02_it enus

Security Controls for Hosts (2.0) sp_capr_a03_it_enus

Application Vulnerabilities and

Security Controls (1.5)......cccccevvvreeeieinenes sp_capr_a04 it enus
Industry Influences, Risk Planning, Strategy,

and Control (2.0).....ccovereeeernereeieirereenens sp_capr_a05_it _enus
Privacy Policies & Procedures and

Incident Recovery (1.5) ...cccocovvereiecrninenenen sp_capr_a06_it enus

Research, Analysis and Assessment (2.5).....sp_capr_a07_it_enus
Integration of Computing, Communications,

and DisCiplings (2.0) ......cocovueerrererererrerenenens sp_capr_a08_it enus
Technical Integration of Enterprise

Components (1.5).....cceurerereremeinerererenneennenes sp_capr_a09 it enus
TestPrep: CAS-002 CompTIA

Advanced Security Practitioner .............. sp_capr a0l tp enus

Microsoft Security Fundamentals
Mentoring: 98-367 Microsoft Security

Program Title (hOUFS) ..o Product Number

Certified Cloud Security Professional (CCSP)

(20) e cl_csip_a0l it_enus
Cloud Data Security (1.5).......cccoevrrererieeeinnns cl_csip a02 it enus
Cloud System Security — Platform and

Infrastructure (2.0)......cccoevvereerenrenieieinnns cl_csip a03 it enus
Cloud Application Security (2.0) ......c.c.ccceuene cl_csip_a04 it _enus
Cloud Service — Operations

Management (3.0)......ccovreereremnereneecrnenenenens cl_csip_a05_it_enus

Certified Secure Software Lifecycle Professional (CSSLP)

Secure Software Concepts (2.0) ......cccovvverene. slep_a01 it enus
Secure Software Requirements (1.0) slep_a02_it_enus
Secure Software Design (2.5)......c.ccceeeererenene slep_a03 it enus
Secure Software Implementation and

Coding (2.0)..c.eeceereereeeieieireneeeeseseeeiees sp_slcp_a04 it_enus
Secure Software Testing (1.5) .......cocoeerrerenee sp_slcp_a05_it_enus

Software Acceptance, Deployment,
Operations, Maintenance, and

Disposal (1.0)....ccovveerereirirereeieieirerenieneenens sp_slcp a06_it_enus
Supply Chain and Software

AcqUISITION (1.5) .veveereireieieirireeisieisesieneens sp_slcp a07_it_enus
OWASP Top 10
Introduction to OWASP and the

TOP 10 (1.5) oo sp_owsp a0l it enus
OWASP Migrations for .NET (3.0)............ sp_owsp_a02 it enus

Foundations of Android Security
Android Architecture, Protection, and

Development Best Practices (2.5) .............. sp_foas a0l it _enus
Android Security VVulnerabilities, Testing,
and Enterprise Considerations (2.0)........... sp_foas a02_it_enus

Foundations of iOS Security
i0S Security Architecture and

Application Data Protection (1.5) ............... sp_fois a0l it enus
Securing Against Threats, Securing for

Enterprise, and Jailbreaking Devices (1.5) .sp_fois_a02 it_enus

Cryptography Fundamentals

Defining Cryptography (1.5).......cccccoeevrinenee. sp_cryf a0l it enus
Applying Cryptography (1.5)......ccccoevnininnne sp_cryf a02 it_enus
Securing User Accounts
Fundamental Security Concepts (2.5)........... sp_soaa a0l it enus
Authorization, Registration, and

PasSWOrds (2.0).......cceeurerereeuereineneieneenens sp_soaa_a02 it_enus
Logon, Logoff, Account Changes,

and Attack Mitigation (1.5) ......cooeeeerrenenee sp_soaa_a03 it_enus

Fundamentals............coooiiiiiiiiiiiiiiecee mnt98367 What’s New in CISSP 2015?
Security Layers (1.0)....ccccoeeeeererererrennererinnnes sp_mtas a0l it_enus Changes to CISSP 2015 (0.5).......cccoeueueuenennes sp_csst a0l _it enus
Operating System Security (1.5) .........cc.c..... sp_mtas _a02_it_enus
Network Security (1.0) ....Sp_mtas a03 it enus
Security Software (1.0) sp_mtas_a04 it_enus
TestPrep: 98-367 Microsoft Security
Fundamentals............cocooeeieiininniinenenens sp_mtas a0l tp_enus
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http://library.skillport.com/coursedesc/mntsy0401/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cs_styq_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntcas002/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_capr_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt98367/summary.htm
http://library.skillport.com/coursedesc/sp_mtas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_mtas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_mtas_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_mtas_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_mtas_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cl_csip_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_csip_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_csip_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_csip_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_csip_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_slcp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_owsp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_owsp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_foas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_foas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_fois_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_fois_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cryf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cryf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_soaa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_soaa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_soaa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_csst_a01_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene

Certified Information Systems Security Professional (CISSP)

2015
Mentoring Certified Information Systems

Product Number

Security Professional (CISSP).......cccccvverireiiiicennnn. mntcissp
Security Principles, Governance, and

GUidelines (1.5).....cccvverrnreciernrreiereinenes sp_cisp_a01 it_enus
Risk Management (1.5) .....cocoevevnreiecrnnnenes sp_cisp_a02_it_enus
Asset SECUNtY (1.5)...c.ceverrreicrernriecierennenes sp_cisp_a03_it_enus
Security Engineering Part 1 (2.0) ........c.ccco... sp_cisp_a04 it_enus
Security Engineering Part 2 (2.0) ..........ccc..... sp_cisp_a05_it_enus
Communication and Network Security

(DX To o (2200 ) OSSO sp_cisp_a06_it_enus
Identity and Access Management (2.0)......... sp_cisp_a07_it_enus
Security Assessment and Testing (1.5) ......... sp_cisp_a08_it_enus
Security Operations Part 1 (2.0) ........c.ccccevene sp_cisp_a09_it_enus
Security Operations Part 2 (1.5) .......ccccccurenne sp_cisp_al0 it _enus
Security Operations Part 3 (1.5) ......c.cocceevnne sp_cisp_all it enus
Software Development Security (1.0)............ sp_cisp_al2_it_enus
TestPrep Certified Information Systems

Security Professional (CISSP)................ sp_cisp_a0l tp enus

CISA Domain: Certified Internet Security Associate (ISACA)

Mentoring Certified Information Systems

AUAITOr (CISA) .. mntcisa
The Process of Auditing Information

Systems —Part 1 (2.5) .....cooevvvnrieeninnenns sp_cisa a0l it enus
The Process of Auditing Information

Systems — Part 2 (2.5) .....cooevvvrrieninnene sp_cisa a02_it enus
Governance and Management of IT —

Part 1 (2.0).c.cvveeeererreeeereeieereeseenene sp_cisa a03_it_enus
Governance and Management of IT —

Part 2 (3.0).c.cveeerereieeeeeeeeene sp_cisa_a04 it _enus
IS Acquisition, Development and

Implementation — Part 1 (3.0).......cccoovevneee. sp_cisa_a05_it_enus
IS Acquisition, Development and

Implementation — Part 2 (2.5).......c.cocouvenne. sp_cisa a06 it enus
IS Operations, Maintenance, and

Support — Part 1 (2.0)...cccocvvvrreeicicicieenes sp_cisa a07_it_enus
IS Operations, Maintenance, and

Support —Part 2 (2.5)......coveeennreicrenenns sp_cisa_a08 it_enus
Protection of Information Assets —

Part 1 (3.0).c.cveeeererrecerenneeeeeeeieene sp_cisa_a09 _it_enus
Protection of Information Assets —

Part 2 (3.5).c.ccoirrrrreee e sp_cisa al0 it enus
IS Acquisition, Development and

Implementation — Part 3 (2.0).......c.cccouvunee. sp_cisa all it enus
TestPrep Certified Information Systems

AUditor (CISA) ..o sp_cisa_a0l_tp_enus
CISM Domain: Certified Information Security Manager (CISM)
2013
Information Security Governance

(Part 1) (2.0) .c.ceceeeeeerenererererrsrsieeeieieas sp_ciso_a01_it_enus
Information Security Governance

(Part 2) (2.0)..c.cevreiererreeeenneeeesenes sp_ciso_a02_it_enus
Information Security Governance

(Part 3) (2.0)..c.cevreiererireecerneeeesenes sp_ciso_a03_it_enus
Information Risk Management and

Compliance (Part 1) (2.5) ....cocovreririerrinnnes sp_ciso_a04_it_enus
page 39

Program Title (hOUFS) ..o

Information Risk Management and

Product Number

Compliance (Part 2) (2.5)....ccccccoevevvivririnnnes sp_ciso_a05_it_enus
Information Security Program Development

and Management (Part 1) (1.5) ......cco.e. sp_ciso_a06_it_enus
Information Security Program Development

and Management (Part 2) (1.5) ......ccccoeenve sp_ciso_a07_it_enus
Information Security Program Development

and Management (Part 3) (1.5) ......ccoeenee sp_ciso_a08_it_enus
Information Security Program Development

and Management (Part 4) (2.0) ................. sp_ciso_a09 _it_enus
Information Security Program Development

and Management (Part 5) (2.0) ................ sp_ciso_al0_it_enus
Information Security Incident

Management (Part 1) (2.5) ..cccccovevrinennnenene sp_ciso_all_it_enus
Information Security Incident

Management (Part 2) (2.5) ...ccccovvrenrnnenne sp_ciso_al2_it_enus
Certified Ethical Hacker (CEH) v8:
Mentoring 312-50 Certified Ethical

Hacker (CEH).....ooovvviirieieeee e mnt31250v8
Hacking and Penetration Testing (1.5).......... sp_ceth_a01 it _enus
Footprinting and Reconnaisancel (1.5) ........ sp_ceth_a02_it_enus
Network Scanning (1.5) .....cccoevvvnniecrnnninnnne sp_ceth_a03 it_enus
Enumeration and Cryptography (1.5) ........... sp_ceth_a04 it_enus
System Hacking (2.0) ....coovvvveverrrenieceennenee sp_ceth_a05 it_enus
Malware (2.0) ....ceeevereeeeierereeeeseseseeeeeees sp_ceth_a06 it_enus
SNIFfING (1.5) wvvveeeeererecieereee e sp_ceth_a07_it_enus
Social Engineering (0.5).....c.cccoeovvnieeninenn. sp_ceth_a08 it_enus
Denial of Service and Session

Hijacking (1.0)..c.cvvveeeernnreiciernesccieenes sp_ceth_a09 it_enus
Hacking Web Servers (1.5) ......ccocovvervrinnnee sp_ceth_al0 it_enus
Hacking Web Applications (1.5)................... sp_ceth all it enus
SQL Injection (1.5)....ccevrenecrerririicierrirene sp_ceth_al2 it_enus
Hacking Wireless Networks (1.5) ................. sp_ceth_al3 it_enus
Hacking Mobile Platforms (1.5) ................... sp_ceth al4 it enus
Evading IDS, Firewalls, and

HONEYPOLS (1.5) ..vcveveeeeeciencieeeenenenesesene sp_ceth al5 it enus
Buffer Overflow (1.0)......ccoovvrrrrniririnen sp_ceth al6 it enus
TestPrep Certified Ethical Hacker (CEH) .sp_ceth_a0l1_tp_enus

CISCO

CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)

Mentoring 200-120 Cisco Certified Network

Associate (CCNA)......cooiiiiieeeee e

mnt200120

Interconnecting Cisco Networks Devices Part 1 (ICND1 2.0)

Mentoring 100-101 Interconnecting Cisco

Networking Devices Part 1 .........ccccovvveneeennineenns mnt100101
Networking, Communications, and

LANS (2.0) e cc_icne a0l it enus
Operating Cisco 10S Software (1.5).............. cc_icne a02 it enus
Switch Operations (1.0)......ccccoeeeeerireninererenenens icne_a03_it enus
Ethernet Operations (2.5) icne_a04_it_enus
Understanding IPv4 Addresses (2.0) ............ cc_icne_a05 it_enus
Address Blocks and VLSM (1.5).....ccccoceveeee cc_icne_a06 _it_enus
The Transport Layer and Router

Configuration (1.5) ....ovvererreeieeeeeecenes cc_icne a07 it enus
Packet Delivery and Static Routing (1.5)......cc_icne a08 it enus
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http://library.skillport.com/coursedesc/mntcissp/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisp_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntcisa/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_cisa_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ciso_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a15_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a16_it_enus/summary.htm
http://library.skillport.com/coursedesc/sp_ceth_a01_tp_enus/summary.htm
hhttp://library.skillport.com/coursedesc/mnt200120/summary.htm
hhttp://library.skillport.com/coursedesc/mnt100101/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a08_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Access Control Lists and Network

Address Translation (2.0) ........cccccccevvenenen. cc_icne_a09_it_enus
Managing Network Device Security (2.0) ....cc_icne_al0_it_enus
VLANs and DHCP (2.5) .....ccccocveererererercnnas cc_icne_all it enus
WANSs and Dynamic Routing Protocols (2.0)cc_icne_al2_it_enus
IPVB (1.5) o cc_icne al3 it enus
TestPrep 100-101 Interconnecting Cisco

Networking Devices Part 1..........c.cccoce.... cc_icne a0l tp enus

Interconnecting Cisco Networks Devices Part 2 (ICND1 2.0)
Mentoring 200-101 Interconnecting Cisco

Networking Devices Part 2.........ccccooevvvvvvvrsiennen. mnt200101
VLANSs and Spanning-Tree (2.0) .......ccccueuu.e. cc_icnf a0l it enus
EtherChannel and Layer 3 Redundancy (1.0)cc_icnf a02_it_enus
Troubleshooting Basic Connectivity (1.0) ....cc_icnf a03_it_enus
Implementing an EIGRP Based

Solution (2.0) ...cccoevvvvrererenne. icnf_a04 it enus
An Overview of OSPF (1.5) icnf_a05_it_enus
Implementing a Scalable, Multiarea

Network, OSPF Based Solution (1.5) ........ cc_icnf a06 it enus
WAN Technology Overview and Serial

Connections (1.5).....cccevvreeernnreeicieinens cc_icnf a07_it_enus
Establishing a WAN Connection Using

Frame Relay (2.0) ....ccooeveeeeerrcceieieiene cc_icnf a08 it enus
VPN Solutions and GRE Tunnels (1.0) ........ cc_icnf a09 it _enus
Network Device Management (2.5) .............. cc_icnf al0 it enus
TestPrep 200-101 Interconnecting Cisco

Networking Devices Part 2..........ccccocoeue.e.. cc_icnf a0l tp enus
TestPrep 200-120 Cisco Certified Network

Associate (CCNA) .....ccvvreecerreeeienns cc_ccna a02_tp_enus

Cisco Certified Network Professional (CCNP)

Cisco ROUTE 2.0: Implementing Cisco IP Routing
Mentoring 300-101 Implementing Cisco

IP Routing (ROUTE) .......ccorieirieenieirieie s mnt300101
Basic Network and Routing Concepts (2.0)..cc_rout_a01 it_enus
Understanding the RIP and EIGRP

Routing Protocols (1.5)......c.cccceeeenriicnenne cc_rout a02_it_enus
EIGRP Topology Table and Optimizing

EIGRP Behavior (2.0) ......ccocveeerenniienenns cc_rout_a03_it_enus
Configuring EIGRP for IPv6 and

Named EIGRP (1.0)......ccccevrereueueirererennnenns cc_rout a04 it enus
Establishing OSPF Neighbor

Relationships (1.0) .....ccccoeerrireeeennireenenns cc_rout a05_it_enus
Link-State Database and Optimizing

OSPF Behavior (2.5) ......cooeevevnreienninenes cc_rout_a06_it_enus
Configuring OSPFV3 (1.5) ...c.covveevcverrirencnnes cc_rout a07_it_enus
Configuring Routing Protocol

Redistribution (1.5) ......ccccceueueeeecieieienenenens cc_rout_a08_it_enus
Redistribution Using Distribute

and Prefix Lists (1.5) «.cccoooevererennnnrrnine cc_rout a09 it _enus
Path Control Implementation (1.5)................ cc_rout al0 it _enus
Enterprise Internet Connectivity | (1.5)......... cc_rout all it_enus

Implementing Basic BGP Operations (1.5)...cc_rout al2_it_enus
BGP Path Manipulation, Control, and
BGP in the IPv6 Environment (2.5)............ cc_rout_al3_it_enus
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Program Title (hOUFS) ..o Product Number

Routers and Routing Protocol

Hardening (2.0)......cccceeeeirereririniiesisisisinnns cc_rout_ald_it_enus
Redistribution Using Route Maps and

QLI 0 20 ) I cc_rout al5 it enus
Enterprise Internet Connectivity Il (1.5)....... cc_rout al6 it enus
Optimizing and Tuning OSPF (1.5).............. cc_rout al7_it enus
Network Principles and Layer 2

Technologies (1.5) ....cccovvieeneninicieinenenne rout_al8 it enus
Layer 3 Technologies (2.5) ... rout_al9 it enus
VPN Technologies (1.5).....ccccovverirereurerininenns rout a20 it enus
Securing AcCeSsS (1.5) ..c.cvveeereirririeieirirenns rout a2l it enus
Infrastructure Services (1.5) ......ccccvveviereinnnes rout a22 it enus
TestPrep: 300-101 Implementing Cisco

IP Routing (ROUTE) ......ccocovervineniiieinnnes cc_rout_a0l_tp_enus

SWITCH 2.0: Implementing Cisco IP Switched Networks
Mentoring 300-115 Implementing Cisco

IP Switched Networks (SWITCH) ........cccccvevnnne. mnt300115
Basic Concepts and Network Design (2.5)..cc_swch_a01 it_enus
Campus Network Architecture | (2.0).......... cc_swch_a02_it_enus
Campus Network Architecture 11 (2.5) ........ cc_swch_a03 it_enus
Spanning Tree Implementation (2.0) ........... cc_swch_a04 it_enus
Spanning Tree Tuning and MST

Implementation (3.0) .....ccoovvevrnicicinnnes a05_it_enus

Inter-VLAN Routing (1.5) ......c.c...... a06_it_enus
High-Availability Networks (2.5) a07_it enus
Layer 3 Redundancy with HSRP (2.0) ........ cc_swch_a08 it_enus

Campus Network Security | (2.0) ................ cc_swch_a09 it_enus
Campus Network Security Il (1.5)............... cc_swch_al0_it_enus
STP Tuning and PVST and RSTP

Implementation (2.0) ......ccccovvevrniiicinnnes cc_swch_all it enus
Configuring Layer 3 Redundancy with

VRRP and GLBP (2.0)......ccccccevrrenierennnes al2 it enus

Campus Network Security 111 (1.5) al3 it enus
TestPrep: 300-115 Implementing Cisco

IP Switched Networks (SWITCH)........... cc_swch a0l tp enus

TSHOOT 2.0: Troubleshooting and Maintaining Cisco IP
Networks
Mentoring 300-135 Troubleshooting and

Maintaining Cisco IP Networks (TSHOOT) .......... mnt300135
Tools and Methodologies of

Troubleshooting (1.5) .....ccoveeverrerenienieenenenns cc_trst a0l it enus
Troubleshooting IPv4 and IPv6 Addressing
and Routing (2.0)....c.coevuvereieinirereeieieinesenens trst a02_it _enus

Troubleshooting OSPF (2.0) ....CC_trst_a03 it _enus
Troubleshooting EIGRP and BGP (2.0) ......... cc_trst a04 it_enus

Troubleshooting RIPV2 (1.5)........cccccovvinininnnns cc_trst a05_it_enus
Troubleshooting RIPNgG (1.0).......ccccevuviniinnnns cc_trst a06_it_enus
Troubleshooting Redistribution (2.0).............. cc_trst a07_it_enus
Troubleshooting Layer 2 Switching and

Inter-VLAN Routing (2.0) ......cccoeeererirerenenns trst a08 it enus
Troubleshooting FHRP (2.5).......cccccoeeccenne. trst a09 it enus
Troubleshooting Security Issues (2.5)..... ....CcC_trst al0 it enus

Troubleshooting Router Features (1.5)
TestPrep 300-135 Troubleshooting and

Maintaining Cisco IP Networks

(TSHOOT) oot cc trst a0l tp enus

trst_all it_enus
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http://library.skillport.com/coursedesc/cc_icne_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icne_a01_tp_enus/summary.htm
hhttp://library.skillport.com/coursedesc/mnt200101/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_icnf_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cond_a02_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300101/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a15_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a16_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a17_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a18_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a19_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a20_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a21_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a22_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_rout_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300115/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_swch_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300135/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_trst_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Cisco Certified Design Associate (CCDA)

Designing for Cisco Internetwork Solutions (DESGN v2.1)
Network Design Methodology

OVEIVIEW (2.5) veveveeceieeiieieeeeeee s cc_desg_a0l_it_enus
Structuring and Modularizing the

NEtWOIK (2.5) .. cc_desg_a02_it_enus
Designing Basic Campus and Data

Center Networks (2.0) ...cccoveeeerervrreninenene. cc_desg_a03_it_enus
Identifying WAN Technology

Considerations (1.5)....ccccoervevvrvirsirisnnens cc_desg_a04_it_enus
Designing the Enterprise WAN and

Branch (1.5) .covvevereececcceeeeeece e a05_it_enus
Designing IP Addressing (2.0) .......ccccoeeenene. a06_it_enus
Selecting Routing Protocols (1.0) a07_it_enus
Defining Network Security (1.5).......ccccc...... a08_it_enus

Security Solutions for the Network (2.0) .....cc_desg_a09_it_enus
Integrating Voice and Video

Architectures (1.0) ...ceevreeeerrieieienens cc_desg_al0 it enus
Voice and Video Technology

Requirements (2.0)......c.cccoeevrereeeennenenns cc_desg_all it enus
Design Considerations for Basic

Wireless Networking (2.5) .......cocovvvernenenes cc_desg_al2_it enus

Cisco Certified Security Professional (CCSP)

Cisco SENSS 1.0
Mentoring 300-206 Implementing Cisco

Edge Network Security Solutions

(SENSS 1.0) c.eouverieiieiesiiiiesieiieieeiiee s sie e ens mntes300206
Secure Design Principles (1.0) sens_a0l it enus
Deploying Cisco 10S Control and

Management Plane Security

Controls (2.0) ..c.coveeeeceerreeeierreeeeeenes cc_sens a02_it enus
Deploying Cisco Traffic Telemetry
Methods (1.0)....ccovrrrreeieeicceeeeenne cc sens a03 it_enus

Deploying Cisco 10S Layer 2 and
Layer 3 Data Plane Security

Controls (2.0) ..c.cvereeeeeerrieceneeeerenes cc_sens a04_it_enus
NAT Deployment on Cisco 10S

Software and Cisco ASA (2.0) .....ccccoevreenee cc_sens a05_it enus
Firewall Threat Controls and Basic Cisco

ASA Policy Configuration (2.5)........c.c.c.... cc sens a06_it_enus
Deploying Advanced Cisco ASA

Access Policies (1.5)...ccovrnrnrrnnnninne cc sens a07_it_enus
Deploying Reputation and Identy-based

Cisco ASA Access Policies (1.0) ..o cc_sens_a08_it_enus
Threat Controls Deployment on Cisco

10S Software (2.0)....ccoovvvvevrririerereeneee cc_sens_a09 it enus

TestPrep 300-206 Implementing Cisco
Edge Network Security Solutions
(SENSS 1.0)...cucuemiueneneneeeenenenesesesesesesiees cc sens a0l tp enus

Implementing Cisco 10S Network Security (I1INS 2.0 Security)
Introducing Networking Security

Program Title (hOUFS) ..o Product Number

Securing the Data Plane on Cisco

SWitches (2.0)..c.ocvevieieiiiii e cc_cins_a05_it_enus
Securing the Data Plane in IPv6

Environments (1.5).....ccccevvviiveviiiieieinnnn, cc_cins_a06_it_enus
Threat Control, Mitigation, and

Firewalls (2.0) ....cooeieiiieiiie e, cc_cins_a07_it_enus
Implementing Firewall Policies (2.0)......... cc_cins_a08 it _enus
Implementing IPS (2.0) ....cccoovoviiiiiiiene, cc_cins_a09 it _enus
VPN Technologies and Public Key

Infrastructure (2.0) .....ocooevevevevieicece, cc_cins_al0_it_enus
IPsec Fundamentals and VPNs (2.0).......... cc_cins_all it _enus

SITCS 1.0: Implementing Cisco Threat Control Solutions
Mentoring: 300-207 Implementing Cisco

Threat Control Solutions (SITCS) .......ccoovvevernenenee. mnt300207
Cisco ASA (CX) NGFW Services | (2.0)...... cc_sitc a0l it_enus
Cisco ASA (CX) NGFW Services Il (2.0) .... cc_sitc_a02_it_enus

Cisco Web Security Appliance (2.0).............. cc_sitc a03 it_enus
Configuring Cisco Web Security

P A o] o] LT (ol (1) itc a04 it_enus
Cisco Cloud Web Security (1.5) itc a05 it_enus
Cisco Email Security Appliance (1.5)............ cc_sitc_a06 it_enus

Cisco Intrusion Prevention Systems | (2.5) ... cc_sitc_a07_it_enus
Cisco Intrusion Prevention Systems Il (2.0).. cc_sitc_a08_it_enus

Configuring Cisco Email Security (1.0) ........ cc_sitc_a09 it_enus
TestPrep: 300-207 Implementing Cisco
Threat Control Solutions (SITCS) ............. cc_sitc a0l tp enus

Implementing Cisco Secure Access Solutions (SISAS) 1.0
Mentoring: 300-208 Implementing Cisco

Secure Access Solutions (SISAS).........cccvrrieernnnes mnt300208
Identity Services Overview and 802.1X (1.5)cc_siss_a01_it_enus
EAP and Logging into Cisco Identity

Services Engine (ISE) (1.0)......cccoevvrerienenns cc_siss_a02_it_enus
Cisco ISE Technologies (2.0).......cccccoerueeeeene cc_siss_a03 it _enus
Certificate-based Authentication and

Authorization (1.5) ....ccoeevvereeenrereeeieinnns cc_siss_a04 it _enus
Cisco TrustSec, MACsec, and WebAuth

ACCESS (2.0) oo cc_siss_a05_it_enus
Endpoint Access Control Enhancements

and Troubleshooting (2.0) .......cccovverereveennnes cc_siss_a06_it_enus
TestPrep: 300-208 Implementing Cisco

Secure Access Solutions (SISAS).............. cc_siss a0l tp_enus

CICD 1.0: Implementing Cisco Collaboration Devices
Mentoring: 210-060 Implementing Cisco

Collaboration Devices (CICD)........coouererrerenirereenenes mnt210060
Cisco Unified Communications

SOIULIONS (2.0) v.evveeccieireecee s cc_cicd_a01 it_enus
Characteristics of Cisco Unified

Communications Solutions (1.5)................ cc_cicd a02 it enus

Cisco Unified Communications

Manager Administrator Interfaces (1.5).....cc_cicd_a03_it_enus
Cisco UCM End-user Interfaces and

Call Flows and Call Legs (2.0)......cccccevnee cc_cicd_a04 it_enus

Fundamentals (1.0) ......cccoovvvvenveninennnns cc_cins_a0l_it_enus Component Impact on Call Flows in
Security Policies and Strategies (1.5) ........ cc_cins_a02_it_enus Unified Communications Manager (2.0)...cc_cicd_a05_it_enus
Cisco Network Foundation Protection (1.5)cc_cins_a03_it_enus Cisco UCM and Cisco UCM
Securing the Management Plane and AAA Express End-users (2.0)......ccccorererererererenene cc _cicd a06 it enus
Configuration (2.0) ....ccceovevirieniieneiene cc_cins_a04 it enus
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http://library.skillport.com/coursedesc/cc_desg_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_desg_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntes300206/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sens_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cins_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300207/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_sitc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300208/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_siss_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt210060/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a06_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene

Cisco UCM and Cisco UCM Express

Product Number

Endpoints (1.5)...cccvvvieeiereiererereecceeeenns cc_cicd a07_it_enus
Cisco UCM and Cisco UCM Express

Endpoint Implementation Options (1.5).....cc_cicd_a08_it_enus
Understanding Telephony Features (1.0)......cc_cicd a09 it_enus
Telephony Feature Implementation

and Mobility Options (2.0) ......c.cceovrereneees cc_cicd_al0_it_enus
Unity Connection and End-user and

Mailbox Requirements (1.5).......c.cooeeeuernn. cc_cicd_all it enus
Unity Connection End-user

Implementation and IM and Presence

Service (2.0) .c.cceiiieieieiiieisssee e cc_cicd al2 it enus
Supporting End Users and

Understanding Cisco UCM Reports (2.0)..cc_cicd_al3 it enus
Cisco UCM Call Detail Records and

Reporting and Monitoring Tools (1.5) ....... cc_cicd_al4 it_enus
TestPrep: 210-060 Implementing Cisco

Collaboration Devices (CICD).................. cc_cicd a0l tp enus

DCICN 1.0: Introducing Cisco Data Center Networking

Mentoring: 640-911 Introducing Cisco

Data Center Networking (DCICN).........cccovveeervennn. mnt640911
Ethernet Networks (1.5).....cocoeeevnreceerennenes icn_a01 it enus
Simple Networks (1.0).....ccovvereeeeeneriiieienns a02_it enus
Switched Networks (2.0) .... a03_it_enus
VLANSs and Trunks (1.0).....cccceverererennueirerenes a04_it enus
Redundant Switched Topology (1.5)............. cc_cicn_a05 it_enus
IPv4 and the Routing Process (2.0) icn_a06_it_enus
IPv6 and Packet Delivery (1.5)......c.cccoueunnne. a07_it enus
Routing and ACLs on Cisco Nexus

SWItCHES (1.5) .voveveeeveeeieieieieeeenerese s cc_cicn_a08 it enus
TestPrep: 640-911 Introducing Cisco

Data Center Networking (DCICN)............ cc_cicn_a0l tp enus

SIMOS 1.0: Implementing Cisco Secure Mobility Solutions

Mentoring: 300-209 Implementing Cisco

Secure Mobility Solutions (SIMOS) ..........cccccceeuene.

Fundamentals of VPN Technologies
and Cryptography (1.5).......cccoeeeevnereeeens cc

SMOs

mnt300209

a0l

it

enus

Deploying Secure Site-to-Site
Connectivity Solutions (Part 1) (1.5)........ cc

SMOs

a02

it

enus

Deploying Secure Site-to-Site
Connectivity Solutions (Part 2) (1.5)........ cc

SMOos

a03

it

enus

Deploying Cisco I0S Site-to-Site
FlexVVPN Solutions (1.5) .....ccccceeeeenene. cc

SMOsS

a04

it

enus

Deploying Clientless SSL VPNs (1.5)......... cc

SMOos

a05

it

enus

Clientless SSL VVPNs, Endpoint
Security, and Dynamic Access
(0] [T 1L () IS cc

SMOs

a06

it

enus

Deploying Cisco AnyConnect VPNs (2.0) . cc

SMOs

a07

it

enus

TestPrep: 300-209 Implementing Cisco

Secure Mobility Solutions (SIMOS) ....... cc_smos_ a0l tp

enus

DCICT 1.0: Introducing Cisco Data Center Technologies

Mentoring: 640-916 Introducing Cisco

Data Center Technologies (DCICT).......ccccoveeeeuennn. mnt640916
Cisco Data Center Layers and the

Nexus 7000 Series Switch (3.0) .........c....... cc_cicc a0l it_enus
Reviewing the Cisco Nexus 5000, 2000,

and MDS Product Families (2.0)................ cc_cicc_a02_it_enus
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Monitoring the Cisco Nexus 7000 and

5000 Series Switches (2.0) ...cccceveeeiinnes cc_cicc_a03_it_enus
Describing vPCs, Cisco FabricPath, and

OTV in the Data Center (2.5)......ccccccouuuene cc_cicc_al4_it_enus
Virtualizing Network Devices and

FEX Operations (2.0) .......cocoeerernererererernenes cc_cicc_a05_it_enus
Virtualizing Storage and Servers (1.5).......... cc_cicc_a06_it_enus
Using the Cisco Nexus 1000V

Series SWItch (2.0).....ccccvrerececnrericicinnnes cc_cicc_a07_it_enus
Comparing Storage Connectivity

Options in the Data Center (0.5) ................ cc_cicc_a08_it_enus
Fibre Channel Storage and Cisco MDS

9000 Series Configuration (2.5)................. cc_cicc_a09_it_enus
Cisco Data Center Unified Fabric (2.0) ........ cc_cicc_al0 it enus
The Cisco UCS Series Product Family (1.5) cc_cicc all it enus
RAID Options and B-Series Blades

and Cluster Options (1.5) .....cccovevveeerrenenee cicc al2 it enus
UCS Management Operations (1.5) cicc_al3 it enus

TestPrep: 640-916 Introducing Cisco

Data Center Technologies (DCICT)......... cc_cicc a0l tp

enus

CIVND2 1.0: Implementing Cisco Video Network Devices, Part 2

Cisco Business Video Solutions (1.5)........... cc_civn a0l it enus
Cisco Business Video Collaboration (1.5)....cc_civn_a02_it_enus
Installation and Configuration of

Cisco IP Phones and Cisco Jabber (1.0) ....cc_civn a03 it enus
Troubleshooting Cisco IP Phone,

Cisco Jabber and Endpoint Issues (1.5) .....cc_civn a04 it enus
Describing Cisco TelePresence and

ENdpoints (1.5) ...ocovveeeerrenirecieieireneceieinens cc_civn a05 it enus
Configuring Cisco TelePresence TC (1.5)....cc_civn_a06 _it_enus
Troubleshooting Cisco TelePresence

ENdpoints (1.5) ...ocovveeeerrniricieieineneicneinens cc_civn a07_it enus
Configuring and Monitoring Cisco

Conferencing and DMPS (1.5) .........ccccc..... cc _civn_a08 it_enus
Implementing Cisco IP Telephony and Video, Part 1
Introduction to Cisco Unified

Communications Manager (2.0) ...........c..... cc_citv_a0l it enus
Introduction to Single-site On-cluster

Calling (1.5) ...vveeeeveireriiieieiniseeeeeesenieienas cc_citv_a02_it_enus
Call Routing Implementation (1.5) ................ cc_citv_a03_it_enus
Path Selection, Dial-Peers and H.323 and

SIP Gateways (1.5) .....ccceueuemeueeiienenenenenens cc citv_a04 it enus
Cisco Unified Border Element and

Media Resources (2.0).....ccovererererererereeeennns cc citv_a05_it enus
Cisco Audio and Video Conferencing

Using TelePresence (1.5) .....cccooveviereereneneee cc_citv_a06_it_enus
Overview of QoS in a Packet

Switched Network (1.5) ....ccoovvvveeereniniinenns cc_citv_a07_it_enus
Cisco Service Provider Next-Gen Networks, Part 1
Networking Functions (1.0) ........c.cccovrenenne cc_besp a0l _it_enus
Protocol Suites and the Internet Layer

OF IP (1.5) ceveireicieinirieceesiseee e cc_bcsp_a02_it_enus
Managing IPv4 and IPv6 Addressing (1.5) . cc_bcsp_a03_it_enus
The TCP/IP Transport Layer and

Internet Security Threats (1.0)..........c.c...... cc_bcsp_a04 it_enus
IPv4 Subnetting and VLSM (1.5)..... cc_besp_a05_it_enus
Ethernet Fundamentals (1.0) .........c.cccovevenne cc_besp_a06_it_enus
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http://library.skillport.com/coursedesc/cc_cicd_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicd_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt640911/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicn_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt300209/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_smos_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt640916/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_cicc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civn_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_citv_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a06_it_enus/summary.htm

Program Title (hours) ........ccoonnnnnnnninene Product Number

Switching Fundamentals (1.5)..........cccccve.e. cc_bcsp_a07_it_enus
Operating and Securing a Cisco Switch (1.5)cc_bcsp_a08_it_enus
Switching Infrastructure Connectivity (2.0).cc_bcsp _a09 it enus
Switch Troubleshooting and

Routing Fundamentals (1.5) .......cccccoveunee cc_besp_al0_it_enus
10S XR Routers and Distance Vector

ROULING (2.0) ... cc_besp_all it enus
EIGRP Configuration and Router

SECUNLY (2.5).erevevererreeiererninieieiersereeienenns cc_bcsp_al2_it_enus
WAN Connectivity (1.0) ....cooervvreerreerrerennns cc_besp_al3 it enus

Server Provider Edge Technologies (1.5) ....cc_bcsp_al4 it enus
IP Addressing Solutions with NAT

and DHCP (1.0) c.ocvvvivreiireeineeeseeineennes cc_besp_alb_it_enus
PPP and SONET in the WAN (1.0) ............. cc_bcsp_al6_it_enus
VPN Technologies (1.5) besp al7_it enus
Cisco Device Management (1.0) besp_al8 it enus
Monitoring Network Traffic,

Behavior and Administration (1.5)............ cc_besp_al9 it enus

Implementing Cisco Video Network
Video Conferencing and Streaming

Fundamentals (1.5) .....cccoeevririerenniicnenns cc_civd a0l it enus
Video Compression Technologies (1.0)........ cc_civd a02_it enus
Video Conferencing and Protocol (1.5) ........ cc_civd_a03 it_enus
Video Endpoints (1.5).....ccocoereeennereenennenenes cc_civd a04 it enus
Cisco TelePresence Endpoint

Environmental Requirements and

Configuration (2.0) .....coovereeeerrereenninirenes cc_civd a05 it enus

SOFTWARE DEVELOPMENT

SOFTWARE PROGRAMMING FUNDAMENTALS

Software Programming Fundamentals
Getting Started with Software

Programming (1.5)....c.cccovrrnncccicccnes sd_spff a0l it_enus
Introduction to Software Program

Design (1.5) ..o sd_spff a02 it enus
Software Program Control Flow

Fundamentals (1.5) ...cocovoveenneccennenen sd_spff a03 it enus
SOFTWARE DESIGN
Object-oriented Design
Beginning Object-oriented Design (2.5) .....sd_oord a0l it enus
Service Oriented Architecture
SOA Fundamentals (2.0) ......c.cccoeenreicnenne sd_soae_a0l_it enus
SOLID Principles of Object-oriented Design
Introduction to SOLID (2.0).........cccceueuuneeee sd_obod a0l it enus
SOLID Fundamentals (2.5) ......cccoeeererererenens sd_obod_a02 it _enus
JIRA Fundamentals
Leveraging the JIRA Platform for

Development (2.0) .....cccceereieeceereireieenenns sd_jira a0l it enus
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SOFTWARE DEVELOPMENT PRINCIPLES

Agile Software Development
Introducing Agile Software

Development (2.0).....ccccovvvvvevvvirsiereiernen sd_agsd_a0l1_it_enus
Planning an Agile Software

Development Project (2.0) ......covveeeeeeeneee sd_agsd_a02_it_enus
Managing Agile Software

Development (1.5).....cccoovnnnnrnnninien sd_agsd_a03_it_enus
Agile Programming and Testing (2.0) ......... sd_agsd_a04_it_enus
Software Practices (SCRUM)
SCRUM ROIES (2.5) ..cevereeireerireeieeessinesnens sd_spsc a0l it enus
SCRUM Meetings (2.5) ..c.ccvvvereeerrerenicrernnnes sd_spsc_a02_it_enus
Advanced Scrum
Developing the Product and Sprint

Backlogs (1.5)...c.ccveeeeremreriireieiniriieieinnns sd_scrm a0l it enus
Integrating and Customizing Scrum (1.5)...sd_scrm_a02_it_enus
Addressing Sprint Execution

Challenges (1.5)....cueurereereueererereneneirererenens sd_scrm_a03_it enus
User Experience (UX) Design Foundations
Design Principles and Strategies (1.5) ......... sd_uxfd a0l it enus
Techniques and ToOIS (1.0).....c.covveeverreenee sd_uxfd a02 it enus
Navigation, Layout, and Content (1.0)......... sd_uxfd a03 it enus
Software Practices: Waterfall
The Waterfall Software Development

MOdel (1.5) ..coevreriieeirriiciese e sd_wtfl_a01 it enus
Debugging Fundamentals
Introduction to Debugging (2.0) ........c.c...... a0l _it_enus
Visual Studio 2013 Debugging (2.0) a02_it_enus
Debugging TooIS (1.5) ...ccveveererinireieinerenens a03_it_enus
Software Debugging in Windows (2.0) ......sd_dbug_a04 it enus
SOFTWARE TESTING FOUNDATIONS
Software Testing Fundamentals
Mentoring: 98-379 Software Testing

FUuNdamentals..........cccceeiininininisseeee e mnt98379
Creating Software Tests (2.5) a0l it enus
Managing, Troubleshooting, and

Automating Software Tests (2.0) .............. sd_stfm_a02_it_enus
TestPrep: 98-379 Software Testing

Fundamentals...........cccovvenieenninicennnns sd_stfm_a01_it_enus
Software Testing Foundations
Mentoring BHO0-010 Certified Tester

Foundation Level..........cccoonnnnnneicceeeeeeenes mntbh0010
Fundamentals of Software Testing (2.5)........ sd_sftf a0l it enus
Testing Throughout the Software Life

CyCle (2.0) o sd_sftf a02 it_enus
Static Techniques and Test Design in

Software Testing (1.5) .....coeovrreeenrnincnenns sd_sftf a03 it enus
Black-Box Software Testing

Techniques (1.5) ..cvveeeerrereicieierneceieieens sd_sftf a04 it enus
White-Box Software Testing

Techniques (1.0) ..o sd_sftf a05 it_enus

Skillsft



http://library.skillport.com/coursedesc/cc_bcsp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a15_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a16_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a17_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a18_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_bcsp_a19_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civd_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cc_civd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_spff_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_spff_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_spff_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_oord_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_soad_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_obod_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_obod_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_jira_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_agsd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_agsd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_agsd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_agsd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_spsc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_spsc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_scrm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_scrm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_scrm_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_uxfd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_uxfd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_uxfd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_wtfl_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_dbug_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_dbug_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_dbug_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_dbug_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt98379/summary.htm
http://library.skillport.com/coursedesc/sd_stfm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stfm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stfm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntbh0010/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a05_it_enus/summary.htm

Program Title (hours) ........ccoonnnnnnnninene Product Number Program Title (hOUFS) ..o Product Number

Software Test Management (2.0) .................. sd_sftf a06 it enus Developing Applications Using Java Spring
Configuration Management, Risks, and Spring Application Basics (3.0) .........c.cce... jl_spng_a01 it enus
Incidents in Software Testing (1.0) ............ sd_sftf a07 it_enus Annotation Configuration and Java
Tool Support in Software Testing (1.5)......... sd_sftf a08 it enus Configuration in Spring (3.5) .....ccocveveveeenes il_spng_a02_it enus
TestPrep BHO0-010 Certified Tester Creating Web Applications Using
Foundation Level ..........cccoeerrcnccrcnnes sd_sftf a0l tp enus Spring MVC (3.0)..ccovveriririririeieeeeeeenes jl_spng_a03 it _enus
Working with Data in Spring (3.0) jl_spng_a04 it_enus
Agile Software Testing Aspect-Oriented Programming Using
Methodologies and Testing SPring AOP (3.5)....ccvceeirirericiernerineicienennes jl_spng_a05 _it_enus
Approaches (1.0).....cccoeevereeenrerienininens sd_agst a0l it enus Adding Security Using the Spring
Security Project (2.5) ....cccouveernersenerernesaenens jl_spng_a06_it enus
Selenium Automated Web Testing
Selenium Automated Web Testing Java Hibernate
Fundamentals (2.0) .......ccceerrrceieierenenenens sd_slwt a0l it enus Getting Started with Java Hibernate (2.0)..... jl_hbnt a01 it enus
Advanced Features of Selenium Customized Mapping and Basic
Automated Web Testing (1.5) .....cccccvrnne. sd_slwt a02 it enus Querying in Java Hibernate (2.0)............... jl_hbnt a01 it enus
Selenium and C# (1.0) ...ccooevvrererrrvrrrne sd_slwt a04 it enus Advanced Querying in Java Hibernate (1.5).jl_hbnt a01 it enus
Selenium and Python (1.0) .......cccccceeiiennen. sd_slwt a05 it_enus
Java SE7 New Features
Testing with JUnit Java Language and Technology
JUnit Fundamentals (1.0) .....cococovevvverercenininene, jl_jtut a0l it enus Enhancements (1.0) .....ccocoeveevrinceninirenenns jl_jses a0l it enus
Working with JUnit Tests (1.0) ....ocvevrerennee jl_jtut a02_it enus 1/0, Network, and Desktop
Enhancements (1.5) ......cocouvevnninccininenenne jl_jses a02_it enus
Software Testing with Visual Studio
Create and Configure Test Plans (1.5) ......... sd_stvs a0l it enus Java SE7 Fundamentals
Manage Test Cases (1.5).....ccvrererrurrererernunnns sd_stvs_a02 it enus Mentoring 170-803 Java SE7 Programmer | ............. mnt1z0803
Manage Test Execution Part 1 (1.5).............. sd_stvs_a03 it enus Introduction to Java (1.5) ...ccccooveerrnicrnennne, jl_jsef a0l it enus
Manage Test Execution Part 2 (1.5)............ sd_stvs_a04 it enus Variables, Operators, and Objects (1.5).......... jl_jsef a02 it enus
Decision Constructs, Arrays, and Loops (1.5)jl_jsef a03 it enus
Using Cucumber Overloading, Validation, and
Cucumber Fundamentals (2.5) .......c.ccovene. sd_ccmb_a01 it enus Object-Oriented Concepts (1.5) ....ovveeveennes jl_jsef a04 it enus
Handling Errors and Deploying
Testing Social Media Applications Applications (1.0) .....cccovvrvcernnriieeinnens jl_jsef a05 it enus
Ensuring Social Media and Application TestPrep: 120-803 Java SE7 Programmer | .jl_jsef a0l tp enus
Quality (1.0) e sd_tsma_a0l_it_enus
Java SE7 Professional
JAVA Mentoring 120-804 Java SE7 Programmer Il ............ mnt1z0804
F6Syntax and Class Design (2.0) .......cccccceuee. jl_jsep_a01 it enus
Java SE 8 Fundamentals Generics, Errors and 1/0 (2.0)....ccccovevvevenenee jl_jsep_a02_it_enus
Mentoring: 170-808 Java SE 8 Programmer............... mnt1z0808 File 1/0, Concurrency, JDBC, and
Introduction to Java (1.5).......ccccoveeererireenens jl_jsee_a01 it enus Localization (2.0)......ccceevrenerceernnenicieienns jl_jsep_a03 it enus
Classes and Objects (1.5).....cccovrerrreerernnenenes jl_jsee a02_it_enus TestPrep: 120-804 Java SE7 Programmer Iljl_jsep_a01 tp enus
Methods, Encapsulation, and
Conditionals (1.5) ..c.coevevereeeirirereeieireserenes jl_jsee a03 it enus Introduction to Java EE 6
Data Manipulation and Inheritance (2.0) ....... jl_jsee_a04 it enus Introduction to Java EE 6 (1.5) ......cccccoeuveenee. jl_jteo a01 it enus
Interfaces, Exceptions, and Deployment (1.5)jl_jsee a05 it enus
TestPrep 170-808 Java SE 8 Programmer...jl_jsee a0l tp enus MICROSOFT.NET SOFTWARE DEVELOPMENT TOOLS
Java SE 8 Programming Microsoft .NET: An Overview
Encapsulation, Polymorphism, and .NET Overview: Windows, Web and
ADSraction (2.0) .....c.cccoeeererenerirnririririnines jl_sepr a0l _it_enus the Cloud (3.5) ...cooeviriiiecieeeee sd_mnov_a01 it enus
Interfaces, Lambda Expressions,
Collections, and Generics (1.5) .......cccccuee. jl_sepr_a02_it enus Web Applications Development with Microsoft .NET Framework
Inheritance, Interfaces, Exceptions, 4 using Visual Basic 2010
and Deployment (1.5) ......ccccevrveeeererenrennens jl_sepr_a03_it enus Mentoring: 70-515 VB — TS: Web
Date/Time API, 1/0 and File I/O (N10.2), Applications Development with .NET 4 .............. mnt70515vb
and Concurrency (2.0) ..c.coveeverererererirerennnnnns jl_sepr_a04 it enus Web Applications with Visual Studio
Concurrency, Parallelism, the JDBC AP, 2010 and Visual Basic 2010 (2.0) ......... sd_masp a0l it enus
and Localization (2.0) .......cccocoererrererninenene jl_sepr_a05_it_enus Web Form Controls with VB 2010 (3.0)..sd_masp_a02_it_enus
TestPrep 170-809 Java SE 8 Programmer... jl_sepr_a01_tp_enus Data Integration with VB 2010 (3.0)........ sd_masp_a03_it_enus
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http://library.skillport.com/coursedesc/sd_sftf_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sftf_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/sd_agst_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_slwt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_slwt_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_slwt_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_slwt_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jtut_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jtut_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stvs_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stvs_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stvs_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_stvs_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_ccmb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_tsma_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0808/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsee_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_sepr_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_spng_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_hbnt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_hbnt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_hbnt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jses_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jses_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0803/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsef_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0804/summary.htm
http://library.skillport.com/coursedesc/jl_jsep_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsep_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsep_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jsep_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/jl_jteo_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_mnov_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70515vb/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a03_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Client-Side Scripting and AJAX

with VB 2010 (1.5)..ccccveiiiiiceeiienns sd_masp_a04_it_enus
ASP.NET MVC 2 with VB 2010 (1.5).....sd_masp_a05_it_enus
Configuring and Deploying Web

Applications with VB 2010 (2.5)........... sd_masp_a06_it_enus
Debugging, Tracing and Monitoring Web
Applications with VB 2010 (2.0)........... sd_masp_a07_it_enus

Web Application Optimization and

Customization with VB 2010 (2.0)........ sd_masp_a08 it _enus
TestPrep: 70-515 VB — TS: Web

Applications Development with .NET 4sd_masp_a01 tp_enus

Microsoft .NET Framework 4: Web Application Development
with Visual C# 2010
Mentoring: 70-515 C# — TS: Web

Applications Development with .NET 4............... mnt70515cs
Web Applications with Visual Studio
2010 and Visual C# 2010 (2.0).............. sd_masc_a01_it_enus

Web Form Controls with C# 2010 (3.0) ...sd_masc_a02_it_enus
Data Integration with C# 2010 (3.0) ......... sd_masc a03 it enus
Client-Side Scripting and AJAX

with C# 2010 (2.0)...ccvevvveiiieiireiriiens sd_masc a04 it enus
ASP.NET MVC 2 with C# 2010 (1.5).......sd_masc_a05_it_enus
Configuring and Deploying Web

Applications with C# 2010 (2.5)............ sd_masc a06_it enus
Debugging, Tracing and Monitoring

Web Applications with C# 2010 (2.0) ...sd_masc_a07_it_enus
Web Application Optimization and

Customization with C# 2010 (2.0)......... sd_masc a08 it enus
TestPrep: 70-515 C# - TS: Web

Applications Development with .NET 4sd_masc_a01 tp enus

Microsoft .NET Framework 4: Windows Application
Development with Visual C# 2010
Mentoring: 70-511 C# — TS: Windows

Applications Development with .NET 4............... mnt70511cs
Creating Windows Applications with

C# 2010 (2.0) e sd_wdcs a0l _it_enus
Creating User Interfaces for Windows

Applications with C# 2010 (3.0)............ sd_wdcs_a02_it_enus

Windows Application Content Creation
and Management with C# 2010 (2.5) ....sd_wdcs_a03_it_enus
Windows Application Databinding

With C# 2010 (2.5)....cceviieiiiiiiiiene sd_wdcs a04 _it_enus
Customizing and Managing Multithread

Applications with C# 2010 (3.5)............ sd_wdcs a05_it_enus
Securing and Deploying WPF

Applications with C# 2010 (2.5)............ sd_wdcs_a06_it_enus

TestPrep: 70-511 C# — TS: Windows
Applications Development with .NET 4sd_wdcs a0l _tp enus

Microsoft .NET Framework 4: Windows Application
Development with Visual Basic 2010
Mentoring: 70-511 VB — TS: Windows

Program Title (hOUFS) ..o Product Number

Windows Applications Content
Creation and Management with

VB 2010 (2.5).ccvcviiiriiiieieeieese e sd_wdvb_a03_it_enus
Windows Application Databinding
with Visual Basic 2010 (2.5)............... sd_wdvb_a04 it _enus

Customizing and Managing

Multithread Applications with

VB 2010 (3.5)cceeerieiienieieeecsesie e sd_wdvb_a05 it enus
Securing and Deploying WPF

Applications with VB 2010 (2.5) ......... sd_wdvb_a06_it_enus
TestPrep: 70-511 VB — TS: Windows

Applications Development with .NET 4sd_wdvb_a0l tp_enus

Windows Communication Foundation Development in C# with
Microsoft .NET Framework 4
Mentoring: 70-513 C# — TS: Windows

Communication Foundation with .NET 4 ............ mnt70513cs
Getting Started with WCF Using
C# 2010 (2.5) ceoeieeereeeee e sd_weces a0l it enus

WCEF 4 Contracts, Behaviors, and Data

Management Using C# 2010 (2.5) ........ sd_weces a02_it_enus
Securing and Managing a WCF 4

Application with C# 2010 (2.0)............. sd_wecces_a03_it_enus
Discovery, Routing, and RESTful

Services in WCF 4 Applications with

C# 2010 (1.0) ceoveneeieeeie e sd_wces a04_it_enus
TestPrep: 70-513 C# — TS: Windows

Communication Foundation with

NET 4o sd_wecces a0l tp enus

Accessing Data with Microsoft NET Framework 4 for C#
Developers
Mentoring: 70-516 C# — TS: Accessing

Data with Microsoft .NET

Framework 4 .......cocoooeiiiiiiinee e mnt70516¢s
Getting Started with ADO.NET 4

Connections and Commands Using

C# 2010 (2.0) weoveveiiieeeeeeeie e sd_adcs_a01 _it_enus
Managing ADO.NET 4 Connections and

Commands with C# 2010 (3.0) .............. sd_adcs_a02_it_enus
Getting Started with ADO.NET 4

DataSets Using C# 2010 (2.0)........c.c..... sd_adcs_a03_it_enus

Viewing and Navigating Data with
ADO.NET 4 DataSets Using

C# 2010 (1.5) ooveviieieeieenee e sd_adcs_a04 _it_enus
Updating ADO.NET DataSets with
C# 2010 (2.0) «.eoveeererereeneicesec e sd_adcs_a05_it_enus

Synchronizing Data and Managing

ADO.NET 4 Applications with

C# 2010 (3.0) «.eovevireiereeeeeesiec e sd_adcs_a06_it_enus
Working with the ADO.NET Entity

Framework 4 Using C# 2010 (2.5)......... sd_adcs_a07_it_enus
Using LINQ and XML with ADO.NET 4

and C# 2010 (1.5)..cceceveeieeiiecneceen sd_adcs_a08 _it_enus

Applications Development with .NET 4.............. mnt70511vb TestPrep: 70-516 C# — TS: Accessing
Windows Application Development Data with Microsoft .NET

with VB 2010 (2.0)...ccvevveveeieiierieienns sd_wdvb_a01 it enus Framework 4 ........ccoooevvivnienieneiieiienns sd_adcs_a0l tp_enus
Creating User Interfaces for Windows

Applications with VB 2010 (2.0).......... sd_wdvb_a02 it enus
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http://library.skillport.com/coursedesc/sd_masp_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masp_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70515cs/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_masc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70511cs/summary.htm
http://library.skillport.com/coursedesc/sd_wdcs_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_wdcs_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_wdcs_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_wdcs_a04_it_enus/summary.htm
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft .NET Framework 4: Accessing Data with Visual Basic

2010
Mentoring: 70-516 VB — TS: Accessing

Data with Microsoft .NET

Framework 4..........cooeeviininniicceccees mnt70516vb
Getting Started with ADO.NET 4

Connections and Commands Using

Visual Basic 2010 (2.0) ....ccocevvevevriennnne sd_advb_a01_it_enus
Managing ADO.NET 4 Connections

and Commands with Visual Basic

2010 (3.0) cooveieecieeee e sd_advb_a02_it_enus
Getting Started with ADO.NET 4

DataSets using Visual Basic 2010 (2.0).sd_advb_a03_it_enus
Viewing and Navigating Data with

ADO.NET 4 DataSets using

Visual Basic 2010 (1.5) .ccccovevveveeirennnne sd_advb_a04 _it_enus
Updating ADO.NET DataSets with
Visual Basic 2010 (2.0) ....cccccvveveierennne sd_advb_a05_it_enus

Synchronizing Data and Managing

ADO.NET 4 Applications with

Visual Basic 2010 (3.0) ...ccvoveervrrecnnne. sd_advb a06 it enus
Working with the ADO.NET Entity

Framework 4 using Visual Basic

2010 (2.5) oo sd_advb_a07 it enus
Using LINQ and XML with

ADO.NET 4 and Visual Basic 2010 (1.5)sd_advb_a08_it_enus
TestPrep: 70-516 VB — TS: Accessing

Data with Microsoft .NET

Framework 4. sd_advb a0l tp_enus

Microsoft .NET Framework 4: Windows Communication
Foundation with Visual Basic 2010
Mentoring: 70-513 VB — TS: Windows

Communication Foundation with .NET 4............ mnt70513vb
Getting Started with WCF 4 using
VB 2010 (2.5) ceciveieieeiinenienieseeen sd_wcvb a0l it enus

WCF 4 Contracts, Behaviors, and Data

Management Using Visual Basic

2010 (2.5) eveveeireineee e sd_wecvb_a02 it enus
Securing and Managing a WCF 4

Application with Visual Basic

2010 (2.0) eveveeereieieeee e sd_wcvb_a03 it enus
Discovery, Routing, and RESTful

Services in WCF 4 Applications

with VB 2010 (1.0)..cceeiiiieicieicienae sd_wcvb a04 it enus
TestPrep: 70-513 VB — TS: Windows

Communication Foundation with

NET 4o sd_wcvb_a0l1 tp enus

LANGUAGES

Programming with ANSI C
ANSI C Language Fundamentals (2.0)......... sd_ansi_a01_it_enus
Iterations, Functions and Pointers in

Program Title (hOUFS) ..o Product Number

C++11 Programming Essentials

Programming Fundamentals (2.0)................ pg_cpls_ a0l it enus
Programming Techniques (2.0)...........ccc...... pg_cpls_a02_it_enus
Programming with Boost (2.5).........ccccevee.. pg_cpls_a03_it_enus
Advanced Techniques and C++14

Preview (1.5) ..cceeeeeeeeeeceeseseseeeseneens pg_cpls_a04_it_enus
Programming in C++
Working with Classes (1.0)........cocceverrenenee pg_pcpp a0l it enus
Arrays, Pointers, and STL (1.0) .......cccvvnee. pg_pcpp_a02_it enus
STL I/O and Headers, Templates, and

Namespaces (1.0) ..c.cevereeereirereireieirerenns pg_pcpp_a03 it enus
Structure and Data Types (2.0) .....c.cccoeeeennes pg_pcpp_a04 it enus
Program Structure and Exceptions (2.0)......pg_pcpp_a05 _it_enus
Tools and Techniques (2.0) ........cocoveererreneneee pg_pcpp_a06_it enus
Programming in C#
Mentoring: 70-483 Programming in C#..................... mnt70483
Managing Program Flow (1.5)........cccccoe.... a0l it enus

Creating and Using Types (2.0) a02 it enus
Debugging and Security

Implementation (1.0) ......ccccovereennniniienns wd_pges_a03_it_enus
Implementing Data Access (1.5)........cccene wd_pgcs_a04 it_enus

TestPrep: 70-483 Programming in C#....wd_pgcs_a0l1 tp_enus

Essentials of Developing Windows Store Apps Using C#
Mentoring: 70-484 Essentials of Developing

Windows Store Apps Using C#.........cccoceveieereenenenns mnt70484
Getting Familiar with Windows 8.1

Ul and Layout (2.5) ......ccoeeerrrinicreenenenee wd_wsae a0l it_enus
Working with Data and Files (3.5)............ wd_wsae a02_it_enus
Navigation and Layout in Windows

Store APPS (2.5) .vcvvvrenceeieireriiieieinenieienas wd_wsae a03 it_enus

Working with Charms and Contracts (3.0) wd_wsae a04_it_enus
Working with the App Bar, Semantic
Zoom, User Input, and Process

Lifetime Management (3.0).......c.cccvuenee. wd_wsae a05 it_enus
Authentication, Authorization, and App
Deployment (2.0).....c.ccvuveeernnenicreenenenne wd_wsae a06_it_enus

TestPrep: 70-484 Essentials of
Developing Windows Store Apps
USING CH oo wd_wsae a0l tp enus

Microsoft. NET Framework: WPF with XAML and C#
WPF Fundamentals with XAML
and CH# (2.5) v sd wpfn_a01 it_enus

Architecture N-Tier/REST
Designing and Building Applications (2.0) ...sd_arcr_a01_it_enus

F# Fundamentals
Getting Started with F# (2.5).......ccccccoviienne, sd_fsfn_a01 it enus

Secure Programming for .NET

P A NN ] [ O3 (20 R sd_ansi_a02_it_enus Secure .NET Programming (1.5) ........ccco..... sd spdn_a01 it enus
Data Structures and File Management in

P A NN ] [ O3 (220 R sd_ansi_a03_it_enus
Optimizing and Debugging ANSI C

Programs (2.0)......cccoeeerererererrninisiscieeienenes sd_ansi_a04_it_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

Developing with Python

Python Language Basics (2.5).........ccccuen... pg_dvpy a0l it enus
Applications of Python (1.5) .........cccceevevenee pg_dvpy a02 it _enus
Advanced Python (1.5) .......cccoeveererercrennes pg_dvpy a03_it_enus
Ruby On Rails
Ruby on Rails - Fundamentals (1.5)............. pg_rubr a0l it enus
Ruby on Rails — Database

Fundamentals (1.2.0) ......cccovurererrerercennns pg_rubr_a02 it enus
Ruby on Rails for .NET Developers (2.5).... pg_rubr_a03_it_enus
Working with Databases in Ruby on

RailS (1.5) ..o pg_rubr_a04 it enus
Web APIs with Ruby on Rails (2.0)............. pg_rubr_a06 it enus
Ruby Programming
Getting Started with Ruby (2.0) ruby a0l it enus
Working with Ruby (2.0)............ ....pg_ruby a02 it enus
Advanced Ruby Features (1.5) .........ccccouuee. ruby a03_it_enus
Working with Clojure
Clojure Fundamentals (1.5) .....c.coveevrrrererennnn sl_jclj_a01 it enus
Data and State Management in Clojure (2.5).. sl_jclj_a02_it_enus
Optimizing Clojure Projects (1.5) ......cccocovuuee. sl_jclj_a03 it enus
Clojure Data-Driven and Web Application

Fundamentals (1.0) ....oovvevnneccnireccienns sl_jclj_a04 it enus
Introduction to R Programming
Introduction to R Programming (2.5)........... pg_rprg_a01 it enus
Introduction to Swift Programming
Swift Language Basics (3.0).......cccoevereevennns sd_swift a0l it enus
Using Swift Advanced Language

FEAtUrES (2.5) ...vvveererrerereeererrireeierersenisienenns sd_swift a02_it enus
Introduction to Scala
Scala Introduction (2.5) ......coeevererereeeererenenens sd_scal a0l it enus
Fundamentals of Eclipse
Introduction to Eclipse (2.0) .......cccoeovreeeenenne sd_eclp_a01 it_enus
Using Eclipse (1.5) ..oocovevnneiecnnnecieiennenes sd_eclp_a02_it_enus
Microsoft LINQ
Getting Started LINQ (1.0)...c.cvvererceeirrerenee sd_ling_a01 it_enus
Microsoft Enterprise Library
Microsoft Enterprise Library (1.5) .....ccccco..... sd_enlb a0l it enus
Microsoft ORM - NHibernate
NHibernate Essentials (2.0) .........ccccoveevernne sd_nhib_a01 it enus
NHibernate Advanced Techniques (2.0)......sd_nhib_a02_it_enus
Microsoft ORM — Microsoft Entity Framework
Getting Started with Entity Framework (3.0) sd_etyf a01 it enus
Advanced Entity Framework (2.5)................ sd_etyf a02 it enus
Introduction to Algorithms and Data Structures
Introduction to Algorithms and Data

SErUCLUES (2.5)...vcveveveieieeeerereriieri s sd_alds_a01_it_enus
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Windows Embedded 8.1 Industry
Windows Embedded 8.1 Industry (2.0)....sd_wemb_a01 it _enus

Configuration Management — Git Fundamentals

Beginner Git (2.0).....cccvuevvererreerreerneeinneinnns sd_qitf a0l it enus
Advanced Git (2.0) .....coveverrerenicrenrenecrennnns sd_gitf a02_it _enus
Apache — Maven Fundamentals

Getting Started with Maven (2.0)............... sd_apma_a01 it enus
Go Programming Fundamentals

Programming in GO (1.5) ...coveeeeeienerinnennenns sd_gopf a0l it enus
Working with Jenkins

Fundamentals (2.0) .......cocoeeennenccnnenincienas sd_jenk a0l it enus
DEFENSIVE PROGRAMMING

Defensive Programming in C/C++

Defensive Coding Fundamentals

(0] Q0705 5 N (1) I sd dpcc a0l it enus
Defensive Coding for C/C++ (1.5) ............. sd_dpcc_a02_it_enus
Defensive Programming in C#

Defensive Coding Fundamentals

L {010 (2200 ) sd_dpcs_a01 it enus
Defensive Coding for C# (1.5)......ccccovuruunes sd_dpcs_a02 it _enus
Defensive Programming in JavaScript and HTML5
Defensive Coding Fundamentals

for JavaScript and HTML 5 (1.5).............. sd_dpjh_a01_it_enus
Defensive Coding for JavaScript and

HTML 5 (2.0) c.ovieeiieirieiseieiseeeseneisseinenns sd_dpjh_a02 it enus
Defensive Programming in iOS
Thinking Defensively about Functions,

Methods, and Input (1.5) ....cccovererirereinenene sd_dpio_a01 it _enus
Managing Network Interaction (2.0) ........... sd_dpio_a02_it_enus
Errors, Exceptions, and Testing (2.0)........... sd_dpio_a03_it_enus
Protecting Data in iOS Apps (2.0) ......cccceeee sd_dpio_a04_it_enus
Defensive Programming in Android
Input and Methods (1.5) ....cocoveveerericeinerenes sd_dpfa_a0l_it enus
Using Standards (1.5) .....cocovevrereieinrerienenns sd_dpfa_a02_it enus
Errors, Exceptions, and Testing (1.0)........... sd_dpfa_a03_it enus
Network Access and Java Defensive

Techniques (2.0) .....cceeveerneeeceerreecieieenes sd_dpfa_a04_it enus

MOBILE APPLICATION DEVELOPMENT

Programming Cross-Platform Applications in Visual Studio with

Xamarin
Xamarin Androir and iOS Projects in

Cross-Platform Solutions in Visual

StUAIO (1.5) c.vveeerieieieieieieieeeeesesa s sd_xama_a0l1_it_enus
Cross-Platform Shared Code and

Xamarin.Forms in Visual Studio (2.5)....sd_xama_a02_it_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number

New Features in Android 5.x Lollipop for Developers
Android Lollipop New Features for
Developers (1.5)...cccouveeeenrieeneireneenens sd nfal a0l it enus

WEB DEVELOPMENT TECHNOLOGIES

WEB SITE DESIGN - PRINCIPLES

Responsive Web Design
Flexible Grids, Images, and

Media Queries (2.0) ....coocovevrereeeninenes wd rwds a0l it enus
Flexible Data and Uls, Devices,

Process and Performance (2.0)............... wd rwds a02_it_enus
WordPress
WordPress Introduction and Basic

Configuration (2.5) .......cocoeeerreicrernenes wd_wrdp a0l it enus

WordPress Networking and Security (1.5)wd_wrdp_a02_it_enus
WordPress Advanced Themes and

Administration (1.5).....cccocvereeevrinenenns wd wrdp a03 it enus
Web Design Essentials
Web Design Basics (2.0) ......ccooverereerninenes wd_wdes a0l it enus
Web Design Enhancements (2.0).............. wd_wdes a02_it_enus

WEB SERVICES

Apache Web Services
Fundamentals of Apache Web

Services (3.0) ovveererrreeeienneeeeseeine sd_apch_a01_it_enus
Apache Web Services Advanced (2.5)........ sd_apch_a02_it_enus

Introduction to Ajax Development

Ajax BasiCs (2.5)....ceerenriieienneeieienenns wt_ajax_a0l1_it_enus
Ajax APl Essentials (2.0) ...ocovveriririeicinnnee wt_ajax_a02_it_enus
Ajax Applications and Server

Communication (2.0).......cccocvverririreceenenns wt_ajax_a03_it_enus
Ajax
Requesting Data and Retrieving

ReSpONSeS (1.0) ..c.cvevvrreeeereinireeiereinereenens wt_ajaz_a0l it enus
CQRS Theory
Introduction t0 CQRS (2.0) ...c.ccoeveveveirereenee sd_cars_a01 it enus

ADOBE DESIGN TOOLS

Adobe CC Overview of New Features
Overview of New Features (1.0) ......ccccvvnnee at nfcc_a0l_dt_enus

Adobe Dreamweaver CC

Program Title (hOUFS) ..o Product Number

Adobe Captivate 8 Fundamentals

Getting Started (1.0) .....cevevereeiiiiiiieiiiiiinns at_adca a0l it enus
Media and Interactivity (1.0).......cccocoevurerenee at adca a02 it _enus
Adobe Captivate 7

Fundamentals (1.0) .....coovvrrrrniececeene at_capt a0l it enus

Editing Project Files (0.5) at_capt a0l it enus

Adobe InDesign CS5
Fundamentals (2.5) .......cccovvvvvvririrriecieerenen at_idct a0l _it_enus

Adobe ColdFusion 10
Adobe ColdFusion 10 Fundamentals (1.0) ... at_adca a0l it enus

Adobe Reader X
Adobe Reader X (1.0) ...coovvererririeieciciccnnes at_adre a0l dt enus

Adobe Acrobat DC
Adobe Acrobat DC Fundamentals (1.0) ....... at aadc a0l it enus
Working with Adobe Acrobat DC (1.0) ....... at aadc a02 it enus

Adobe Acrobat Pro XI
Fundamentals (1.0) ....cccoovveeeernneccernnee at adat a0l dt enus

SCRIPTING AND WEB LANGUAGES

JavaScript Essentials

Getting Started (2.0) ....coevvereeeeirireneeeieerenns sl_jsce a0l it enus
Language Features (1.5).... ....sl_jsce a02 it _enus

JavaScript in Depth (2.0)..............
Basic Browser Interaction (1.5) ...
Date and Math Functions (1.5).....
Working with Strings (2.0)...........
Working with Page Elements (1.5)......
Dynamic Content and HTMLS5 (2.0) ...

...sl_jsce a03 it enus
...sl_jsce a04 it enus
....sl_jsce a05 it enus
....sl_jsce a06 it enus
....sl_jsce a07 it enus
....sl_jsce a08 it enus

Dynamic JavaScript Code (1.5) .....cccovuereunnes sl_jsce a09 it enus
Input and the Mouse (2.0) .......cccereerereriereennnes sl_jsce al0 it enus
JavaScript - JsRender

JsRender Fundamentals (2.0) .........c.coovreenenns sl_jsrd_a01 it enus
Advanced JsRender Features (3.0)........c.c.c.ue. sl_jsrd_a02_it_enus

JavaScript Single Page Apps (SPA)
Getting Started with SPA in Visual

Studio 2013 (1.5) ..vveveereerirereeneieirereneeieieenes sl_jssp a0l it enus
SPA Views and Routes (2.0) ....sl_jssp_a02_it_enus
Durandal Modules and Lifecycle Events (1.5)sl_jssp_a03_it_enus
Adding Views and Handling View

Navigation in Durandal (2.0) ........ccccoveeneen sl_jssp_a04 it enus
Connecting to and Managing Data (2.0)......... sl_jssp_a05_it enus
Working with Rich Application Data (2.5).....sl_jssp_a06 _it_enus

Essentials (1.0)...covevreeeeerieeeieeeeenenerereresees at_dcsc_a0l_it enus Managing Application Data (1.5) .........c..c...... sl_jssp_a07_it_enus
Working with Validation (1.5)......c.cccccevueeneee. sl_jssp_a08 it_enus

Adobe Flash Professional CC

Introduction and Basic Tools (1.0)................. a0l _it_enus JQuery

Working with ActionScript (1.0)........ccooeveeee. a02_it enus Basic Setup and Features (2.0)........ccccoveenees sl_gery a0l it enus

Additional Tools and Features (1.0) a03_it_enus Using Essential Features and Functions (2.0)sl_gery_a02_it_enus
Advanced Features and Functions (2.0)......... sl_gery_a03 it _enus

Adobe AIR 3

Adobe AIR for Flash Developers (1.0)............ at_airr a0l it_enus
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http://library.skillport.com/coursedesc/sl_jssp_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sl_jssp_a07_it_enus/summary.htm
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http://library.skillport.com/coursedesc/sl_qery_a01_it_enus/summary.htm
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Program Title (hours) ........cccoonnnnnnnnnene Product Number

Building Apps with jQuery Mobile
App Basics, Ul Controls and

Navigation (2.0) ......cocceeerrireeenereeeneinens sl_jgry a0l it enus
Forms, Lists, Sets and Tables (2.0) ................ sl_jgry a02 it enus

Optimizing jQuery Mobile Apps (1.5)............ sl_jgry a03 it enus
Integrating jQuery Mobile with

Program Title (hOUFS) ..o Product Number

Forms, Positioning, and Layout with

CSS3 (1.5) ceveveererieieieiereieieeieeeisesssnsnsnanas wd_cssh_a04_it_enus
Advanced Options, Responsive Web

Design, and Management with CSS3 (1.5)wd_cssh_a05 it _enus
Extending CSS3 with Sass and Less (1.5)...wd _cssh_a06 it_enus

PhoneGap (2.0) ....ccveererereiernenenecierneneennns sl_jgry a04 it enus Introduction to Bootstrap
Bootstrap Introduction (2.0) sl_btsp a0l it enus
Developing with Kendo Ul Bootstrap Elements (2.5)......ccccvvereenneninicnns sl_btsp_a02_it_enus
Installation and Overview (2.0)........cc.coc.ee.. sl_kndo_a01 it enus
HTML Helpers for ASP.NET MVC (2.0) ... sl_kndo_a02_it_enus Building Web Applications with Node.js
V(0] o | [=AN o I (0 PO sl_kndo_a03 it enus Node.js Fundamentals (2.5) ........cccccovrerininnne sl_jsnd_a01 it enus
Node.js: Data Stores, Networked, and
JavaScript — Ember.js WebSocket Applications (3.5) ........cccevene sl_jsnd_a02_it_enus
Fundamentals (2.0) ......cccceoeererenennenriririsienns sl_jsem a0l it enus Node.js: Express Applications and the
MEAN Stack (2.5).....ccccvveerernniriniicreirenenns sl_jsnd_a03 _it_enus
JavaScript - Knockout Optimizing and Securing Node.js
Knockout Fundamentals (1.5) ......c.cccoevererenee sl_jsko a0l it enus Applications (2.5) .....cccoevrrieeienineieieines sl_jsnd_a04 it_enus
Configuring Forms with Knockout (1.0)........ sl_jsko a02 it _enus Node.js: Debugging, Testing, Deploying,
Working with Knockout (1.5) .......cccevverernee. sl_jsko a03 it _enus and Maintaining Node Applications (2.5)...sl_jsnd_a05 it_enus
Advanced Knockout Techniques (1.5)........... sl_jsko a04 it enus
Application Development with Node.js and the .NET Framework
AngularJS Working with Node.js and .NET (2.5)........... sl_adnj_a01 it enus
Getting Started with AngularJS (2.0) ............. sl_anjs a0l it enus Edje.js, Node.js, and ASP.NET MVC (2.0) ..sl_adnj_a02_it_enus
Working with Directives in AngularJS (1.5) .sl_anjs a02_it enus Azure, Node.js, and SQL Server (2.0)........... sl_adnj_a03_it_enus
Services in AngulardS (2.5) .....ccocoeeerererennnnnns sl_anjs a03 it enus
Testing in AngulardS (2.0)......cccceovvereeeieinenes sl_anjs a04 it enus HTML5
AngularJS Controllers and Directives (1.5) ...sl_anjs a05_it enus Introduction to HTLM5 (2.0) ....c.covvveeene. wd_htme a01 it enus
HTMLS5 Layout (2.5) htme a02_it enus
Advanced Angular.js HTML5 Forms (2.5).....c.cccccueunene. htme a03 it enus
Working with Data in AngularJS (1.5) .......... sl_anjt a0l it enus HTML5 APIs and Media (2.5)......c.ccouene.. wd_htme_a04_it_enus
AngularJS Security Considerations (1.0)........ sl_anjt a02 it enus HTML5 and CSS3 (2.0) ...cvevvvreircreirerenee wd_htme_a05_it_enus
AngularJS and TypeScript (2.5) .....c.cocovrerenee sl_anjt a03 it enus HTMLS5 Layout with CSS3 (2.0)............... wd_htme_a06_it_enus
AngularUl Companion Frameworks (2.0) ..... sl_anjt a04 it enus HTMLS5 and Advanced CSS3 (2.5) .......... wd_htme_a07_it_enus
AngularUlI Utilities and Modules (2.0) .......... sl_anjt a05 it enus HTMLS5 and JavaScript (2.0) .....ccovvvreenee wd_htme_a08_it _enus
HTML5 Graphics and Canvas (2.0).......... wd_htme a09 it enus
JavaScript Sencha Advanced HTML5 (1.5)....cccccevvnniicnnnnen wd_htme al0_it enus
S U RS (100 PO sl_snch_a01 it enus Advanced Features of JavaScript,
Sencha Touch (1.5) sl_snch_a02_it_enus CSS3 and HTML5 (2.0) ...covvvvvvecrerrineee wd_htme_all it enus
TypeScript Essentials XML Essentials
Getting Started (2.0) ....oovveeeerrrereeerreeeienns sl_tpsc_a0l it enus XML Language Basics (1.5) ....cccovvererernnnen wd_xmle_a01 it_enus
Advanced TypeScript (1.5).....cccccvreeerrerenees sl_tpsc_a02 it enus Manipulating XML with the XML
DOM and AJAX (1.5)..cccvvrrrrririciee wd_xmle_a02_it enus
Underscore.js XML Transformation Using
Collection Functions and Function XSLT and XSL-FO (2.0) c.ccovveeveerriienene wd_xmle_a03 it_enus
FUNCEIONS (2.5) ovvevvvreeicieinnieeenneceieenes sl_unjs_a01 it _enus Querying XML Data with XPath
Array, Object, and Utility Functions (2.5) .....sl_unjs_a02_it enus and XQuUery (1.5)..c.c.cooeennccnrricenns wd_xmle_a04 it_enus
Web Services and XML (1.5) ......ccccevvenee wd_xmle_a05_it_enus
JavaScript: Backbone.js
Getting Started with Backbone.js (1.0) ........ sl_bkbn_a01 it enus Drupal 8
Complex Application Development Drupal 8 First Lo0oK (2.5) .....ccccovvererininenene wd_drup a0l it enus
with Backbone.js (1.0) ......cccovverirririnennne sl_bkbn_a02_it_enus
JSON Fundamentals
CSS3, Sass and Less JSON Essentials (2.5).....ccueeuerrrinieeininenenns wd_jsof a0l it enus
Creating Styles with CSS3 and Styling
TEXE (1.5) v wd_cssh_a01_it_enus
Styling Page Elements using CSS3 (1.5) ....wd_cssh_a02_it_enus
Navigation Elements and Animations
With CSS3 (1.0)...cucueeeeeiriririririsirisieees wd_cssh_a03_it_enus
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Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

MICROSOFT WEB APPLICATIONS Advanced Windows Store App Development Using C# in Visual
Studio 2013

Software Development Fundamentals with Visual Studio Mentoring: 70-485 Advanced Windows

Mentoring: 98-361 Software Development Store App Development Using C#..........cccovveniereinenes mnt70485

Fundamentals .........cooeeeevnicennesn s mnt98361 Data Management (2.0)........cccoeverereereenenes a0l it enus
Introduction to Programming (2.5).... sd sdfm a0l it enus The U, Printing, WNS (2.0) a02_it_enus
Programming Basics (3.0) .......cocoeeverrirerenens sd_sdfm_a02 it _enus Media and Devices (2.0) ........... a03_it_enus
Beginning Windows Applications (2.0)...... sd_sdfm a03 it _enus Security & Optimizing (1.5)...... a04_it_enus

TestPrep: 98-361 Software Development Testing & Deployment (2.0) a05_it_enus
Fundamentals........cccocoveeennenccennenenens sd_sdfm_ a0l tp_enus TestPrep: 70-485 Advanced Windows

Store App Development Using C#......... wd_awsa a0l tp enus

Microsoft Visual Studio 2012: Programming in HTML5 with

JavaScript and CSS3 ASP.NET MVC Web Application Development
Mentoring: 70-480 Programming in Mentoring: 70-486 Developing ASP.NET
HTMLS5 with JavaScript and CSS3.........cccccovvrvnene mnt70480 MVC Web Applications............cccceeeeieienenininineneseens mnt70486
Introduction to HTML5 and CSS3 (2.5) ......wd_hjsc_a01 it enus Getting Started with ASP.NET MVC
HTMLS5 and JavaScript (2.5)....cccceeveeerenene. wd_hjsc_a02_it_enus Web Applications in Visual
Advanced HTMLS5 and JavaScript (1.5) ......wd_hjsc_a03_it_enus Studio 2013 (2.0) ..o wd _dwap a0l it enus
HTMLS5 APIs and Local Storage (1.5)......... wd_hjsc_a04 it _enus Designing the User Experience in
HTMLS5, CSS3, and Adaptive Uls (2.5) .....wd_hjsc a05 it enus ASP.NET MVC Web Applications (4.0)wd_dwap a02 it enus
HTMLS5 Graphics and Animation (2.0) ....... wd_hjsc_a06_it_enus Working with ASP.NET MVC
Consuming and Transmitting Data with MOGEIS (2.5)....ccvineieieiriicerscieisene wd_dwap a03_it _enus
HTMLS5 (2.0) ..o wd_hjsc_a07_it_enus ASP.NET MVC Databases and the
Utilizing the HTML5 WebSocket API Entity Framework (2.5) ......ccccoveeeninenne wd_dwap a04 it enus
and Web Workers (1.5).....c.coovevnrirecnnn. wd_hjsc_a08 it_enus Developing the User Experience in
TestPrep: 70-480 Programming in ASP.NET MVC (3.5) ...cvereereriinereererenns wd_dwap a05 it enus
HTMLS5 with JavaScript and CSS3........ wd_hjsc a0l tp enus Designing ASP.NET MVC
Application Architecture (3.5) .....cccouenee. wd_dwap a06 it enus
Microsoft Visual Studio 2013: Windows Store App Essentials — Implementing ASP.NET
HTML5 and JavaScript Authentication and Authorization (2.5) ..wd_dwap_a07_it_enus
Mentoring: 70-481 Developing Windows Debugging ASP.NET MCV Web
Store Apps using HTML5 and JavaScript ............... mnt70481 Applications (1.5) .....cocovverieenninicieinnnes wd_dwap a08_it enus
OVENVIEW (1.5) ..o j_a01 it enus Configuring and Deploying an
The Ul and Layout Controls (2.5) j_a02 it enus ASP.NET MVC Application (2.5).......... wd_dwap_a09 it enus
PLM and Contracts (1.5) .....c.ccceuune. j_a03_it enus Optimizing and Protecting Application
Navigation, Contacts, Tiles (2.0)............... j_a04 it enus (D1 W (10 wd_dwap al0 it enus
Input Devices and User Touch (1.5) .......... wd_wshj_a05_it_enus TestPrep: 70-486 Developing ASP.NET
Managing Data (1.5) ...ccoverrrereerenrereeennnnns wd_wshj_a06_it enus MVC Web Applications...........cccoceenene wd_dwap a0l tp enus
SecUrity (1.0)...cccvreeeerneeeerneeeieeenes wd_wshj_a07_it enus
Deployment (1.5) ....oovveeenneiernnencceenen, wd_wshj_a08_it enus Working with ASP.NET MVC 5
TestPrep: 70-481 Developing Windows Creating and Securing MVC 5
Store Apps using HTMLS5 and Applications (2.5) .....cccovvereeennenicieinenes wd_dwaq a0l it enus
JaVvaSCript ..ooeeeeeeeeee e wd_wshj_a01 tp _enus Using MVC 5 with EF6, Web API 2,
SignalR, and Azure (2.0).....cccceovuverincnnees wd_dwag a02_it_enus
Microsoft Advanced Windows Store App Development using
HTML5 and JavaScript Web API Essentials
Mentoring: 70-482 Advanced Windows Web API Essentials (2.0) ......coovvvveveerinininnns sd_apid a0l it enus
Store App Development using Web API Advanced (2.5) .......cccoeeeeeenencne sd_apid_a02_it_enus
HTMLS5 and JavaScript........ccccoovrvvienenieneieiesceeens mnt70482
Enhancing Performance (2.0).......c.c.couuue.. wd_awsh_a01 it enus Microsoft Azure
Animations and Custom Controls (1.0).....wd_awsh_a02_it_enus INtroduction (2.0)........ceeeeeeeceieninereneens cl_msaz a0l it enus
Media and Devices (2.0).....ccccoevererrererenene wd_awsh_a03_it_enus Networks and Storage (2.5).......cccovererererenens cl_msaz a0l it enus
User Interaction (1.0)......cccoveeveerurececrcncnnes wd_awsh_a04 it enus Publishing and Caching (2.5) ........cccovererenas cl_msaz_a01_it enus
Data and Security (2.0) ........... ...wd_awsh_a05_it_enus
Localize and Deploy (2.0) .....ccovvevvrerennnee wd_awsh_a06_it_enus Microsoft Azure and Web Services
TestPrep: 70-482 Advanced Windows Mentoring: 70-487 Developing Microsoft
Store App Development using Azure and WeD SErVICES ........ccovvreeeeeeeaaaaanns mnt70487
HTMLS5 and JavaScript ..........ccccevvennne wd_awsh a0l tp enus Working with Local Data Access
Technologies (3.0)....cccoeverererrerereririririeeens cl_mazw_a01l it enus
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http://library.skillport.com/coursedesc/mnt98361/summary.htm
http://library.skillport.com/coursedesc/sd_sdfm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sdfm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sdfm_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_sdfm_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70480/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_hjsc_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70481/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_wshj_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70482/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsh_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70485/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_awsa_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70486/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwap_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwaq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/wd_dwaq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_apid_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sd_apid_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_msaz_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_msaz_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_msaz_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70487/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a01_it_enus/summary.htm

Program Title (hours) .......ccccoonnnnnnnninene Product Number

Querying and Manipulating Data with the

Program Title (NOUFS) ..o Product Number

Oracle Database 12c: Install and Upgrade

Entity Framework (2.5) .......cccceeveveeninenes cl_mazw_a02_it_enus Mentoring 1Z0-062 Oracle Database 12c:

Creating and Consuming WCF Web Installation and Administration...........c.cccceveinnne. mnt1z0062

SErvices (3.0) c.cueevvereeeeinnreeeiesereeieiins cl_mazw_a03 it enus Database Architecture (1.0).......cccveervnee, od inup a0l it enus
WCF Instancing and Concurrency and Installation (2.0) i a02_it_enus

WCEF Data Services (1.0)......cccorerveerernenes cl_mazw_a04 it _enus Upgrading (2.0) a03_it_enus
Creating and Consuming Web API TestPrep 170-062 Oracle Database 12c:

SErvices (3.0) .oveeeererereierernreesieneenenes cl_mazw_a05_it_enus Installation and Administration .............. od_inup_a0l tp_enus
Data Access and Services with

Microsoft Azure (3.0) ...coevverereereenrenenens cl_mazw_a06_it_enus Oracle Database 12c: Administration
Preparing and Packaging Applications *Mentoring 170-???

For Deployment (2.5) ....cccovvereeenenerenenens cl_mazw_a07_it enus Database Architecture and
Web Application and Services Management Tools (1.5) ......c.ccocevveveneas od_oadm_a01 it enus

Deployment (1.5) ......cocoevernrenicnernnenenens cl_mazw_a08_it_enus Manage the Database Instance (1.0)......... od_oadm_a02_it_enus
TestPrep: 70-487 Developing The Network Environment and User

Microsoft Azure and Web Services......... cl_mazw a0l tp enus Security (1.5) oo od_oadm_a03_it_enus

Storage Structures and Undo Data (2.0)...0d_oadm_a04_it_enus
Microsoft Azure: Implementing Infrastructure Solutions Data Concurrency and Auditing (1.0) ...... od_oadm_a05 _it_enus
Virtual Networks (2.5).......cccoevvereeeinnenenens cl_mazi_a01 it enus Backup, Recover, and Move Data (2.5) ...od_oadm_a06 it_enus
Virtual Machines (2.5)............... ....Cl_mazi_a02 it _enus Maintenance and Performance
Implementing Websites (1.5) ..... ....cl_mazi_a03_it_enus TUNING (2.5). e od_oadm_a07_it_enus
Storage and PaaS Cloud (2.0)..... ....cl_mazi_a04 it enus Resource Manager, Scheduler, and
Data Services (1.5)....cocveeerenreeerenireiienenns cl_mazi_a05 it_enus SUPPOIE (2.0) o od_oadm_a08 it_enus
CDNs and Automation (1.5)......c.ccceceeuevennes cl_mazi_a06_it _enus *TestPrep 120-7?? oo od_oadm a0l tp enus
Active Directory (2.0)......cccoeevnereeernnenenens cl_mazi_a07_it_enus

Oracle Database 12c: Backup and Recovery
ENTERPRISE DATABASE SYSTEMS *Mentoring 1Z0-???

Configuring for Recoverability (2.0)......... od bkpr a01 it enus
SYSTEMS AND DATABASE DESIGN Performing and Managing Backups (1.5).. od_bkpr_a02_it enus

Failure and Recovery Concepts (1.0) ........ od bkpr_a03 it enus
SQL Server Database Fundamentals Perform Recovery and Secure
Design Principles and Data Backup (2.0)....ccovvverinieirieinieiisinsiens od _bkpr_a04 it enus

Manipulation (3.0) ......coccovrevreenienineenes df_dbfu_a01 it enus Using Flashback Technologies (1.5) ......... od_bkpr_a05 it enus
Creating, Optimizing, and Securing Transporting Data and Performing

Databases (2.5) ...ccoovverereinneniieiieeeae df_dbfu_a02 it enus o I (=) I od_bkpr_a06 it enus

Duplicating Databases and Tuning
ORACLE DATABASE SYSTEMS RMAN (1.5) ..ot od_bkpr_a07_it_enus
Note: Some courses to support older releases remain available upon Oracle Database 12c: Introduction to SQL
request. *Mentoring 170-???
Relational Database and SQL
ORACLE 12C Developer (1.5) cveovveiriineciceisieeee od insq a0l it_enus
SQL*Plus and SELECT Statement (1.0)....0d_insq a02_it_enus
Oracle Database 12c: New Features for Administrators Restrict, Sort and Customize Output (2.0)..0d_insg_a03 _it enus
Mentoring 1Z70-060 Upgrade to Oracle Data Conversion and Aggregating

Database 12C......ccooveirrenieenieenesiee e mnt1z0060 (D1 I (=) IR od insq a04 it_enus
Enterprise Manager Cloud Control and Working with Joins and Subqueries (1.5)...0d_insq a05_it_enus

Creating CDB and PDB (2.0) ........c........ od nfad a0l it enus Data Manipulation Language (1.5)............. od_insq a06_it_enus
Managing CDB and PBD, and Data

Optimization (1.5) ...ccovvrnvreieireines od_nfad_a02 it_enus Oracle Database 12c: Performance Tuning
Using Automatic Data Optimization, *Mentoring 170-???

Storage, and Archiving (1.5) ......cccceeenee od_nfad_a03_it enus Introduction (1.0) .....cccooveveneieiineiesieieene od_pmte a0l it enus
Managing Security (2.0) ......ccccereriieneennn od_nfad_a04 it enus Automatic Workload Repository (1.0) ......od_pmte a02_it_enus
High Availability and Database Metrics and Monitoring (1.0) ........c.ccceuee od_pmte a03 it_enus

Management (1.5)......cccoevevvevrinnnriennnn od_nfad_a05_it_enus Application Monitoring and SQL
Tuning SQL and Using ADDM (1.5)........ od_nfad_a06_it_enus Diagnostics (1.0) ..ccocveververeeieieieieiiennens od pmte a04_it enus
Resource Manager, Online Operations,

ANd ADR (1.5) oo od nfad_a07_it_enus
Transporting Databases and Managing

Data (1.5) . e od_nfad_a08_it enus
TestPrep 170-060 Upgrade to Oracle

Database 12C ......cccvirereienieieesinieins od_nfad a0l _tp_enus
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http://library.skillport.com/coursedesc/cl_mazw_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazw_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/cl_mazi_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_dbfu_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_dbfu_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0060/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_nfad_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0062/summary.htm
http://library.skillport.com/coursedesc/od_inup_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_inup_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_inup_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_inup_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oadm_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_bkpr_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_insq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_pmte_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_pmte_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_pmte_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_pmte_a04_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Oracle Database 12c: RAC Administration

*Mentoring 1Z0-???
Introduction to Oracle RAC (1.5).............. od raad a0l it enus

ORACLE 11G

Oracle Database 11g: New Features for Administrators Release 2

Mentoring 170-050 Oracle Database 11g: New

Features for Administrators ..........ccccccevvivvenenenn. mnt1z0050
Installation and Oracle Restart (2.0)........... od_onft a0l it_enus
ASM, Storage and Partitioning

Enhancements (2.0) .......cccccevvevvevceinennn, od_onft a02_it_enus
Oracle Partitioning and Security

Features (2.0)..c.ooveeeeneiereeeeeeees od_onft a03 it_enus

Using Change Management Solutions (2.0)od_onft a04 it enus
Intelligent Infrastructure

Enhancements (1.5) .....ccccooceveiiincinnnnn od_onft a05 it_enus
Diagnosability Enhancements (1.0)............ od_onft a06_it_enus
SQL Monitoring and Performance

Enhancements (1.0) ....cocovrvenirnicrinenenn od onft a07_it enus
Application Performance

Enhancements (1.0) ...cccoovrveivieiiiicennnn od onft a08 it enus
Backup, Recover, Archive, and Repair

Data (2.0).c.ccveeireiiiereeee e od onft a09 it enus

Oracle Scheduler and Secure Backup (1.0) od_onft_al0 it _enus
TestPrep 170-050 Oracle Database 11g: New
Features for Administrators ..........c.ccoceeevrieenen tp1z0050_eng

Oracle Database 11g: Administration Workshop | Release 2
Mentoring 1Z0-052 Oracle Database 11g:

AAMINISration L.......cccoooveviiiiiiciececce e mnt1z0052
Database Architecture and

Installation (2.0) ....covvevvcincencee od_odas a01 it enus
Database Creation and Instance

Management (2.0).......ccocevvererireneneneenn od_odas a02_it_enus
The ASM Instance and Network

Connectivity (2.0)...cccceoveveienienireneiens od_odas a03_it_enus

Storage Structures and User Security (1.5) od_odas_a04_it _enus
Managing Concurrency, Undo, and

Auditing (1.5) coovveiiiiieeccce od_odas_a05_it_enus
Managing Database Maintenance and
Performance (1.5) .....ccovevvreienierinienes odas_a06_it enus

Backup and Recovery (1.5) odas_a07_it_enus
Moving Data and Oracle Support (1.5)......0d_odas a08 it enus
TestPrep 170-052 Oracle Database 11g:

Administration | ..o od oaws_a0l tp_enus

Oracle Database 11g: Administration Workshop Il Release 2

Program Title (hOUFS) ..o Product Number

Managing Database Memory and

Performance (2.0)......ccccoovvvererenierienennnn, od_odat_a06_it_enus
Managing Database Resources and the

Scheduler (1.5) ...ooovvevieeiiiiieeeieie od_odat_a07_it_enus
Managing Database Space and

Duplication (2.0) ...ccccevveoveeieieieeeee, od_odat a08 it_enus
TestPrep 170-053 Oracle Database 11g:

Administration H........ccccooeiiiiiiiinnn od_odat a0l tp enus

Oracle Database 11g: SQL Expert
Mentoring 170-047 Oracle Database SQL Expert... mnt1z0047
TestPrep 170-047 Oracle Database SQL Expert. tp1z0047_eng

Oracle Database 11g: SQL Tuning
Architecture, SQL Tuning, and

Optimization (2.0) .....c.cccovvrvereneieiienne od_ortw_a01_dt enus
Indexes, Access Paths, and Join

Operations (2.5).....cccccvevviveiieveniericienn, od_ortw_a02_dt_enus
Execution Plans and Star

Transformations (2.0)........ccccevervrrenae od_ortw_a03 dt enus
Optimizer Statistics, Hints, and

Cursor Sharing (3.0) ....ccoevrvinicin od_ortw_a04 dt enus
Application Tracing and Automatic

SQL Tuning (2.5) ..ccvcevveiiiiiciiciens od_ortw_a05 dt enus

Oracle Database 11g: Secure Backup
Configuring OSB and Security (1.0)........ od_odsb_a01_it enus
Securing Domain and Data in Oracle

Secure Backup (1.0) ...ccoovrvvrivreiiiienne od_odsb_a02_it enus
RMAN and Oracle Secure Backup (2.0)..0d_odsb_a03_it_enus
Managing Backups and

Infrastructure (1.0) .....coooevvvniciinienne od_odsb_a04_it_enus
Tape Vaulting, Duplication, and
TUunING ((1.5) vvovvveeereeeecevicc e od_odsb_a05_it_enus

Oracle Database 11g: RAC Administration
Installation of Clusterware and RAC (3.0) od_orac_a01_it enus
RAC Database and Oracle Clusterware

Administration (3.0) ....cccoveeviiiiiiiiiens od_orac a02_it_enus
RAC Performance Tuning (1.5) .......c.c... od_orac a03_it_enus
Configure, Manage, and Use Services in

RAC (1.5) e od_orac a04 it enus
Diagnosing Oracle Clusterware and Node

Management (1.5) ....ccooeeeininieniiinennne od_orac_a05 it enus
High Availability in RAC (2.0).........c..... od_orac_a06 it enus

Oracle Database 11g: Security
Introduction to Database Security and

Mentoring 1Z0-053 Oracle Database 11g: SOIUtions (1.5) ..ccveervverneriieiieiieeas od_odsc a0l it enus
AdMINIStration T ... mnt1z0053 Database Security (1.0) .....coovvevriinrnnenn od_odsc a02_it_enus

Database Architecture and Recovery Database Auditing (1.5) ....ccccooereeiveiennnne. od_odsc_a03 it enus
Operations (1.5) ...cccoeerereeienienineneieene od_odat a01 it enus Basic User and Strong

The RMAN Catalog and Creating Authentication (1.5) ....c.ccooevceniiiininnncns od_odsc_a04 it enus
Backups (2.0)....cceeiieiiieiiieeee od_odat a02_it_enus Enterprise User Security and Proxy

Performing Restore and Recovery Authentication (1.5) ...cccovvvreiriinnnenn, od_odsc a05 _it_enus
TasKS (1.0) .evvvveeerieeeieiieeseeees od_odat a03_it enus Privileges, Roles, and Application

Using, Monitoring and Tuning Contexts (1.5).vovvreireinee e od_odsc a06 _it_enus
RMAN (1.5) oo od_odat a04 it enus Virtual Private Database (1.5)..........c....... od_odsc_a07_it_enus
Database Diagnostics and Flashback Oracle Label Security and the Data
Technologies (2.0)....ccccoevieiiieneienne od_odat a05 it_enus Masking Pack (2.0) ....ccccooeereneiiiienns od_odsc_a08 it enus
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http://library.skillport.com/coursedesc/od_raad_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0050/summary.htm
http://library.skillport.com/coursedesc/od_onft_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_onft_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/tp1z0050_eng/summary.htm
http://library.skillport.com/coursedesc/mnt1z0052/summary.htm
http://library.skillport.com/coursedesc/od_odas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odas_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_oaws_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0053/summary.htm
http://library.skillport.com/coursedesc/od_odat_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odat_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt1z0047/summary.htm
http://library.skillport.com/coursedesc/tp1z0047_eng/summary.htm
http://library.skillport.com/coursedesc/od_ortw_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/od_ortw_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/od_ortw_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/od_ortw_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/od_ortw_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_orac_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a08_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Encryption Concepts (1.0)...cccccoeeeevrennne od_odsc_a09 it _enus
Transparent Data Encryption (1.5) ........... od_odsc_al0_it_enus
Oracle Net Services and Listener

Security (1.5) oo od_odsc_all it enus
Firewalls, Oracle Connection Manager,

and SQL*PIUS (1.5) eceveveeeieeccen od_odsc_al2 it enus
Oracle SOA Suite 11g:
Introduction to SOA (1.5)...c.cccecvrerereeenne. od_soas_a01l it enus
SOA Governance and Service Design (1.5)od_soas_a02_it_enus
SOA Composite Applications (1.5)............ od_soas_a03_it_enus

Mediator and BPEL Components (2.0) .....od_soas_a04_it_enus
Human Task and Business Rules

Components (1.5) .ccooceveveeeneniieneienes od_soas_a05 it _enus
SOA Security and Adoption Planning (1.0)od_soas_a06_it_enus

MICROSOFT DATABASE SYSTEMS

MICROSOFT SQL SERVER 2014

Program Title (hOUFS) ..o Product Number

Design Reports and Create Data

Sources and Datasets (2.0) ........ccceeveenne md_idmr_a09_it_enus
Report Formatting and Interactivity (2.5) .md_idmr_al0_it enus
Manage Reporting Services (1.5) .............. md_idmr_all it enus
Process Report and Create

Subscriptions and Schedules (1.0) ......... md_idmr_al2 it enus
FTEStPrep: oo md_idmr_a01 _tp enus

MICROSOFT SQL SERVER 2012

Microsoft SQL Server 2012: Querying
Mentoring: 70-461 Querying Microsoft

SQL Server 2012......ccoovveeviveirereeresieeseseeesesee e mnt70461
Creating Database Objects (2.0) ............... md_mssg_a01 it enus
Querying Basics and Modifying

Data(1.5) .oeoeeeeeererieeeeeeeee e md_mssq_a02_it_enus
Manipulate Data Using Operators and

Functions (2.0) .c.ccceeeecviiiiiieieeeeiins md_mssg_a03_it_enus

Creating Functions and Triggers (1.0) ....md_mssq_a04 it enus
Creating Programming Objects and

Microsoft SQL Server 2014: Designing Database Solutions Optimizing Queries (2.0) ......ccoveveeenenee md_mssq_a05_it_enus
i VL] 010 T o SRR RPPT mnt70461 Managing XML Data (2.0) ....cccovvrvrerenee md_mssq_a06_it_enus
Planning Infrastructure (2.0) .......cccccoevvvnene. md_ddsa_a01_it_enus TestPrep: 70-461 Querying Microsoft
Private Clouds (2.).......cocvvierirerincininnens md_ddsa_a02_it_enus SQL Server 2012 ... md_mssq_a0l tp enus
Windows Azure SQL Database (2.5) ........ md_dssa_a03 it_enus
High Availability (1.5) ..cccovverererririininns md_dssa_a04_it enus Microsoft SQL Server 2012: Database Administration
Clustering and AlwaysOn (2.5) .......ccccee... md_dssa_a05_it_enus Mentoring: 70-462 Administering
Backup and Recovery (2.0) a06 it enus Microsoft SQL Server 2012 Databases...........cccceeene.. mnt70462
il IS (] 0 R md_dssa_a0l1_tp_enus Installation and Upgrade (2.5) .......ccc...... md_msdb_a01 it enus
Instance Configuration and Database
Microsoft SQL Server 2014: Designing Business Intelligence Creation (2.0) ...ccevevereeeeienneeeseee md_msdb_a02_it_enus
Solutions Managing Databases and Automating
i VL] 010 T o S S PPSPTTR R PT mnt70461 Tasks (2.0) .eveverricereneceeeiae msdb_a03_it_enus
BI Infrastructure Design (3.0) dbis_a01 it enus Security Management (2.5) ......... msdb_a04_it_enus
Extract, Transform, and Load (2.5) ........... md_dbis_a02_it_enus Managing Database Data (2.0) msdb_a05_it_enus
IDEIE LY, (010 (2] S (2285) md_dbis a03 it enus Managing Indexes, Full-Text Search
Reporting Services (2.5) .....cooeovevrirennenns md_dbis_a04 it enus and Partitions (2.1.5) ....ccceovrnierrnenenns md_msdb_a06 it enus
SharePoint Integration (2.5) ......c.c.cccoeuevnenes md_dbis_a05 it enus Backing Up and Restoring
MDX Queries and Performance (3.0) ....... md_dbis_a06 _it_enus Databases (1.5) .cceevrereceenriicieiennes md_msdb_a07_it_enus
Auvailability and Recovery (2.0) ................ md_dbis_a07_it_enus Database Monitoring and Performance
FTESPIED: oo md_dbis a0l tp enus TUNING (2.5) ceovevercceeceeeieae md_msdb_a08 it enus
Configuring High Availability (2.0) ........ md_msdb_a09 it enus
Microsoft SQL Server 2014: Implementing Data Models and TestPrep: 70-462 Administering
Reports Microsoft SQL Server 2012
i VL1 01 (0] 1o S mnt70461 Databases ........cccoeeeinnnnnrnreeee md_mssq_a0l tp enus
Design and Install Analysis Services
and ToolIS (2.0) ...cevvverererrrreceereeies md_idmr_a01 it enus Microsoft SQL Server 2012: Implementing a Data Warehouse
Designing Multidimensional Models Mentoring: 70-463 Implementing a Data
and Data Sources (2.0) ....coooveeeeerrereennns md_idmr_a02_it enus Warehouse with Microsoft SQL Server 2012 ............ mnt70463
Implement and Configure Cubes (1.5) .....md_idmr_a03_it_enus Design and Development (2.5) ................ md_dwsg_a01_it enus
Design and Implement Dimensions (2.0) . md_idmr_a04 it enus Create Basic Packages (1.5) dwsqg_a02_it_enus
Implement Partitions and Custom ETL Solutions (1.5) ..cccovnnnrrnrrieiee dwsqg_a03_it_enus
LOQIC (2.5) «eoerevereririnieieieeieeeceeeeene md_idmr_a05_it_enus Enhancing Packages (2.0) ......c.cccocvveeuneee dwsqg_a04 it enus
MDX Queries, Process Models, and Custom Components (1.5) ....cccccovvrereene md_dwsg_a05 _it_enus
Deploy Databases (2.5) ......ccocvereeeverrenenes md_idmr_a06_it_enus Installing SSIS (1.5) .oovveveeeeccccnn md_dwsg_a06_it_enus
Manage, Maintain, and Troubleshoot Troubleshooting (2.0) .....cocovevernenicieinenes md_dwsg_a07_it enus
SSAS (2.0) oo md_idmr_a07_it_enus DQ@S and MDS Solutions (2.0) ................. md_dwsg_a08 _it_enus
Create and Manage Tabular Data TestPrep: 70-463 Implementing a Data
ModelS (2.5) ..o md_idmr_a08_it_enus Warehouse with Microsoft SQL
Server 2012.......covviireeeeee e md_dwsg_a0l1_tp_enus
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http://library.skillport.com/coursedesc/od_odsc_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_odsc_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/od_soas_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70461/summary.htm
http://library.skillport.com/coursedesc/md_ddsa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_ddsa_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dssa_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dssa_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dssa_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dssa_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dssa_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70461/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dbis_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70461/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_idmr_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70461/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70462/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdb_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mssq_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70463/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwsq_a01_tp_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Microsoft SQL Server 2012: Developing Databases
Mentoring: 70-464 Developing Microsoft

SQL Server 2012 Databases ...........cccceevereeerererernnnns mnt70464
Implementing Tables and Views (2.0) ..... md_dsqd_a0l1_it_enus
Implementing Indexes (1.5)........c.ccccueveveee md_dsqd_a02_it_enus
Stored Procedures (1.5) .......... ....md_dsqd a03_it_enus
CLR Integration (1.5) ......... ....md_dsqd a04_it_enus
Working with Data (1.5)............. ....md_dsqd a05_it_enus

Working with XML Data (2.0).........cc...... md_dsqd a06_it_enus
Tuning and Optimizing Queries (1.5) ....... md_dsqd_a07_it_enus
Managing and Troubleshooting (1.5)........ md_dsqd_a08_it_enus
TestPrep: 70-464 Developing Microsoft

SQL Server Databases.............ccvurvvnne. md_dsqd_a01_tp_enus

SQL SERVER 2008

Microsoft SQL Server 2008 R2: Implementation and Maintenance

Mentoring 70-432 TS: Microsoft Server 2008,

Implementation and Maintenance............c.cccoevenee. mnt70432
Installation (1.5) ..ccooevvvreceerreceernces md_mcir_a01_it_enus
Instance and Database Configuration (2.0)md_mcir_a02_it_enus
Security Management (2.0) .......cccccoverrnenes md_mcir_a03_it_enus
Database Management (2.0).........c.cocvvennen. md_mcir_a04_it_enus
Data Management (2.5) .......ccccvevnreereennen. md_mcir_a05_it_enus
Database Monitoring and

Performance (2.5) ..cc.cooevevrnceeenneenes md_mcir_a06_it_enus
Backups, Restores, and Database

SNapShots (1.5)..c.ccveeeeeeerrereeeieierereneeenene md_mcir_a07_it_enus
High Availability (2.0).....cccocoevvevrrirrinnnen. md_mcir_a08_it_enus
TestPrep 70-432 TS: Microsoft Server 2008,

Implementation and Maintenance........ md_mcir_a01_tp_enus

Microsoft SQL Server 2008 R2: Database Development
Mentoring 70-433 TS: Microsoft Server 2008,

Database Development............cccoceveneneneinininenn mnt70433
Creating and Implementing Database
ODJECtS (2.5) v md_msdr_a01_it enus

Creating and Altering Partitions (1.0) ........ md_msdr_a02_it_enus
Running Queries and Manipulating

Data (1.5) c.cvevverereeerenreeeierneeeee s md_msdr_a03_it_enus
Advanced Query Techniques (1.0)............. md_msdr_a04_it_enus
Implementing Programming Objects (2.0).md_msdr_a05_it enus
Querying and Managing XML Data (2.0)..md_msdr_a06_it_enus
Messaging, Full-text Search, Scripts,

and Track Changes (2.5).....cccccorererererene.
Gathering Performance Data (1.5) ....
TestPrep 70-433 TS: Microsoft Server 2008,

Database Development............cccoevennne md_msdr_a01 tp_enus

msdr_a07_it_enus
msdr_a08 it_enus

Microsoft SQL Server 2008: Business Intelligence Development
and Maintenance
Implementing SQL Server 2008 Integration

Services (1.5) .o md_mgbm a0l it enus
Configuring SQL Server 2008 Integration

Services Packages (2.0) ......cccoevrerennnen. md_mgbm_a02_it enus
Deploying SQL Server 2008 Integration

Services Packages (1.5) ......cccoevrerenenn md_mgbm_a03 it _enus
Managing SSIS Packages in SQL

Server 2008 (1.5) ...cooovvevererrenirieieieieiees md_mgbm al0 it enus
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Implementing SQL Server 2008

Reporting Services Solutions (3.0) ....... md_mgbm_a04 it _enus
Deploying and Delivering SQL Server

2008 Reporting Services Reports (2.0).md_mgbm_a05_it_enus
Maintaining SQL Server 2008

Reporting Services (1.5)......cccoceverueunnee md_mgbm_a06 it enus
Implementing SQL Server 2008

Analysis Services Solutions (2.5).......... md_mgbm_a07_it_enus
Querying Cubes and Working with

Data Mining in SASS (2.0) ......cccccueveee. md_mgbm_a08_it_enus
Managing SQL Server 2008 Analysis

Services Solutions (2.0).......cccevevvvrinnnne md_mgbm_a09 it_enus
MYSQL
MySQL Essentials
Database Concepts, Design, and

Installation (2.0) .....ccvvevrererrierrierieeennnas df mysq_a01_it enus
Querying Data Using the SELECT

Statement (3.0) ..cevvvvereeerrieeerseeeeas df _mysq a02 it enus
Using the Data Manipulation and

Definition Statements (2.0) .......ccccouvenee. df_mysq_a03_it_enus
General Syntax, Advanced Queries,

and Stored Programs (3.0) ......ccooveveunnnes df_mysq_a04_it_enus
Advanced Routines, Optimization,

and DCL (2.5) .vovveeeeeeieereeneieisereeneieieees df _mysq a05_it_enus
Storage Engines, Advanced Indexing,

and Maintenance (2.5) ....coocoevererineieinnnes df _mysq a06_it_enus
Administration, Transactions,

Optimization, Scaling, Backup,

and Recovery (3.0) ....cooovvvveenriniciennnnes df_mysq_a07_it_enus
Performance Monitoring, Database

Health and Integrity, and Security (2.5) . df_mysq_a08_it_enus
BIG DATA
Big Data Fundamentals
The Big Data Technology Wave (1.5) ........ df_bgdt a0l it enus
Big Data Opportunities and

Challenges (1.5) ...cvveeeeernnenicreinininineieias df_bgdt a02_it_enus
Apache Sparks Fundamentals
Programming and Deploying Apache

Spark Applications (3.0) ......cccoceeereririnnas df_apsf a0l it_enus
Apache Spark Advanced Topics
Spark Core (2.0) ..coveveeeereneneereireneneeneinees df_apsa_ a0l it_enus
Apache Hadoop and MapReduce Essentials
Apache Hadoop (2.0) .c.ooovvveeerereneicieinenes df_ahmr_a01_it_enus
MapReduce Essentials (2.0) .........ccceeueenee df_ahmr_a02_it_enus
Hadoop Ecosystem
Ecosystem for Hadoop (1.5) ....ccoveverererenenns a0l _it_enus
Installation of Hadoop (2.5) ....ccovvvvvvirininns a02_it_enus
Data Repository with HDFS and

HBaSE (2.0) oo a03_it_enus
Data Repository with Flume (2.0) a04_it_enus
Data Repository with Sqoop (1.5) a05_it_enus

Skillsft



http://library.skillport.com/coursedesc/mnt70464/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dsqd_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70432/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mcir_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mnt70433/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_msdr_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_mqbm_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_mysq_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_bgdt_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_bgdt_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_apsf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_apsa_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahmr_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahmr_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a05_it_enus/summary.htm
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Data Refinery with YARN and

MapReduce (1.5) ..ocoooveverereeriiieereieinens a06_it_enus
Data Factory with Hive (2.0) a07_it_enus
Data Factory with Pig (1.5) ...ccccovveervurnnenes a08 it_enus
Data Factory with Oozie and Hue (2.5) ..... df_ahec a09_it enus
Data Flow with the Hadoop

ECOSYStem (2.0) ..coovveeceerrriecnernereeienenns df_ahec al0_it enus
Hadoop Operations
Designing Hadoop Clusters (2.0) a0l it enus
Hadoop in the Cloud (2.5) ....cccccovveeieueinenes a02_it_enus
Deploying Hadoop Clusters (3.0) a03 it enus
Hadoop Cluster Availability (2.5) a04 it enus
Apache Kafka
Apache Kafka Operations (2.0) .........cc.o.... a0l it enus
Apache Kafka Development (1.5) a02_it_enus
BUSINESS INTELLIGENCE
Microsoft SQL Server Data Warehousing and Business
Intelligence Introduction
OVENVIEW (2.0) ..oveceeeirireeiceeineseeieneeneenes md_dwbi_a01_it enus
Business Intelligence with QlikView
Business Intelligence with QlikView (2.0) df biwg a0l it enus
DATA SCIENCE
Data Science Fundamentals in R
Fundamental Methods for Data

Science iNR (2.0) ..o df_dsfd a0l it enus
Machine Learning Examples in Data

Science iN R (2.0) .ooovveecevniecesneeicieins df_dsfd a02 it enus
NO SQL
MongoDB
Concepts, Installation, and Querying (1.5) df _mgdb_a01_it_enus
Indexing, Replication, and Security (1.5) ..df _mgdb_a02_it_enus
NoSQL
NoSQL Concepts and Background (2.0) .....df nsgl a0l it enus
NoSQL Models and Applications (2.0) ....... df _nsql a02_it_enus
Programming with NoSQL (2.0) a03_it_enus
In Depth with NoSQL (1.0) .............. a04_it_enus
RavenDB Fundamentals
RavenDB OVerview (2.5) .......cccooveeereinenes df_rvdb_a01_it enus
RavenDB Integration (2.0) ......cccocveveerernenes df_rvdb_a02_it enus
Apache Cassandra
An Overview of Apache Cassandra (2.0) ....df cass_a01 it enus
Apache HBase Fundamentals
Installation, Architecture, and Data

Modeling (1.5) .oocvevreeeeeeieieeneieieiens df_hbas_a01_it_enus
Access Data through the Shell and

Client API (2.0) ...coooervrerirerririnrieieieiciees df_hbas _a02_it_enus
Advanced API, Administration, and

MapReduce (2.0) ..ooeveeeeeeeiecceeieieene df_hbas_a03_it_enus
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DATA VISUALIZATION

Data Visualization Essentials

ESSentials (1.5) ...occeeeerereereieireneeieieiseneenenas df_fodv_a02_it enus
Data Visualization with Tableau
Tableau Visualization (1.5) .......cccccoevnenennne df_tabf a0l it_enus
Tableau Charts, Maps, and

Dashboards (2.0) .......cccouvereeeernnenenincnennenes df_tabf a0l it_enus
ENTERPRISE RESOURCE PLANNING SYSTEMS
SAP
Overview of SAP for Project Teams
Overview of SAP Solutions (2.0).................. sa_ospt a0l _it_enus
Financial Accounting of SAP (2.5)............... sa_ospt_a02_it_enus
SAP Logistics Modules (3.0) ......ccovevevrvrennnne sa_ospt_a03_it_enus
SAP ERP Architecture (1.5).....ccccvvieerererene. sa_ospt a04 it _enus
SAP Administration (2.0).......cccceverieerererenns sa_ospt a05_it_enus
SAP Project Planning and

Implementation (2.0) ........cccovveveevrniienns sa_ospt_a06_it_enus
SAP NetWeaver Platform (2.0).........cccceuenee. sa_ospt_a07_it_enus
SAP Business Suite 7 for End Users
SAP Enterprise Resource Planning

(ERP) (2.5) . eveerereieeieirreeieiereseseneieisesenns sa_bseu a0l dt enus
SAP Customer Relationship

Management (CRM) (2.0).....cccceververrunnee sa_bseu_a02 dt enus
SAP Product Lifecycle Management (2.0)..sa_bseu a03 dt_enus
SAP Supply Chain Management (2.0)......... sa_bseu_a04 dt enus
SAP Supplier Relationship

Management (1.5).....cccccovmreeennniceinnns sa_bseu_a05_dt enus
SAP Business One for End Users
SAP Business One — Introduction for

ENnd USers (2.0) ....cevueueeeueeiiienenesenenenens sa_boeu_a0l_dt enus
SAP Business Objects Business Intelligence
SAP Business Objects: Overview (1.5) ....... sa_bobi_a01 dt enus
SAP Business Objects: Crystal

REPOIS (1.5) evevvveeeeieirreiciernecciesee sa_bobi_a02_dt_enus
SAP Business Objects: Web

Intelligence (1.5)...cccovvvvrrerccececcenes sa_bobi_a03 dt enus
SAP Business Objects: Dashboards and

ANalytics (1.0) ..o sa_bobi_a04 dt enus
SAP Business Objects: InfoView (1.5)........ sa_bobi_a05 dt enus
SAP Business Objects: Business

Intelligence (1.0).....occervnnececrnriniceieenes sa_bobi_a06_dt_enus
MICROSOFT DYNAMICS
Microsoft Dynamics CRM 2013: Applications
Application SKills (2.5) ....ccccooeeiiiiiiinines er_dcrm_a01 it enus
Sales Automation (2.0) ............. ....er_derm_a02_it_enus
Marketing Automation (2.0) ........c.ccceeueee. er_dcrm_a03_it_enus
Customer Service Automation (2.5) .......... er_dcrm_a04 _it_enus

Skillsft



http://library.skillport.com/coursedesc/df_ahec_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahec_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahop_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahop_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahop_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_ahop_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_apka_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_apka_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/md_dwbi_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_biwq_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_dsfd_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_dsfd_a02_it_enus/summary.htm
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http://library.skillport.com/coursedesc/df_mgdb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_nsql_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_nsql_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_nsql_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_nsql_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_rvdb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_rvdb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_cass_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_hbas_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_hbas_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_hbas_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_fodv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_tabf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/df_tabf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a01_it_enus/summary.htm
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http://library.skillport.com/coursedesc/sa_ospt_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_ospt_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/sa_bseu_a01_dt_enus/summary.htm
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Microsoft Dynamics CRM 2013: Customization and Configuration Introduction to Incident Management (2.5) ...ib_iosb_a03 it enus
Introduction (2.0) .....cccoeeevereriririririiirieieians er_dcrc_a0l it _enus Incident Management Interactions (3.0) ........ ib_iosb_a04_it_enus
Entities (2.0) ....c.cccovvene ....er_dcrc_a02 it _enus Introduction to Request Fulfillment (2.0) ......ib_iosb_a05_it_enus
Relationships (1.5) ..cococoeevvneeeisnerenecnnnns er_dcrc a03_it_enus Request Fulfillment Process Interfaces and
Challenges (2.5) .....cccceveeeeeeiieeiesesienas ib_iosb_a06 _it_enus
Business Intelligence with Microsoft Dynamics CRM 2013 Introduction to Problem Management (3.0) ..ib_iosb_a07_it enus
Forms, Marketing, Contracts, and Problem Management Process Interfaces
Processes (1.0) ..ococveerrenicrenenecnersnenenens er_dcrb_a01 it enus and Challenges (2.5) ......cccoevrerecrernnenicnenas ib_iosb_a08 _it_enus
Introduction to Access Management (3.0).....ib_iosb_a09 it_enus
TOGAF Introduction to the Service Desk (2.0)........... ib_iosb_al0_it_enus
Service Desk Metrics and Outsourcing (1.5).ib_iosb_all_it_enus
TOGAF 9.1 Introduction to Functions (2.5).......ccccccevenenee. ib_iosb_al2 it_enus
TOGAF Fundamentals — Enterprise Function Activities (1.5)......ccccccceveeeeeverinnne, ib_iosb_al3 it_enus
Architecture Basics (2.0) ....ccooveveerininenens er_tgaf a0l it enus Technology and Implementation
TOGAF Fundamentals — Content Considerations (1.5) .....cccoevreecrennenienenas ib_iosb_al4 it enus

Framework and Capability Basics (1.5) ....er_tgaf a02 it enus
Technical Management Essentials

SALESFORCE Transitioning from Technical
Professional to Management (1.0) ........ mgmt 19 a0l bs enus
Creating Employee Apps with Force.com Strategies for Transitioning to Technical
(O (T \i]aTo AN o] o S (2200 ) R er_ceaf a0l it enus Management (1.0).....ccccceerrerernerenenens mgmt 19 a02 bs enus
Reporting and User Management (1.0) ....... er_ceaf a02 it enus Managing Technical Professionals (1.0).. mgmt_19 a03 bs_enus
BUSINESS SKILLS FOR THE IT PROFESSIONAL Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
IT-BUSINESS Support Center Services and Work
Environment (3.0).....cccocvvenireennenccennnnes cust 06 a02 bs enus
IT Security for End Users Team and Customer Relationships (3.0)......cust_06_a03 bs enus
IT Security Fundamentals (1.0).........c.cco...... ds sfeu a0l dt enus
Using Corporate Devices Securely (0.5)......ds_sfeu a02_dt enus Customer Service Representative, Skills
Secure Corporate Communications and Customer Interactions (3.5)......cccccovveerernnnes cust 07 a0l bs_enus
Networking (1.0)....c.ccvveeerenreecreneneenens ds_sfeu_a03 dt enus Communication SKills (3.5) .......ccccvveereunnne. cust 07 a02_bs_enus
Conflict, Stress, and Time
ITIL 2011 Edition Overview Management (3.5).....cccccvvnereennenicneinnnes cust_07 a03 bs_enus
Creating a Service Culture (2.0) ........ccccueueeee ib_ovvx a0l it enus
Introduction to the ITIL Framework (2.0)....ib_ovvx_a02_it_enus Customer Service Representative, Process
Certification and Benefits (2.0) .........cccceueeee ib_ovvx a03 it enus Customer Service Processes and
Procedures (3.0).....cccocoeenennnnrrnreeeeieens cust 08 a0l bs enus
IT Infrastructure Library (ITIL) 2011 Edition Foundation Quality in a Support Center (3.5) .....ccccvenee. cust_08 a02 bs enus
Syllabus Support Center Tools, Technologies
Mentoring ITIL V3 Foundation (ITV3F) ....ccccoovvviveernenee mntitv3f and Metrics (3.0)...c.covveeeennnecenrericinns cust 08 a03 bs_enus
ITIL and the Service Lifecycle (1.5) ............ ib_i it_enus Dealing with Irrational Customers
Service Strategy Fundamentals (2.5)..... .db_i it_enus and Escalating Complaints (2.0) ............... cust 08 a04 bs enus
Service Strategy Processes (1.5)............ .db_i it_enus
Service Design Fundamentals (1.5)... i it_enus Writing Skills for Technical Professionals
Service Design Processes (2.5).......... it_enus Preparation and Planning (1.0)..........ccccc...... ib_wstp a0l it_enus
Service Transition Processes and Effective Writing Techniques (2.0) ib_wstp a02_it_enus
POLICIES (2.5) v ib_itlv_a06 it_enus
Introduction to Service Operation (1.0) .......... ib_itlv_a07_it_enus IT Strategy Essentials
Service Operation Processes (2.0).......ccccoeune.. ib_itlv_a08 it enus Business and IT Strategy Alignment (1.0)..stgy 06 _a01_bs_enus
Continual Service Improvement (1.5)............. ib_itlv_a09 it enus Creating an IT Strategy Plan (1.0) .............. stgy 06_a02 bs_enus
TestPrep ITIL V3 Foundation (ITV3F)........ ib_itlv_a0l1 tp enus Implementing an IT Strategy (1.0).............. stgy 06_a03 bs_enus

IT Infrastructure Library (ITIL) 2011 Edition Intermediate
Level: Operational Support & Analysis (OSA)
Mentoring: ITIL V3 Operational Support

ANA ANAIYSIS ... mntitv3osa
Introduction to Operational Support and
ANAIYSIS (1.5) oo ib_iosb_a01 it enus

Introduction to Event Management (3.5) ...... ib_iosb_a02_it _enus
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http://library.skillport.com/coursedesc/er_dcrc_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_dcrc_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_dcrc_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_dcrb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_tgaf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_tgaf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_ceaf_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/er_ceaf_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ds_sfeu_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_sfeu_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ds_sfeu_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_ovvx_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/mntitv3f/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_itlv_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntitv3osa/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a11_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a12_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a13_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_iosb_a14_it_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/mgmt_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/ib_wstp_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_wstp_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/stgy_06_a03_bs_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number
PROJECT MANAGEMENT

KnowledgeCenter for Project Management is available

Project Management for Everyone

Get Your Project off the Ground (0.5) ....... proj_30_a01 bs enus
Managing Project without Direct Authority () .. _pc_bi_pmbi001
Ensuring Management Buy-in on a Project (a)..._pc_bi_pmbi002

Managing Conflict in Project Teams (a) ............. pc_bi_pmbi003
Managing Scope on a Project (a)...........ccouvvnnee. pc_bi_pmbi004
Weighing the Costs of Project Change (a) .......... pc_bi_pmbi005
Managing Vendor Relationships (8).................... pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion (8) ........cccceeueueeeerenenerenenens pc_bi_pmbi007
Addressing Stakeholder Conflicts (a).................. pc_bi_pmbi008

Portfolios, Programs, and Projects: What’s

The Difference (3)................ ..._pc_bi_pmbi009
Controlling Project Cost (2)........ccceeveeerereriinnns pc_bi_pmbi010
Project Management Essentials () .................... pc_ch_lach041
Supporting Project Managers (a) .........ccoccevuen. pc_ch_lach042

Project Management Professional Exam PMP 5th edition
(exams PMP, CAPM)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fifth Edition Aligned..........ccocoeeevriiesnnnccens mntpmp5ed
Mentoring Certified Associate in Project

Program Title (hOUFS) ..o Product Number

Project Cost Management (PMBOK Guide - Fifth Edition

aligned)
Planning Project Costs (2.0).......cccccevevvvnneae proj_23 a0l bs enus
Controlling Project Costs (1.5)......cccccuvvuenee. proj_23 a02 bs enus
Project Quality Management (PMBOK Guide — Fifth Edition
aligned)
Plan Quality Management (2.0) ..........c........ proj_24 a01_bs_enus
Quality Assurance and Quality

Control (2.0) ..o proj_24_a02_bs_enus

Project Human Resources Management (PMBOK Guide — Fifth
Edition aligned)
Planning Project Human Resources (2.0)...proj_25 a0l bs enus
Managing Project Human Resources (2.0) ..proj_25_a02_bs_enus
Project Communications Management (PMBOK Guide - Fifth
Edition aligned)
Plan and Manage Project

Communications (2.0) ......ccccoeeeeerinerererreens proj_26_a01_bs_enus
Control Project Communications (1.0)......... proj_26 a02 bs enus
Project Risk Management (PMBOK Guide — Fifth Edition

aligned)

Risk Management Planning (1.5).......cc..c..... proj_27 a0l bs enus
Identifying Project Risks (1.5) ......... proj_27_a02_bs_enus
Performing Risk Analysis (2.0)........c.cccuuue. proj_27_a03_bs_enus
Risk Response and Control (2.0) ................. proj_27_a04 bs_enus

Project Procurement Management (PMBOK Guide — Fifth
Edition aligned)
Planning Project Procurement

Management (CAPM) PMBOK Guide Management (1.5).....cccoevvreeeenreneceninnnes proj_28 a0l bs enus
Fifth Edition Aligned ..........cccoooeevivnecerrinceenns mntcapm5ed Managing Procurements (2.0) .......c..ccccvuenee. proj_28 a02 bs_enus
Project Stakeholder Management (PMBOK Guide - Fifth
Project Management Essentials (PMBOK Guide — Fifth Edition Edition-aligned)
aligned) Project Stakeholder Management (1.5)........ proj_29 a0l bs_enus
Managing Projects within Managing and Controlling Stakeholder
Organizations (2.0) .....ccocvevvevrerireirieienenes proj_19 a0l bs enus Engagement (1.5) ..ccccoovveceennenceceinnnee proj_29 a02_bs enus
Project Management Overview (1.5) .......... proj_19 a02_bs_enus Code of Ethics and Processional Conduct (PMI Standard-
Project Management Process Groups (2.0). proj_19 a03_bs_enus aligned)
Project Integration Management (PMBOK Guide — Fifth Edition The Role of Ethics in Project
aligned) Management (1.5)......ccccovvviennnicennnnes proj_15 a0l bs enus
Integrated Initiation and Planning (2.0)...... proj_20 a0l bs_enus Core PMI Values and Ethical
Direct, Monitor, and Control Project Standards (2.0)......coevvreeeennniceesas proj_15 a02_bs enus
WOTK (1.5) v proj_20 a02_bs_enus
Controlling Changes and Closing a TestPrep Project Management Professional
Project (1.0)...coovvrrrneieeeieciccceeene proj_20 a03 bs enus (PMP) PMBOK Guide Fifth Edition
Project Scope Management (PMBOK Guide — Fifth Edition AlgNed ... pm_proj_a04_tp_enus
aligned) TestPrep Certified Associate in Project
Project Requirements and Defining Management (CAPM) PMBOK Guide
SCOPE (2.0) e proj_21 a0l bs enus Fifth Edition Aligned...........c.cccoevueunnee. pm_capm a02 tp_enus
Creating the Work Breakdown
Structure (1.5) vovveeeevreceenreccees proj_21 a02_bs_enus PRINCEZ2: 2009 Foundation
Monitoring and Controlling Project Mentoring PRINCE2: Foundation...........c.cccceeueunee. mntprince2f
SCOPE (L.5) v proj_21 a03 bs enus Overview of Project Management
Project Time Management (PMBOK Guide - Fifth Edition (PRINCE2® 2009-aligned) (1.0) .....ccovnnee. ib_prin_a01 it enus
aligned) Project Organization, Planning and Risk
Defining and Sequencing Project (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a02_it_enus
ACtiVIties (2.0) oo proj_22 a0l bs enus Project Quality, Change and Progress
Estimating Activity Resources and (PRINCE2® 2009-aligned) (1.0)................ ib_prin_a03_it_enus
Durations (2.0) ......cocveeeeeeeeecceeeenns proj_22 a02_bs _enus Starting Up, Initiating and Directing a Project
Developing and Controlling the Project (PRINCE2® 2009-aligned) (1.0)......ccounnee. ib_prin_a04_it_enus
Schedule (2.0) ..o proj_22 a03 bs enus
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http://library.skillport.com/coursedesc/proj_30_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach041/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach042/summary.htm
http://library.skillport.com/coursedesc/mntpmp5ed/summary.htm
http://library.skillport.com/coursedesc/mntcapm5ed/summary.htm
http://library.skillport.com/coursedesc/proj_19_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_19_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_19_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_20_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_21_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_21_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_21_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_22_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_23_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_23_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_24_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_24_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_25_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_25_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_26_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_26_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_27_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_28_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_28_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_29_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_29_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_15_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/pm_proj_a04_tp_enus/summary.htm
http://library.skillport.com/coursedesc/pm_capm_a02_tp_enus/summary.htm
http://library.skillport.com/coursedesc/mntprince2f/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a04_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number Program Title (hOUFS) ..o Product Number

Controlling, Managing and Closing a Project Effective Team Communication (1.0) ....... team 02_a04_bs_enus
(PRINCE2® 2009-aligned) (1.0) ............... ib_prin_a05_it_enus Using Feedback to Improve Team
Tailoring PRINCE?2 to a Project Environment Performance (1.0) .....cccovvvvvvrvirisierennen, team_02_a05_bs_enus
(PRINCE2® 2009-aligned) (1.0) ............... ib_prin_a06_it_enus Power and Politics in Matrixed Teams............ pc_ch_mgch002
PRINCE?2 Practitioner Exam Information prin_prac a01 bs_enus
TestPrep PRINCE2: Foundation.................. ib_prin_a01 tp_enus Leading Teams
Launching a Successful Team (1.0)........... team 03_a01_bs_enus
Agile Practitioner Establishing Goals, Roles, and
(PMI-ACP & ScrumMaster aligned) Guidelines (1.0) ...oveveveereereeeeerenerereene team_03_a02_bs_enus
Agile Project Management Essentials (2.0) ib_pmag_a01_it_enus Developing the Team and its Culture (1.0) team_03_a03 bs_enus
Adopting an Agile Approach to Project Building Trust and Commitment (1.0)....... team_03_a04_bs_enus
Management (2.0).......ccceeveeeererererereinnnns ib_pmag_a02_it_enus Fostering Effective Communication and
An Overview of Agile Methodologies (2.0)ib_pmag_a03_it_enus Collaboration (1.0) ...cccceeeeeiriiiiiieiinns team_03_a05_bs_enus
Overview of the Scrum Development Motivating and Optimizing
Process (2.0)....cocoverrereririeeeieieieeeeeenene ib_pmag_a04 it enus Performance (1.0) .....ccccoennnrrrinininien team 03_a06_bs_enus
Agile Planning: Project Initiating and Dealing with Conflict (1.0) ...coovvveririenene team 03_a07_bs_enus
Requirements Gathering (2.0) ........cccc...... ib_pmag_a05_it_enus Managing Virtual Teams (1.0)........c.ccoce... team 03_a08_bs_enus
Agile Planning: Doing Estimates and Building Trust Incrementally (@) ............ccocuee.e. pc_bi_Ishi004

Completing the Release Plan (2.0).......... ib_pmag_a06 it _enus INSpiring Your Team (8) .......ccoevveererenenerereeennas pc_bi_Ishi010

Planning and Monitoring Iterations on Support Your Leader (2).......ccovveerererererenieeenes pc_bi_pfbi010
an Agile Project (2.0)...ccccoevreeerenrenenn ib_pmag_a07_it_enus Choosing the Right Team Culture (a)............... pc_ch pfch006
Leading an Agile Team (2.0).......ccccvvereunnee. ib_pmag_a08 it_enus Managing Communications in a Virtual
Managing Stakeholder Engagement on TEAM () vveveveeeeeeie et pc_bi_mgbi001
an Agile Project (2.0).....cccovvreeecnnreennn ib_pmag_a09 it_enus Building and Leading Teams (8) .......c.ccccrvevenne pc_ch lach023
Ensuring Delivery of Value and Quality Meeting Team Performance Challenges (a) ..... pc_ch_pach010
in Agile Projects (2.0) .....ccoveeeeeerererrennnnn. ib_pmag_al0 it enus
Core PMI Values and Ethical
Standards (2.0) ......coveeerreeernieneeneeeee proj 15 a02 bs enus BUSINESS ANALYSIS CURRICULUM
Program Management Overview BABOK v3: Business Analysis Key Concepts
Introduction to Program Management (1.5) proj 16 _a01 bs enus Introduction to Business Analysis (1.0)....... ib_cbap a0l dt enus
Program Life Cycle and Benefits Business Analysis Planning and
Management (2.0) .......ccceerrreeierenerennnens proj_16 _a02 bs enus Monitoring (1.5) ..c.ccevreierenneicieesenenne ib_cbap a02_dt_enus
Business Analysis Elicitation and
Managing Software Project Outsourcing Collaboration (1.5) ......cccoevrnierenninicienns ib_cbap_a03 dt_enus
Preparing to Manage as Outsourced Business Analysis and Requirements
Project (1.0)...cccceerrerereerreeieierereneeeeene proj_18 a0l bs enus Life Cycle Management (1.0) ..........c.cc...... ib_cbap a04 dt enus
Developing a Vendor Contract (1.0)............ proj_18 a02 bs_enus Business Analysis and Strategy
Working with the Outsourced Team (1.0) .. proj_18 a03_bs_enus PANQE: 1)V (0 ib_cbap a05 dt_enus
Dealing with Risks (1.0) .....ccocvvreveveirrerennne proj_18 a04 bs_enus Business Analysis and RADD:
Requirements Definition (1.0)..........c........ ib_chap_a06_dt enus
IT Project Management Essentials Business Analysis and RADD:
Introduction to IT Project Design Definition (1.0).......ccccovevieeerreneneee ib_cbap_a07_dt_enus
Management (1.0).....cccceevrreeenniricienns proj_17 a0l bs_enus Business Analysis and Solution
Initiating and Planning IT Projects (1.0) ..... proj_17_a02 bs_enus Evaluation (1.0) .....ccooevrereeeenerieneieinerenns ib_cbap a08 dt_enus
Executing IT Projects (1.0)......cccoceererrerenene proj_17 a03 bs enus
Monitoring and Controlling IT Certified Business Analysis Professional (CBAP) - BABOK
Projects (1.0) ..o proj_17 a04 bs enus Guide V2.0 Aligned
Managing Risks in an IT Project (1.0) ........ proj_17 a05_bs_enus Introduction to Business Analysis and
Testing Deliverables and Closing IT Essential Competencies (2.0) ........cccvvenee. ib_buap a0l it_enus
Projects (1.0) .cceevnereeceenreceenenecieine proj_17 a06_bs_enus Introduction to Business Analysis
Planning (2.5) ...covveeeennieeierneccesene ib_buap_a02_it_enus
TEAM BUILDING Planning Business Analysis Communication
and MONItOriNG .......ceeueueeeeeeceeererenene ib_buap a03 it enus
Optimizing Your Performance on a Team Business Analysis Requirements
Being an Effective Team Member (1.0).....team_02_a01 bs enus ENCItation.......ccoeveeecieneeeiee ib_buap a04 it enus
Establishing Team Goals and
Responsibilities (1.0) ......cooovreeeeerreennn team_02_a02 bs_enus
Elements of a Cohesive Team (1.0) ........... team_02_a03 bs_enus
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http://library.skillport.com/coursedesc/ib_prin_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/prin_prac_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/ib_prin_a01_tp_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a04_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_pmag_a10_it_enus/summary.htm
http://library.skillport.com/coursedesc/proj_15_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_16_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_16_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_18_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/proj_17_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_02_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_mgch002/summary.htm
http://library.skillport.com/coursedesc/team_03_a01_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a02_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a03_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a04_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a05_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a06_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a07_bs_enus/summary.htm
http://library.skillport.com/coursedesc/team_03_a08_bs_enus/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi004/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_lsbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_pfbi010/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pfch006/summary.htm
http://library.skillport.com/coursedesc/_pc_bi_mgbi001/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_lach023/summary.htm
http://library.skillport.com/coursedesc/_pc_ch_pach010/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a01_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a02_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a03_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a04_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a05_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a06_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a07_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_cbap_a08_dt_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a01_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a02_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a03_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a04_it_enus/summary.htm

Program Title (hours) .......cccoonnnnnnnnnene Product Number

Business Analysis Requirements

Management and Communication ............ ib_buap_a05_it_enus
Enterprise Analysis.........ccccceeeeiieierereinninnns ib_buap_a06_it_enus
Introduction to Requirements Analysis........ ib_buap_a07_it_enus
Verify and Validate Requirements............... ib_buap_a08_it_enus
Solution Assessment and Validation............ ib_buap_a09 it _enus

Final Exam: Certified Business Analysis
Professional (CBAP) — BABOK
V2.0-aligned......cccocovvvriririnceeeccceee ib_buap a01 fe enus

BOOKS24X7.COM
www.books24x7.com

Books24x7 collections include the full contents of premium reference
books, reports, vendor documents, white papers, expert summaries and
other assets from industry publishers. New titles are added every week,
ensuring the largest and most current online reference content.
Professionals across all job functions rely on these collections to support
them in their everyday activities, increasing their productivity and
developing their knowledge. (as of 1/23/2016)

BUSINESSPRO COLLECTION

STATISTICS (11,230 TITLES — 259 IMPRINTS)

Key content on all aspects of business topics and professional skills
and development.

ITPRO COLLECTION

STATISTICS (15,000) TITLES — 207 IMPRINTS)
Best-in-class technology content covering over 100 different topics.

OFFICEESSENTIALS COLLECTION

STATISTICS (975 TITLES - 50 IMPRINTYS)

The First Line of Support for Basic Computer Problems that Interrupt
Daily Workflow

WELL-BEINGESSENTIALS COLLECTION

STATISTICS (1,465 TITLES —91 IMPRINTYS)

The definitive resource to address the work-life and health concerns of
the entire enterprise.

Collections now available in French, German, and Spanish. Ask your
Account Representative for additional details.

VIDEO COLLECTIONS

The Books24x7 platform also houses our collection of video resources
for ease of access and consistency with our other performance support
assets.

IT AND DESKTOP VIDEQOS

STATISTICS (29,600 TITLES)
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Online performance support assets — short, quick how-to’s to access
by smartphone, tablet, PC, etc.. Use the Skillsoft Learning App for
quickest access.

GENERAL INFORMATION

SKILLSOFT CLIENT COMMUNITY

For Training Administrators: additional marketing materials and e-
learning information is available in our Client Community Web Site.
The materials available range from papers and articles on e-Learning,
Pilot and Implementation Tools, Marketing Templates, Competency
Maps, Course Descriptions, and so much more. If you do not yet have
a user ID and password, email Cindi_Edelschein@SkillSoft.com for
assistance.

CUSTOM CURRICULA

ARMY ORGANIZATION CUSTOM LEARNING PATHS

Organizations have the capability of creating custom learning paths
that contain the courses required for their employees. These custom
paths are created by the Army e-Learning Program Office and are
posted in the SkillPort Catalog > Army Custom Curricula folder for
easy access. If interested in creating a path for your organization, send
an email to  usarmy.belvoir.usaasc.mbx.army-e-learning-
program@mail.mil for assistance.

OTHER TRAINING SITES

> US Army Distributed Learning System (DLS) hosts Army MOSQ
courseware — www.dls.army.mil

> LandWarNet University — website for Signal School training —
https://uit.gordon.army.mil/login.html

> Army Reserve Distance Learning Virtual University —
https://port.dcmsnet.org/dcmsvc/default.asp

> eArmyu Degree Program — www.earmyu.com

COLLEGE CREDITS

American Council on Education (ACE)
Several series/courses have been awarded a college credit
recommendation. The complete list of approved courses and the
procedures for obtaining college credits can be found at AKO >>
MyEducation >> Army e-Learning Portal Page.

For a current list of qualifying content visit the Skillsoft web at
http://www.skillsoft.com/about/credit_programs/academic_credit_pro

grams/ace.asp

Academic Partnerships

We have direct relationships with specific schools that have agreed to
accept Skillsoft courses for credit purposes. See the list and details at:
http://www.skillsoft.com/about/credit_programs/academic_credit_pro

grams/default.asp

Skillsft



http://library.skillport.com/coursedesc/ib_buap_a05_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a06_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a07_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a08_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a09_it_enus/summary.htm
http://library.skillport.com/coursedesc/ib_buap_a01_fe_enus/summary.htm
http://www.books24x7.com/
mailto:Cindi_Edelschein@SkillSoft.com
mailto:usarmy.belvoir.usaasc.mbx.army-e-learning-program@mail.mil
mailto:usarmy.belvoir.usaasc.mbx.army-e-learning-program@mail.mil
http://www.dls.army.mil/
https://uit.gordon.army.mil/login.html
https://port.dcmsnet.org/dcmsvc/default.asp
http://www.earmyu.com/
http://www.skillsoft.com/about/credit_programs/academic_credit_programs/ace.asp
http://www.skillsoft.com/about/credit_programs/academic_credit_programs/ace.asp
http://www.skillsoft.com/about/credit_programs/academic_credit_programs/default.asp
http://www.skillsoft.com/about/credit_programs/academic_credit_programs/default.asp

PROFESSIONAL CREDIT PROGRAMS

Several professional organization have a relationship with Skillsoft to
honor credits for completed courseware as education credits needed
to maintain specific credentials. See the organizations and obtain
details at
http://www.skillsoft.com/about/credit_programs/credential_programs

[default.asp

CURRICULA MAPPINGS AVAILABLE

Contact your Skillsoft Learning Consultant with your specific requests
for competency curricula mappings — we have a mapping tool that you
may use to address organizational specific training requirements.

OPM-EXECUTIVE CORE QUALIFICATIONS (OPM-ECQ)
Locate these in the Skillsoft Client Community or request them from
your Skillsoft representative.

Leading Change

Leading People

Results Driven

Business Acumen

Building Coalitions/=Communication

V VV VYV

CLINGER-COHEN CIO COMPETENCIES
Locate these in the Skillsoft Client Community or request them from
your Skillsoft representative.

Policy and Organizational

Leadership/Managerial

Process/Change Management

Information Resources Strategy and Planning

IT Performance Assessment: Models and Methods
Project/Program Management

Capital Planning and Investment Assessment
Acquisition

E-Government/Electronic Business/Electronic Commerce
IT Security/Information Assurance

Enterprise Architecture

Technical

VVVVVYVYVVYVYVYVYV

GS-2210: INFORMATION TECHNOLOGY MANAGEMENT
Locate these in the Skillsoft Client Community or request them from
your Skillsoft representative.

Policy and Planning
Security (INFOSEC)
Systems Analysis
Applications Software
Operating Systems
Network Services

Data Management
Internet

Systems Administration
Customer Support

VVVVVYVYVYVVYV
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NIST 800-16 INFORMATION TECHNOLOGY SECURITY
LIBRARY MAPPING

Suggested curricula for a large number of job roles. Locate these in the
Skillsoft Client Community or request them from your Skillsoft
representative.

CERTIFICATIONS SUPPORTED

Skillsoft provides instructional content to prepare individuals for over
100 certification exams — the actual certification exam needs to be
taken via approved testing facilities. We also provide a Certification
Guide in the Skillsoft Client Community and Certification reference
pages on our public web site (click here). Most tests can be scheduled
through www.vue.com and many of their testing centers are now on or
near military facilities. The other national testing organization is
Www.prometric.com.

If you have access to the Skillsoft Books24x7 library, you will also
find several additional Certification texts to assist with test preparation.
Suggest you use the search capability and look for the Certification
drop down option or search by exam designation or number.

Skillsft



http://www.skillsoft.com/about/credit_programs/credential_programs/default.asp
http://www.skillsoft.com/about/credit_programs/credential_programs/default.asp
http://www.skillsoft.com/catalog/certification/program.asp?oid=00025&pid=00100
http://www.vue.com/
http://www.prometric.com/

